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Pasgen |. O6wue nonoxeHus
Cratbsa 1. O6nacTb NpUMEHEHMUS.
1.1. HacTtoswme YcnoBus okasaHus ycnyr cesasm MTC gns uenen TenepaguoBellaHus (ganee - Ycnoeusi) paspaboTaHbl B
COOTBETCTBUM C AEUCTBYIOLMM 3akoHo4aTenbCcTBOM Poccuickon ®egepaumm n perynmpyoT oTHoweHus mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, a No oTAensHocTn — CTOpoHa) Npu oKasaHuM YCnyr, a Takke WHbIX
JononHUTenbHLIX YCIYr, ABMASOWMXCSA CONYTCTBYOLWUMK yCriyram CBSA3M AN1s Lenen TenepagnoBeLLaHms.
1.2. Hactosilwme Ycnoeus yctaHaBnmeatoTca OnepatopomM CamoCTOATENBbHO, ABMAAITCA NyONUYHOM ohepTol U MOryT ObITb
NpYHATEI ADOHEHTOM HE MHaYe Kak NyTeM NPUCOEOUHEHUS K HAM B LIEMNOM.
1.3. Hactoswme YcnoBus He pacnpocTpaHATca Ha oTHoweHus CTOpPOH No BoMpocaM, CBSI3aHHLIM C MpUoBpeTeHneM u
apeHgon AGoHeHTCcKoro obopyaoBaHus.
1.4. Ycnyrm npepoctaenstotcsd OnepaTtopoM Ha OCHOBaHWMM OencTBylowmnx nuueH3un Onepartopa, B T.4. Criegyrolimx
nuueHsnn: Ne122268 ot 24.11.2014r. lMonHbin nepeyeHb nuueH3nn OnepaTtopa pasmMeweH Ha cante Onepatopa wu
AoBoanTcs 4o cBedeHns ADOHEHTOB B MecTax obcnyuBaHnst AGOHEHTOB, B T.4. Npu 3aknoyeHumn [JJorosopa.

CraTtbsa 2. TepMUHBbI U onpeaenieHns, UCMOoNb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenoB (CTaTen) UCronb3yrTCs B HACTOALWMX YCNOBUAX UCKMOUYMTENBHO ANs yaobCcTBa MCNOnb30BaHMs
(MpoYTEHMS) NOCNEeOHNX N HUKaK HE BNUSIIOT HA TONIKOBaHME NX OTAENbHbIX NMONOXEHUNA.

AGOHEeHT — (hm3nyeckoe 1nn puUandeckme nmuo, ¢ KOTOpbIM 3akroyeH [loroBop 06 oka3aHuK ycnyr CBsA3M, C BblAENEHMEM
YHMKanbHOro Koaa naeHTudmkauum.

AGOHeHTCKasi IMHUA — NUHUS CBS3K, ucnornbdyemas OnepaTopoM AN okasaHus YCrnyr, CoeavHsiiowas cpeictea CBA3n
cetn ceasn OnepaTopa AN pacnpocTpaHeHUs NporpaMm TenepagvoBeLlaHus Yyepe3 ADOHEHTCKYHO pacnpenenvTenbHyo
cnctemy ¢ AGOHEHTCKMM 000pydOBaHMEM.

AGoOHeHTCKas pacnpegenuTenbHasi CUCTEMA - COBOKYMHOCTb (PM3NYECKNX LEMEN U TEXHUYECKMX CPEACTB (B TOM 4uche
NMPOXOAHbIX YyCUNUTENEN, pa3BeTBUTENEN, aBOHEHTCKNX PO3ETOK M UHBIX KOMMYTALMOHHbBIX 3fIEMEHTOB), PACMOSIOXKEHHbIX B
MomelieHmn ABGoHeHTa, yepes KoTopble ABOHEHTCkoe 00opyaoBaHME MOAKIIYAETCA K CPEeACTBaM CBSA3M CETU CBSA3U
TenepaanosellaHnst OnepaTopa.

ADOOHeHTCKOe obopyaoBaHMe — MOfb3oBaTeNbCckoe (OKOHEYHOE) obopyaoBaHMe - TEXHMYEecKue cpeacTtea (B TOM 4ucne
TENEBU3NOHHbIA NPUEMHMK, AeKOZep, MOOYIM U NPoYKne), NpegHa3HavYeHHble Ans npuema, obpaboTkM U BOCNPOM3BEAEHUS
CUrHanoB TenekaHaroB (paguokaHarsos).

ACP - aBTOMaTM3MpPOBaHHasi CUCTEMA pacyeToB, NpeaHasHayeHHas Ans yyeta obbema notpebneHHbIx ABoOHEeHTOM Ycnyr n
JononHuTenbHbIX YCNyr, a Takke onepauuii No NocTynneHmio ot AGOHeHTa onnaThl 3a Ycnyrn u [JononHUTENbHbIE YCAYTN.
HdoroBop 06 okasaHuu ycnyr cBfsu (HdoroBop) — cornaweHne mexgy Onepatopom M AOOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3akrntoyYeHHoe B NMOPSiAKE M HA YCIOBMUAX, YCTAHOBMEHHbIX HACTOSALMMK YCNoBusMKU (B T.4. BbIOpaHHbLIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMUMU YCNOBUSMU AENCTBYOWUM TapuHbIM MriaHoMm).

HdononHuTenbHbIe ycnyrn — ycryru, okasbiBaeMble Onepatopom ABGOHeHTy no cornaweHuto CTOpOoH, sBnslowmnecs
TEXHOJTOTMYECKN HEPa3PbIBHO CBA3aHHBIMM C YCIyramu 1 HanpasBfieHHbIe Ha MOBbILLEHUE UX NOTPEOUTENBCKOW LIEHHOCTMU.
3asaBuTenb — Nnuo, koTopoe obpalyaetcs kK Onepartopy ¢ 3asBneHMeM 0 HaMepeHun 3aknoynTb [loroeop.

3asiBneHue — 3asiBNeHve 0 HamepeHuu 3aknountb [JoroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopom
dopme. 3asBneHune o 3aknioveHun [JoroBopa cuMTaeTcs NogaHHbIM B MOMEHT 3akntodeHuns [JoroBopa B crnyvae, ecnv ans
€ro 3akntoveHus He TpebyeTcst AONOMHUTENBHOM NMPOBEPKM HANUYUS TEXHUYECKOW BO3MOXHOCTU OKasaHus YCnyr.

Koabl akTMBaumMm — yHukanoHble Ans kaxgoro A6oHeHTa Habopbl CMMBOMOB, KOTOpble BblaatoTcd ABOHEHTY B JInyHOM
kabuHeTe nocne nognucaxusa Joroeopa.

JInyHbIn KabuHeT — Beb-cTpaHMua Ha cawte Onepartopa, copepxawas WHdopmaunio O 3akasbiBaeMbix AOOHEHTOM
Ycnyrax, ctaTUCTUYeckyto MHpopmMauuio 06 o6beme nonyveHHbIX YCryr u TekyLem CoCTosiHUM JluueBoro cyeTa, 4OCTyn K
KOTOPOW OCYLLLECTBIISAETCS C MOMOLLbI0 ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKAINbHbIA JIOMTVH 1 Naposb). JIOrMH v naponb Ans
aoctyna B JIndHbIN kKabuHeT BbigatoTcst AGOHEHTY Npu 3akntodeHun [Jorosopa. JInyHbIi KaOMHET MOXET UCMoNb3oBaTbCA NS
Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr u [JJONONHUTENbHBLIX YCINYr, OTKa3a OT HUX, a Takke AN pa3MeLleHns yBeOOMITEHNS
OnepaTopa, agpecoBaHHbIX AOGOHEeHTYy. AOOHEHT 00s3aH obecneynTb COXPAHHOCTb JlOrMHA M napons AOGOHeHTa,
HeobxoamMMbIX AnA goctyna B JIMyHbiA kabuHeT. [1encTBusi, cOBepLUeHHble B JInyHOM kabuHeTe, OOCTyn B KOTOpbIA
OCYLLECTBMEH C WCMOMb30BaHWeM JiorMHa u napons ABoHeHTa, Npu3HaloTCa OENCTBUMSMWU, COBEpLUEHHbIMU ADOHEHTOM



NINYHO WM ero YMOSIHOMOYEHHbIM MNpPeAcTaBUTENneM OT MMEHW U B mHTepecax AboHeHTa. lpu aTom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Niobble (B TOM YMCne HECaHKUWUOHUPOBAHHbIE) OEWCTBUSA TPETbUX MUL, UMEBLUMX MeCTo B JInyHOM
KkabuHeTe ABOHeHTa, OOCTYyN K KOTOPOMY OCYLIECTBNEH C MCMONMb30BaHMEM NnorvHa u napons ABOHeHTa, a Takke 3a
nocneacTemsa Takmx gevcteuin. OnepaTop Bnpase npeaocTaBntb ABOHEHTY BO3MOXHOCTb M3MEHUTL Naposb A8 4OocTyna B
JIN4yHbIN KabuHET, NpyM 3TOM FNOTMMH OCTaeTcs HeuaMeHHbIM. OnepaTop BnpaBe 0e3 npedynpexaeHWsi NMPUOCTaHOBUTL
ncnone3oBaHne AGOHeHTOM JInyHoro kabrHeTa B cnydae pactopxeHusi [Jorosopa.

JINnueBon cyeT AGOHeHTa — aHanuTu4eckuin cyet B ACP.

Onepartop — Ny6nuyHoe akumMoHepHoe obuiectBo «MobunbHble TeneCuctembl», 3aperMcTpUpoBaHHOE B COOTBETCTBUM C
OeNCTBYHOLWMM 3akoHodaTenbcTBom Poccuickon ®epepauun, MHH 7740000076, OFPH 1027700149124, umetoLiee MecTo
HaxoxaeHusa 109147, Poccuinckaa ®egepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHoO-noxapHaa curHanusauma (OIMNC) — Kkomnnekc TEeXHUYECKMX CpeacTB, ChNyXawux Afsi CBOEBPEMEHHOro
0BHapyXeHuns BO3ropaHns 1 HECaHKLMOHNPOBAHHOIO NPOHMKHOBEHUS B OXPaHSEMYHO 30HY.

MepBUYHaA HacTpomka o6opyaoOBaHUA — NPOU3BEAEHMNE HACTPONKM ADOHEHTCKOro 00opyaoBaHusa o TOro, kak ADOHEHT
xoTs 6bl pa3 Bocrnonb3osancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, MCNOMNb3yeMbln ABOHEHTOM Ans nonydyeHus YCnyr v npusHaBaembii Ans uenen
HacToswero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoMka OGOpPyAOBaHUA — MNpou3BefeHWe HacTpolku ABOHEHTCKOro 06opynoBaHWS Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [Jorosopy xoTst 6bl 0AWH pas.

MomelleHne — nomMelleHne, 3aHnMaeMoe AGOHEHTOM Ha NpaBe BNageHus Unn nonb3oBaHus, B KOTOPOM YCTaHOBIEHO UMK
Oynet ycraHaBnmBaTbca ABGOHEHTCkoe obOopydoBaHWeE C Uenblo okasaHusa Ycnyr, HononHuTenbHbIX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacusi cobcTBeHHUKa lNomeleHns Ha ycTaHoBKY ABOHEHTCkoro obopyagoBaHus B [NomelyeHnn ons
uenen okasaHus Ycnyr. HebnaronpusitHele NOCNEACTBUS, CBA3aHHbIE C OTCYTCTBMEM TakoOro corfnacuisi, B T.4. B CBS3U C
HEBO3MOXHOCTbIO NPOAOIHKEHUS OKa3aHUs Ycrnyr, HeceT AGOHEHT.

PacueTHbI nepuog — nepuvod BpeMEHM, 3a KOTOpbI onpedenserca QakTUY4ecku MOSyYeHHbI M OnnadvMBaeMbin
ABoHeHTOM 06beM Ycnyr, [JononHUTENbHbIX YCNYT, paBHbIN OOHOMY MeCsLy.

CCT — ceTb cBA3n TenepagmoseLlaHma OnepaTtopa — TEXHONOIrMYeckas cuctTema, BKMoYawLlas B cebsa cpeactea v nMHUK
CBS3U, U UCNoNb3yemas ans okasaHus Ycnyr.

Cant Onepatopa - pecypc Onepartopa B ceTu IHTepHeT, pasMmeLLeHHbIN Mo agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LIEHOBLIX ycrnoBuir [oroBopa, onpeaensolmx CTOMMOCTb U obbem Ycnyr, metoabl
pacyeToB, OCOBEHHOCTM Tapudukauum, KOTopble ycTaHaBnueawTca OnepatopoM CaMOCTOATENbHO B YCTAHOBMEHHOM
dopme.

Ycnyru — ycnyru cBasv Ans Lernen TeneBn3voHHOro 1 (Mnu) pagmoBeLlaHmns, okasbiBaemble OnepaTopoM (NpegocTaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MONb3oBaHMe AOOHEHTCKOM NWHMKM, [OCTaBka CUrHarmos
TernekaHanoB (paguokaHarnoB), MNPegyCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbiM nnaHoMm, 00 AOOHEHTCKOro
obopynoBaHus).

YNONMHOMOYEeHHOe NUUO — JMUO, YMIaToh [OEHEXHbIX CpeAcTB KOTOpoMy AOOHEHT WCMOMHSET CBOW AEHEXHble
obsi3aTenbcTBa, Bo3HUKWKE nepeq Onepatopom u3 [Jorosopa. NepeyeHb Takux nuy gosogutcss OnepatopomM OO CBEAEHMUS
AboHeHTa Ha Canite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamu.

Paspgen Il. Mopsagok 3aknoyeHna 1 npoaneHnsa gencreusa [lorosopa
Cratbs 3. [Nopsagok 3akno4veHUsa u npoaneHus aencrteua lorosopa.
3.1. Ycnyrn okasbiBaloTcs ADOHEHTY MpU HanMyMm TEXHUYECKOW BO3MOXHOCTM gocTtyna k CCT. [o 3akntodeHusa [orosopa
Onepatop Ha ocHoBaHun 3asiBreHusi, nogaHHoro 3asiButeniem Onepartopy, B CPok, He npeBbiwatowmn 30 (TpuauaTtn) gHen
CO [HA peructpaumm 3asBneHusi, NpOBOANUT NPOBEPKY HANN4YUSA TEXHUHECKOW BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe AGOHeHTCKOe 06opyaoBaHne U ucnpaBHyto ABOHEHTCKYIO pacnpeaenvTenbHyo
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHuAM 3akoHogaTensctBa Poccunckon Pepepaumn. 3asButenb B Ccriyyae
HeobxoammocTn 06si3aH NpefocTaBUTb YNOMHOMOYEHHbIM nmuam OnepaTtopa gocTtyn B [lomelleHne B cOrnacoBaHHOE
CTopoHamn Bpems B LeNsiX pas3peLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTM MpeAoCcTaBneHns 3aaBuTento gocTtyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWeM KOTOPOro nraHupyeTcs opraHusauns ABGOHEHTCKOM nuHuM 3aaBuTens, Takke
3agencTtBoBaH pAgns opraHudauum numHmm  OMC, 3assutens o0643yeTtca ucnonb3oBaTb creuvanbHoe ADOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3aaBuTenb npuobpetaeT camocToaTensHO unu y Onepartopa.
OtcyTctBre y 3aaButens AGOHEHTCKOM pacnpefenuTenbHO CUCTEMbI pacCMaTpUBAETCsl Kak OTCYTCTBUE TEXHWYECKOWN
BO3MOXHOCTWU OKa3aHus Ycnyr, npy KOTopom [JoroBop He MOXeT ObiTb 3akrntodeH. OcHOBaHMEM AMis Havana okasaHusa Ycnyr
OnepaTtopom no 3aknioveHHoMy ¢ AbBoHeHToM [JoroBopy, siBNsieTCs, B TOM 4ncne, Hanndine y ABGoHeHTa HeobGXxooumon u
ncnpaBHo ABOHEHTCKON pacnpeaennTenbHON CUCTEMBI.
Hoctyn k cetn cBA3m OnepaTopa npepocTtaBnsieTcd ADOHEHTY-(M3NMYECKOMy NULy B AeHb 3akntodeHus [JoroBopa, ecnuv
cornaweHnem CTOpOH He NPeayCMOTPEH OPYron CPOK.
3.3. [loroBop cuMTaeTCs 3aKMOYEHHBIM Ha HEONPEeAEeNeHHbIN CPOK, ecnv UHoe He cornacoBaHo CtopoHamu B [Jorosope. B
cnydae 3akntoveHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHWio AOOHEHTa, ero [[encTBMe aBToOMaTMYeCKM
npoasieBaeTCa Kaxabl pa3 Ha crieayroLun nepuog, paBHbIv NepBoOHaYanbHOMy CpoKy aencteus [orosopa, ecnu AGOHEHT
He 3aaBuT 06 oBpaTHOM He No3gHee, YeM 3a ABe Hedenu 40 OKOHYaHUSA Cpoka ero AeCTBUS.
3.4. B cootBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa oT 27 uonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX 4aHHbIX» Onepatop
B Lensax 3aknioveHus n/mnu umcnonHeHusa [loroBopa, a Takke B Lensx cobniogeHns OenCTBYOLWEero 3akoHoaaTernbcTea
obpabatbiBaeT nepcoHanbHble AaHHble ABOoHeHTa ¢/6e3 MCnonb3oBaHWSA CBOUX NporpaMMHo-annapaTHbiX cpeacTts. o
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00paboTKoM nepcoHanbHbIX AaHHLIX NMOHMMAaeTCHa Noboe aencTeme (onepauuns) UM COBOKYMHOCTb AEWCTBMIA (onepauui),
coBepLUaeMblX C MUCMONb30BaHMEM CpeacTB aBToMaTtusdaumm unu 6e3 MCnonb30BaHMs Takmx cpeacTB C NepcoHanbHbIMU
AaHHbIMW, BKMoYas cbop, 3anucb, cucteMaTnsaumnio, HakonneHne, XxpaHeHve, B T.4. KONUA OOKYMEHTOB, YAOCTOBEPSIOLLMX
NNYHOCTb, YTOYHeHue (OBHOBMeHMe, W3MEHEeHWe), W3BNeYeHne, UCnonb3oBaHue, obeanuumeaHne, 6nNoKMpoBaHue,
yaaneHue, yHUYTOXEHNE NepcoHarbHbIX JaHHbIX.

Ha nepvog c momeHTa 3aknodeHust [loroBopa u Ao npekpalleHus obsasatenbctB CTopoH no [orosopy, a Takke o
UCTEYEHUs] CPOKOB XpaHEHWs1 MepcoHanbHbIX AaHHbIX, YCTAaHOBMEHHbIX 3aKOHOA4ATenbCTBOM, AGOHEHT BblpaxaeT CBoOe
cornacme Ha 00paboTKy nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4octyn) u nopyyeHve OnepaTopoMm TpeTbMM nvuamM 06paboTkm MepcoHarnbHbIX AaHHbIX, NepefaHHbIX
AboHeHTOM OnepaTopy B xoge ucrnonHeHus [orosopa, B T.4. cBefeHun o6 ABOHEHTe, ykasaHHbIX B CT. 53 degepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsA3M» (3a MCKOYEHMEM MHEAOPMaLMK, COCTaBNSOLIEN TaHy CBA3N).
lMpeoycmoTpeHHOe HacTosWwmMM ab3auem corfiacue pacrnpocTpaHseTcsd Ha criyydau, Korga HeobxoaumocTb ero nosiydeHust
npegycMoTpeHa AeACTBYHOLMMM HOPMATMBHO-MPaBOBbIMY aKTamMu.

ObpaboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBMAsSeTCA B Uenax wucnonHeHws [orosBopa, B TOM 4ucne  Ansa uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-UHOPMaUMOHHOIO obcnyxmnBaHma AGOHEHTa, B T.4. BKMIOYEHUS B [aHHble AN
WHPOPMaLMOHHO-CNPAaBOYHOTO OBCMYXMBaHUSA, OKa3aHMs eMy YCryr, HepaspblBHO CBfA3aHHbIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHWA 0eOUTOPCKON 3aJ0MMKEHHOCTM 3a Ycnyrv, xpaHeHus [JoroBopoB U JOrOBOPHON OOKYMEHTauuu, B UHbIX LEnsix,
HepaspbIBHO CBSA3aHHbLIX C MUcnonHeHvem [oroBopa, a Takke Ans cobnogeHus OnepaTtopom TpeboBaHWI OeNCTBYOLLErO
3aKkoHogaTenbCTBa,

MepeyeHb nuu, ocywecTensAwmnx 06paboTKy nepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4yeHunto OnepaTtopa B COOTBETCTBUM
C HacTOALMM MYHKTOM, a TaKke agpeca Takux vy ykasaHel Ha Carite Onepartopa n oBoasTca 00 cBeaeHus AGOHEHTOB B
mecTax obcnyxumBaHua ABoHeHToB Onepartopa, B TOM 4Mcre B MOMEHT 3akntodeHus [orosopa. B crnyyae Hecornacus
ABOHEeHTa OencTBMe HaACTOSLEro NyHKTa He pacnpocTpaHsaeTcs Ha B3auMooTHowweHus CTOpoH npu ycrnosun, 4To AGOHEHT
npwv 3akntodeHun [JoroBopa 3asBMT O CBOEM HECOrnacum Unv nogact COOTBETCTBYyLLee 3asiBneHme B agpec Onepatopa B
nepvog gencrteus [Jorosopa.

B cnydasx, koraa HeobxO0AMMOCTb MnofyyYyeHus cornacus ot ABOHeHTa npegyCcMoTpeHa OencTBYHLWMMW HOPMaTUBHO-
npaBoOBbIMW akTamu, noanucbiBas Hactosawmn [JoroBop, AOOHEHT-IOpMAMYECKOE MU0 BblpaXaeT corfnacue Ha
ucnonbe3oBaHne ceegeHun o6 ABOHeHTe, B TOM 4Yucre UX NpefocTaBrneHne TPeTbUM fuuam, Ha nonydeHue peknambl no
ceTaM cBs3n, ABOHEHT BnpaBe 0TO3BaTb CBOE COrnacue B COOTBETCTBUM C M. 7.5, 7.6 HACTOALMX YCrOBUN.

3.5. Heotbemnemon uvactolo [JoroBopa ABASATCA HacTosiwme Ycnosus, BblbpaHHbIn A6BGoHeHTOM TapudHbIM nnaH,
TexHnyeckme TpeboBaHUSA M 3HAYEHUs MoKasaTenen KadecTBa okasaHusa ycnyr ces3nm MTC, 3asasneHune, npunoxeHus,
OOMONHUTENbHbIE  COrnalleHnsi, 3aknoyeHHble CTtopoHamu, CornaweHune o6 9MNekTpOHHOM  B3aMMOLEWCTBUM  C
MCMNOMNb30BaHNEM MPOCTOW SMIEKTPOHHOW MOAMNuUCK, a Takke YCrnoBus odepT, NpUHATble ADOHEHTOM B YCTAHOBIIEHHOM
Onepatopom nopsgke. [lepevyeHb OGecnnaTHbIX WHEOOPMALMOHHO-CMPABOYHbLIX YCAYr M HOMEP CApPaBOYHOM ChYyXObl
OnepaTtopa pasmelleH Ha Cante Oneparopa.

Pasgen lll. Mepe4yeHb, 06LeM, Ka4eCTBO U YCIIOBUA OKa3aHusA Ycnyr
Crtatbs 4. MNepeyeHb Yenyr.
4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, OnpedenseTcss 3akfYeHHbIM € Hum [1oroBopom, [OMONHUTEMNbHBIMM
cornalleHusMun 1 npunoxeHusiMm k [lorosopy v BbibpaHHbIM AGOHEHTOM TapudHbIM NraHoM ¢ yyeTom [ononHUTenbHbIX
YCRyr WU MWHbIX YCRyr, 3aka3aHHbIX ABOHEHTOM [OMOMHUTENbHO B COOTBETCTBUM C OENCTBYHOLUMMU NpennoXeHus Mu
Onepatopa (TpeTbux nuu). Kpome Toro, nepedeHb Ycnyr onpegensietcsi BO3MOXHOCTAMU ABGOHEHTCKOro obopyaoBaHus 1
ABOHEHTCKON pacnpenenmTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMOTpeTb oOkaszaHue Onepatopom (MNM TPETbMM FMLOM, MPUBIIEYEHHbIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasanus [JononHUTENbHbIX YCNyr perynMpyeTcs HacTosWMMM
Ycnosusimn, [1oroBOpoM, AOMOSTHUTENbHBIMU COrnalleHsamMm Kk [loroBopy, ycnosusimm odepT, NpUHMMaeMbiMn AGOHEHTOM B
yctaHoBneHHom OnepaTtopom nopsigke, a Takke ApyrMMy JOKyMeHTamu, nognucanHbimm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIX AGOHeHTYy OnepaTtopoM, OCYLLECTBNSAETCSA Ha OCHOBaHWM nokasaHui ACP
OnepaTopa.

5.2. icxoga M3 CyMM paHee BHECEeHHbIX nnaTtexew, ycrnoBui TapudHoro nnaHa u obbéma okasaHHbIX ABOHEHTY
Yenyr/OononHutensHbix yenyr B ACP ykasbiBaeTca octatok Ha JluueBom cyeTe. BenuumHa ocTtatka npeactaenseT cobow
0600L1eHHy0 nHopmaumio 06 obbeme Ycnyr, KOTopbI MOXeT OblTb CNONb3oBaH AGOHEHTOM (NOMOXUTENBHOE 3HAaYeHue
ocTtatka) unu 6bin ucnonb3oBaH ADOOHEHTOM MOCMe MOMHOM0 PacxOA4oBaHWA Ha onnaty YCnyr BHECEHHbIX MnaTexew
(oTpuuatensHoe 3HayeHue ocTaTka). BHeceHwe nnaTexen oTpaxaeTcs Kak yBenuyeHue ocTtaTka Ha Jluuesom cyerte,
B3MMaHue Nnatbl 3@ OKa3aHHble YCIyrM — Kak ero yMmeHbLUEHNE. YMEHbLUEHME OCTaTka NPOM3BOANTCS MCXoast N3 Tapudos
Ha Ycnyrm ¢ ydetom HOC v uHbIX Hanoros, BKoYaembix B LeHy. OTpuuaTenbHoe 3HayeHue ocTaTka BblpaXkaeT pasmep
3agosmkeHHocTn  AboHeHTa. CBegeHuss o6 octatke Ha JlMueBom cuyete AOBOHeHTa CpPEACTB, BHECEHHBIX MU
HeunspacxofoBaHHbIX ABGOHEHTOM npu MNOTpebneHnn YCnyr, ykasbiBalOTCA OTAENbHOW CTpPOkOM B cveTax. CBefeHusi o
TeKyLemM octaTtke Ha JlnueBom cyeTe MoryT ObiTb nonyyeHsl AGoHeHTOM y Onepatopa.

5.3. Ycnyru no goctaBke CUrHanoB TenekaHanoB (pagvMokaHanos), NpeaycMOTPEeHHbIX BblopaHHbIM ABoHeHTOM TapudHbIM
nnaHom, Ao AOBoHeHTCKOro obopygoBaHusi okasbiBatoTcsa OnepatopomM nocne 3aknoyveHus [JorosBopa, HaCTPOWKM
AboHeHTCkOro obopygoBaHuss U BBoga KogoB akTMBauum B COOTBETCTBYHOLLYIO ¢hopMy B uHTepdernice Ha akpaHe



Tenesusopa wnu Ha monutope [K, a Tawke nocne BHeceHMss ABGOHEHTOM MNEpBOro aBaHCOBOrO Nnarexa B Cymme,
onpegensiemMon BblOpaHHbIM TapudHbIM MAaHoOM, ecnu BblbpaHHbIM ABGOHeHTOM TapudHbIM MNaHoOM npegycMoTpeHa
aBaHcoBas cuctema onnatbl. B cnyvae ecnu kabenb, 3a4eMCTBOBAHHLIA OIS OKasaHWs YCnyr, Takke UCrnonb3yeTcs Ans
opraHusauum nuHum ONNC, To OnepaTop Ha4yMHaeT oka3biBaTb YCNyry No JOCTaBKe CUrHanoB TenekaHanos (pagnokaHanos),
npegycMOTPEHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoM, Ao A6oHeHTckoro obopyaoBaHusi AGOHEHTY nocne
NOANNCaHNS COOTBETCTBYHOLLMX aKTOB O BbINOSTHEHUN TEXHNYECKUX paboT, NPeayCMOTPEHHbIX M. 6.7 HACTOSLUMX YCNOBUWA, 1
nocne BHeceHus AGOHEHTOM MEePBOrO aBaHCOBOrO MnaTexa B CyMMe, onpefensieMon BblOpaHHbIM TapudHbIM NAaHoM.
[daTtori Hayama okasaHus Ycnyr no AOCTaBKe CWUrHanoB TerlekaHanoB (paguokaHanoB), NpedyCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbiM nnaHom, go ABoHeHTCkoro obopyaoBaHusA MpusHaeTcs hakTudeckas gata nepBoro AHsA, Korga
Obina npovsBeaeHa JOCTaBKa CUrHana TenekaHana (pagmokaHana) oo AGoHeHTCkoro obopyaoBaHus.

5.4. AGOHEHT npwusHaeT, 4YTO BCe AEWNCTBUSA, NPOU3BEAEHHble UM C UCMOMb3oBaHMEM KOAOBOrO CroOBa, YKa3aHHOro B
[orosope, NpU3HaKTCA OCYLLECTBAEHHbIMW MMYHO ABOHEHTOM MW €ro YNONIHOMOYEHHbIM NPeAcTaBuTenem OT UMEHN U B
MHTepecax ADOHeHTa.

Cratbs 6. KauectBO cBsi3u B cetn Onepatopa U ycrnoBus okasaHusa Ycnyr.

6.1. KayectBo Ycnyr cootBeTcTByeT AencTteywowmm B Poccunckon degepaumm TEXHUYECKMM HOpMaM U UMEHLMMCA
nuueHsuaM. TexHudeckme TpeboBaHMA M 3HAYeHMs MokasaTenen KkayecTBa, B COOTBETCTBUMM C KOTOPbIMW OKa3biBalOTCHA
Ycnyru, pasmelleHbl Ha Cainte Onepatopa W aBRSKOTCA HeoTbemnemow 4vacTbio [loroBopa. OnepaTtop npefocrasnset
yCrnyru CBsi3W KpYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYeHWeM npoBefdeHust ¢ cobnogeHvem tpeboBaHuii
OENCTBYIOLLIEr0 3aKOHOAATENbCTBA, NMUEH3UA M HACTOALWMX YCNOBUA HEOOXOOUMBIX PEMOHTHBLIX U MPOUNAKTUYECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAoCTaTku YCnyr, BO3HWKLIME BCNeACTBUE MCMONb30BaHWsT ADOHEHTOM
HEencnpaBHOIO, He OTBEYaloLlero YCTaHOBIIEHHbIM TpeboBaHuAM ABGOHEHTCKoro obopyaoBaHus, nNnMb6o ABGOHEHTCKOro
obopyaoBaHus, koTopoe ObifIo M3MEHEHO UK MoaMduuMpoBaHo 6e3 cornacoBaHus ¢ npoussoguTeniem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEQOCTAaTKM YCnyr, B TOM YMCMe eCcnun curHanbel TenekaHanoe (paguokaHarnoB) He
aoxogaT p[o  ABOHeHTCKOro 00O0pyAoBaHUSA, BO3HUKLLME BCNeacTBUME YCTaHOBKM ADOHEHTOM  OXpPaHHO-MOXapHON
CUrHanmsaumm, Kotopas Takke 3aaencTByeT kabenb, ucnonb3yembin Ansg opraHusaumm ABOHEHTCKOW nuHuu. B cnyvae
0BHapyXeHus HeJoCTaTKOB YCNyr, NepeyncrieHHbIX B HacTOsILLEeM MNyHKTe, BO3HWKLIMX MO BUHe AGOHeHTa, ABGOHEHT He
ocBoboxgaeTcsa oT 0643aHHOCTM No onnarte Ycnyr, okasaHHbIx OnepaTopom.

6.3. Onepatop BNpasBe MPUOCTAHOBUTL OKasaHWe Ycnyr B Cry4vyae BO3HUKHOBEHUSI aBapuMHbIX CUTyauun (BKrovas
COBeEpLUEHME MPOTMBOMPABHbLIX AEWCTBUA TPETbBMMMU NULAMK), NPEnATCTBYHOLWMX AanbHenwemMy okadaHnutio Ycnyr. [Mpu
BO3HUKHOBEHUWN HEWCNPABHOCTEN, NPENATCTBYIOLLNX NOMb30BaHWio Ycnyrammu, AGOHEHT NO4aeT COOTBETCTBYHOLLYIO 3asIBKY B
cnyxby TexHuyeckon noagepxkum Onepatopa, no dopme M B nopsgke, ycraHoBneHHom Onepatopom (4epe3 Cawt
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.Nn.). B cniyyae ecnu
HEeNCnpaBHOCTb Bbi3BaHa KPynHOW aBapuen Ha ceTu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX IMHUSX, CTAHUMOHHOM obopyaoBaHuu 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NMKB1AaLUMm
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTtop BnpasBe BMeCTO ukcauumn obpalieHun
aboHEHTOB Ha aBTOOTBETYMK UCMNOMb30BaTb aBTOMHOPMATOpP, KOTOPbIN ByaeT npegoctaenaTb aboHeHTaM Heobxoaumyto
WHopMaLuIO.

6.4. lns nposegeHns npodunaktuyecknx (pernameHTHeIx) padot B CCT gonyckalTcs TEXHONOrM4Yeckne nepepbisbl B BUAE
MOMHOrO MIM YaCTUYHOrO NpepbliBaHUSA AOCTaBKM CUrHana TenekaHana (paguokaHana) He Yawe 1 pasa B Mecsuy B paboyune
OHW He Bonee 4yeMm Ha 8 Yacos.

6.5. OnepaTtop He OCyLLEeCTBNSET AOCTABKY cUrHana tenekaHana (pagvokaHana) 4o ABOHEHTCKOro obopyaoBaHus B cry4vae
ecnu BellaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wnv npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vunn He obBecneunBaeT 6ecnepeboriHbIN PeXUM nepegadn curHana TenekaHana Ha TexHudeckue cpeactea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS BeLlaTensl.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenibHon cuctembl. [1o cornaweHuto CtopoH Ha Onepatopa MOXeT ObiTb
BO3NOXeHa 0053aHHOCTb MO opraHu3aumm ABOHEHTCKOW pacnpeaenutenbHON CUCTEMbI, OaHHasa ycnyra nognexuT
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, yctaHoBMneHHbiMM Onepatopom, Mcxoas us obbema
NPOBOANMBIX MOHTaXHbIX paboT. [lpu aTtom A6GoOHeHT cornawaetcd, 4Tto OnepaTtop OCyLWeCTBNAeT OpraHn3auuio
ABoHeHTCKON pacnpedennuTensHON cUcTeMbl NO AOCTYMHOW NOBEPXHOCTH CTEH/nona.

ABoHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomeleHne ana npousseneHns paboT, yCTaHOBMNEHHbIX HACTOSILLEN
cTtatben, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbitua npeactaButens Onepatopa AGOHEHT 06sa3yeTca obecneyunTb
Hanu4ume B MNomeleHnn ncnpasHoro AGOHeHTCKOro o6opyaoBaHus.

Mocne npoBegeHus paboT, yka3aHHbIX B HacTosiem nyHkTe, CTOPOHblI MOAMMCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHMM ABOHeHTa OT noanucaHus cooTBeTcTByloWMX AkToB, ABOHEHT npegoctasBnseT OnepaTopy MUCbMEHHbIV
MOTVMBUPOBAHHbIN OTKa3; Mpu OTCYTCTBMU TaKoro oTkada AKTbl CYUMTAIOTCS NOANNCAHHBIMU ABOHEHTOM.

6.7. Opranmnsauusa floctyna kK CCT npu Hannuyun B Kabene, 3aAeNCTBOBaHHOM AJisl OKa3aHUA Ycnyr, IMHAN OXPaHHO-
noxapHou curHanusauuu. [Npy Hannuum B Kabene, KOTOPLIN NITAHUPYETCA MCMONb30BaThb 4118 opraHm3aunm AGOHEHTCKON
nMHUM 1 okasanuma Ycnyr, nuHum OTC, goctyn k CCT opraHu3oBbiBaeTcsi OnepaTopom C y4eToM HeobXxoauMmocTu
npoBedeHns TEXHNYECKNX paboT Oona co3gaHns BO3MOXHOCTU MCMONb30BaHUSA Takoro kabens Ans opraHmsaumu goctyna
O[HOBPEMEHHO Kak ANns okasaHus Ycnyr, Tak u ana yHKUMOHUpoBaHus yctaHosneHHon ON1C.

HaHHble TexHuyeckme paboTbl npoBogaTcss OnepaTopoM UMW MPUBIIEYEHHBIM WM TPETbUM JULOM Ha YCMOBUSX,
ycTaHaBnMBaeMblx OnepaTtopom CamoCTOATENbHO.



ABOHEHT MOXEeT Npon3BecTn paboThl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOMMM cuniamu Ao 3aknoyeHns Jorosopa.

Ecnu paboThbl, ykazaHHble B HacTosiweMm NyHKTe, npoussoauT Onepatop unu TpeTbe nuuo, npuenedyeHHoe OnepaTtopom,
ABoHeHT 0bs3aH npegoctaBuTb OnepaTtopy unu Takomy TpeTbemy nuuy goctyn B lNomeleHve ans nponsseneHus pabot B
cornacosaHHoe CTtopoHamu BpeMs. Ecnu paHHble TexHudeckne paboTbl NPOU3BOAUT TPETbE NULO, MNpPUBEYEHHOE
OnepatopoM, AGOHEHT [JaeT cBOe corfacuMe Ha npegoctaBneHne OnepatopoM TakoMy TpeTbeMy fuvuy CBOMX
nepcoHarnbHbIX AaHHbIX (4aHHOe cornacue npepoctaensieTcs ADOHEHTOM B MOpsiAKe, NPeAyCMOTPEeHHOM M. 3.5 HacToALmMX
Ycnosui).

6.8. ADOHEHT yBeAOMIIEH, YTO OpraHu3aumsi B kaberne, KOTOpbI MCMONb3yeTca AN OKa3aHust YCryr B COOTBETCTBMU C
Horosopom, nuHum ONC, MOXeT NPUBECTU K TEXHNYECKUM cbosiM B paboTe ABOHEHTCKOW NMMHUM U MOBMMATL Ha Ka4yecTBO
OOCTaBK/ CUMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHus. O643aHHOCTb NO HacTponke ABGOHEHTCKOro o6opyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnmn NHOe He NPedyCMOTPEHO cornaweHnem mexay OnepatopomM 1 AGOHEHTOM.

6.10. 3a dbopmumpoBaHne AboHeHTCckon NMHUK OnepaTop BNpaBe YCTaHOBUTbL MaTty, KOTopas MOXeT B3nmMaTbCsa ¢ AGOHEHTa
OAHOKpaTHO npw 3aknoyeHun [lorosopa, NMbo npu pactopxeHum [loroBopa no uHuumnatnee AGOHeHTa.

6.11. dakTMyeckoe KavyecTBO MpedoCTaBrieHUst YCNyrn 3aBuMCUT OT crnocoba nogknioveHms TB-npucTaBkuM U OT COCTOSAHMSA
3N1eMEHTOB CeTu Nepefadv AaHHbIX (CeTen nepedayn AaHHbIX NPOYMX OnepaTopoB, CEPBEPOB, CETEBOro 060pyaoBaHus), OT
HanNMunsa UHbIX YCryr, okasblBaeMblX C UCMONb30BaHWEM [JaHHOro kaHana cesAsu. B cBaAsm ¢ yem, OnepaTop rapaHTupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogkntodeHun TB-npuctasku k ONT ¢ nomolubto utp-kabens.

Pasgen IV. MpaBa n o6sa3aHHOCcTU CTOPOH
Cratbsa 7. NpaBa AGOHeHTa.
7.1. Mony4atb HeobGxoammyto nHdopmMaumto 06 OnepaTope, 06beMe NPeAOoCTaBIIEHHbIX YCNyr, BbICTABMEHHbLIX cYeTax 3a
OKasaHHble Ycnyrn, nepeyvHe Ycnyr u TapuHbiX nnaHax, a Takke WHYK WHGOPMAaLUUIo, CBA3aHHY C NpeaocTaBrieHneM
Ycnyr.
7.2. [Nony4yaTb cyeTa 3a okasaHHble YCNyrn B yCTAHOBIIEHHOM HaCTOALWMMW Y CrOBUSIMU NOPsIAKeE.
7.3. B ycTaHOBMNEHHOM HacToALWUMK Y CNoBUAMY NOPSAKE U3MEHSATb UCMONb3yeMbli nepeyeHb Yenyr, TapudHbIn nnaH.
7.4. OTKasaTbCca OT onnaTbl YCNyr, npefoctaBrieHHbIXx ADOHeHTy 6e3 ero cornacusi, U He OroBOPEHHbIX HaCTOSLLUMM
Ycnosusimu.
7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4uUCne npeaocTaBneHus
OnepatopoMm TpeTbuMM nuuam, ceefeHun o6 ABoHeHTe B uensax W criyyasix, korga HeobxOAMMOCTb Takoro cornacus
npegycMoTpeHa HOPMaTMBHO-MPaBOBLIMM akTamMmn. ABGOHEHT BNpaBe O0TO3BaTb JAaHHOE UM corfacue B noboe BpeMsi MyTem
HanpasneHuss OnepaTtopy COOTBETCTBYIOLLEIO NMMCbMEHHOIO 3asiBNEHMUS, ABMSIOWErocs HeoTbeMreMon YacTtbio [loroeopa,
nnbo MHbIM crnocobom, ycTaHoBneHHbIM OnepaTtopom. Cornacue cumTaeTcs 0To3BaHHbIM ADOHEHTOM C MOMEHTA NOMNy4YeHUs
OnepaTopoM yka3aHHOTO B HaCTOSALLEM MyHKTE 3asiBMEHUS.
IMonoXxeHnsa HacToALLEro NyHKTa NPUMEHSIIOTCS B YacTu, He npoTusopevallen n.3.4. HacTosLWmMX Y CroBUA.
7.6. ABOHEeHT BMpaBe Bblpa3uTb CBOE COrflace C BO3MOXHOCTbIO MOMYYEHWUs] peKknambl, pacnpocTpaHAeMon Mo CeTaMm
CBSA3W, a TaKkKe Ha MCMNOMNb30BaHWe CBEOEHWM O HEM B LENSX NPOABMKEHWs ToBapos/paboT/ycnyr, B TOM yucne, nytem
OCYLLECTBMEHUSA MPSAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeobxOAMMOCTb Takoro cormacus
npegycMoTpeHa AeCTBYHOLMMU HOPMAaTMBHO-MPaBOBLIMU aKTamu.
ABOHeHT Bnpaee 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLETO
NMUCbMEHHOTO 3asBrieHNs, SABMSIOWErocs HeoTbeMneMon 4actbto [orosBopa, nMBo WHbIM CMOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacue cumtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMeEHTa nony4veHnst OnepaTtopom yKasaHHOro B HAaCTOSALLEM
NyHKTE 3asBMNEHUS.
7.7. OcywecTBnATb cBOM NpaBa kak ABOHEHTa NMMYHO NMOO Yepe3 NpeacTaBUTENS, OENCTBYHOLLEr0 HAa OCHOBAHWM 3aKOHA
unu goBepeHHocTU. lMpu 3TOM JOBEPEHHOCTb OT (PM3UYECKOrO Nuua AOIMKHa OblTb yOoOCTOBEpeHa HoTapuanbHO Nnbo
ochopmMreHa UHbIM AonyckaeMbiM AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
daKT ee Bbldady NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUAMYECKOrO Nuua AormkHa bbiTb odopmneHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTtBa Poccun. Bce pgencteusi, COBepLUEHHbIE C  MCMOMb30BaHMEM CcrnocoboB
nageHTudukaumm, yctaHosneHHbix Onepatopom, B T.4. nocne wuaeHtudpukaumm Ha Cante OnepaTtopa, NpongeHHon B
nopsgke, onpegeneHHom OnepaTopoM, a Takke OEeNCTBMS, CBS3aHHblE C OKa3aHWeM YCryr, COBEepLUEHHble C MOMOLLbIO
NoAKMtoYeHHOro ABOHEHTCKOro 060pyAOBaHUA, CHUTAKOTCS NPOM3BEAEHHbIMU OT UMEHU U B MHTepecax ABoHeHTa. Homep
Jlnuesoro cyeta MOXET CryXuTb ANs naeHTudukauumn AboHeHTa npu npegocTaBneHnn NHAopMaLmMmn o COCToAsHMM BanaHca
Jlnuesoro cyeTa, ecnu MHOW NOPSAOK MAEHTUMMKaUMM He ycTaHoBMNeH npoueaypamu OnepaTopa.

CtaTtbsa 8. O6s13aHHOCTM ADOHeHTa.

8.1. CeoeBpeMeHHO onnayvveaTb Ycnyrn u JononHUTeNbHbIE YCyrn, NpegyCMOTPEHHbIE YCNOBUSAMU 3aKMOYEHHOIO Mexay
Onepatopom 1 AGoHeHTOM [loroBopa u ocepT, NpUHATBEIX ADOHEHTOM B ycTaHoBNeHHOM OnepaTopom nopsigke.

8.2. YcraHoBuTb ABOHEHTCKOE 0OOpydoBaHMe, oTBevarLee TpeboBaHNsAM OENCTBYIOLEro 3akoHodaTenbcTBa Poccuiickon
degepaumm 1 no3Bonsiollee nNpuHMUMaTh goBoaumble OnepaTopom TenepaguocurHanbel; Npyu HanmuMuunm B kabene,
3a[encTBOBaHHOM AN okasaHusa Ycnyr, nuHum  OlIC, wucnonb3oBaTb cneumnanbHoe AOOHeHTCkoe ob6opynoBaHue,
no3BonsiloLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, nNpu yctaHoBneHHon OrC.

8.3. ObecneyunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MU, K NIOrMHY U naposto oT JInyHoro kabuHeTa.

8.4. MpepoctaButb OnepaTopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopom, B crydasiX, YCTaHOBMEHHbIX
HacTosALWMMK YcnosusiMn, AocTyn B [lomelleHne.



8.5. [lo 3akntodeHnss [JoroBopa npepoctaButb Onepatopy HeobxoauMmble M OOCTOBEpPHble cBegeHusa o cebe B obbeme,
npegycmoTpeHHoM [oroBopomM M AencTBylOWMM 3akoHodatensctBoM Poccuiickon ®degepaumn, u noaTBEPOUTb WX
AokyMmeHTanbHo. Coobwate OnepaTtopy B CPOK, He npesbiwatowmii 60 (LecTbAecaT) AHEN, O NpekpawleHnM cBoero npasa
BnageHusa NomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHme, a Takke 06 M3aMeHeHun hammnum, mecta
XWUTENbCTBA, MO0 0 HAMMEHOBAHUW LPUONYECKOTO NNLLA U MECTA Er0 HAXOXAEHUS.

8.6. He npeanpuHMmMaTb OENCTBUS, HanpaBreHHbIe Ha NOMNy4YeHne HecaHKUMoHMpoBaHHoro goctyna kK CCT unu HapyLueHus
HopMmanbHoro yHkLuuoHuposaHust CCT 1 ee aneMeHToB, a Takke Apyroro o6opyaoBaHus Unu nporpaMMHoro obecneyeHus.
8.7. No Bo3MoxHOCTK cnocobecTBoBaTe OnepaTopy B NONMy4YeHUN 40CTyNa K 0bLieMy MMyLLIECTBY MHOFOKBapTUPHOIO AoMa, B
KOTOpoMm pacnonaraetcs lNomelleHne, aAns pa3meLLeHnsi ceTem, ¢ MOMOLLbI0 KOTOPOro ABGOHEHTY OKa3bIBalOTCHA YCryru.

8.8. Bo mnsbexaHne npuuMHEHWs Bpeda XM3HU U 300POBbIO, BLIMOMHATL TPeboBaHMSA MO COAEPXKaHUI0 U IKCnyaTaumm
cnaboTo4yHON KabenbHON NUHUK («NOoCnegHen» MUNK), HaxXoAsILEencs B 30HEe OTBETCTBEHHOCTM ADBOHEHTa, YCTaHOBEHHbIE
TexHun4YeckuMn TpebOoBaHNSAMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaeneHusi B nonb3oBaHme A6oHeHTy OnepaTtopoM cobCcTBEHHOro ob6opynoBaHus ans uenen okasaHust
Ycnyr, AGOHeHT npu pactopxeHun [oroeopa (nnbo cooTtBeTcTBytowero MpunoxeHns) ob6a3aH Bo3BpatuTb obopygoBaHme
OnepaTopy B paboyem COCTOSIHUKN C Y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKa3aHue Ycnyr B Mopsiake U B Cryvae, YCTaHOBMEHHbIX HACTOAWMMKU YCrOBUSMU U AENCTBYOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

9.2. MNpepbiBaTb OOCTaBKy CuUrHana TerekaHana (paguokaHana) 4acTMYHO WM MOMHOCTbK He vawe 1 (ogHoro) pasa B
mecsiL He bonee yem Ha 8 (BoceMb) YacoB B MPOUNIaKTUHECKMX LIENSX.

9.3. NpuocTaHaBnNuBaTb OKasaHue YCrnyr B criydae HapyleHnss AOOHEHTOM YCIOBUIA HacTosiLmux Ycnosun ([Jorosopa), B TOM
yncne HapyLweHuss CPOKOB onnatbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBLIX aKTOB B
obractu cBsA3M - BNMNOTb OO0 YCTPaHeHus1 HapyleHui. [puocTaHoBNEHUE OKasaHus YCnyr Ans Hyx4d oBOpOHbl CTpaHbl,
G6esonacHocTM rocygapctBa W obecnevyeHnss npasonopsigka  OCyLlecTBMAsSeTcd B Nopsiake, YCTaHOBIEHHOM
3aKoHOOaTeNbLCTBOM O CBS3U;

9.4.Tpn 4pesBblHaMHbIX CUTyauMsX MPUPOOHOro M TEeXHOreHHoro xapaktepa OnepaTop B nopsgke, onpedeneHHOM
3aKoHOOATeNbLCTBOM, BMNpaBe BPEMEHHO MNPeKpaTUTb WNKU  OrpaHWuUTb OKasaHwe YCryr CBA3W. YMNONHOMOYEHHbIe
rocyfapCTBEHHble OpraHbl B COOTBETCTBUWM C 3aKOHOAATENbLCTBOM Poccun umeloT npaBo Ha MpUOpPUTETHOE MONb30oBaHue
ycnyramu cBssw.

9.5. [1eMOHTNPOBaTb HECAHKLMOHNPOBaHHbIE NogkmntodeHus k CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTe ABGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHne. OnepaTop BrnpaBe ycTaHaBnMBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B MOCTOAHHOE NONb30BaHNe AGOHEHTCKOM NIUHUMN.

10.3. locTaBnsTb curHanbl TenekaHanos u (unu) paguokaHanoB Ao ABGOHEHTCKoro obopynoBaHMsi, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckuM napameTpam, ycTaHoBNeHHbIM Mexay OnepaTopom u BelaTenem.

10.4. Co3sgaTb cucteMy MHOPMaLMOHHO-CNPaBOYHOrO 0BCNYKMBaHNS B LieNsX npegocrtasneHns ceegerHmn o6 Onepartope,
a Takke nHgopmaumm, Heobxoammown ansa ncnonHeHus Jorosopa.

10.5. MpuHUMaTL HEOOXO4MMbIE OpraHM3auuoHHble Mepbl AN 3aWuThl NepPCoHanbHbIX OaHHbIX AGOHeHTa U cobnioaatb
WHble YCTaHOBMNEHHbIE TpeboBaHNs K obecneyeHno KoHMaeHLMansLHoOCTN ceBeaeHnii o6 AGoHeHTe.

10.6. Onepatop ocBOGOXOAeTCst OT OTBETCTBEHHOCTM 3a HEUCTONIHEHUE MMM HeHagnexailee WUCMOSTHEHWE MPUHATBLIX Ha
ceba obsasaTenbctB Mo [OroBopy, €cnn mx HEUCMOSIHEHWME WNN HeHagnexalwlee WCMNONHEHWE NPOM3OLLNIO BCreacTBue
00CTOATENLCTB HEMPEOOONTMMON CUMbl UK B CBSA3W C AeNcTBUAMN ABOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nvua Ansi ocywecTBrneHnss ¢ AGOHEHTOM-AOIPKHUKOM B3aMMOAENCTBIS
no BO3BpaTy NPOCPOYEHHON 3ag0smkeHHOCTH, OnepaTtop vnu nuuo, AeNCTByoLEee OT ero MMEHN 1 (Mnn) B ero uHTepecax,
yBegomnsetr 06 9ToM AOOHEHTa-OOMKHWKA B TeyeHue Tpuguatu paboumx [HEeMm nyTem HarnpaeneHuss no nodte
GECKOHBEPTHbIM OTMNPaBIEHNEM MIM NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHMS.

Paspen V. CtoumocTb Ycnyr n nopsifiok NpousBeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri n nopsigok onnatbl Yenyr yctaHasnmBaloTcsa OnepaTtopomM CamocToATeNsHO B TapudHbIX nnaHax,
OOMNOMHUTENBHbIX cornalleHmax u/unu MNpunoxeHnsax k [lorosopy.

11.2. NHdopmauusa o AencTBYOWNX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTtopa npegoctaBnseTcs B
mecTax paboTbl ¢ AGOHEHTaMy 1 PO3HUYHOW peanu3aunn ToBapoB 1 Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCA
OnepaTopom nHbiMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBMM C HACTOALWMMM YCnoBusMu ADOHEHT yKasbliBaeT BblOpaHHbIN MM U3
npeanaraembix Onepatopom TapudHbIN NilaH, KOTOPbIA CTAHOBUTCS HEOTBbEMSIEMON YacThbio [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMbIN NpU OKasaHun Ycnyr meTon pacyeToB ykasbiBaeTcsa B [loroBope, [ONONHWUTENbHOM corfalleHuu,
Mpunoxernun k [Hdorosopy w/vnu TapudHom nnaHe. OcHoBaHWs MpumMeHeHus MeToda onpegenstoTtcs OnepaTopom



yCTaHaBnuBalTCs B TapudHbix nnaHax, [punoxeHusax w/mnu OOMONHUTENbHBIX cornaweHunsx K [oroBopy, a Takke
poBoaaTca Ao cBefeHns AGOHeHTa UHbIM COCOOoM.
12.2. CtoumocTb Ycnyr onpegensercd pasMepoMm aboHEHTCKOM (exeMecsvHoW) nnaTbl, KOTOpbI YKa3biBaeTcs B
BblGpaHHOM ABoHeHTOM TapudHoM nnaHe. Nopsaok BHeceHns aboHeHTCKoW nnaTbl U cnocob pacyeTta ycTaHaBnMBaeTcs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTon pacyeta. [lpu aBaHcOBOM MeTode pacdeToB Ha JlvueBow cyeT AGOHeHTa [0 Hauvana
npegocTaBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Nnatex B pas3Mepe aboHEHTCKOW nnatbl, 006pasylolwuini Ha
JInueBom cuete ABoHeHTa onpeaensaemMbin OnepaTtopom NONOXUTENbHbBIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCpoYKoW nnarexa. [pu pacdetax ¢ oTCpoykon nnatexa AGOHEHT NPOM3BOAUT onnaTy 3a PaKTU4eCKU
oKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu Ycnosusmu. Onnata npov3BoauTCcs B
COOTBETCTBUMN C MepedHeM, 06beMoM MoTpebreHHbIX ABOHEHTOM Ycnyr u BbiGpaHHbIM TapudHbiM nnaHoM. Cymma K
onnaTe 3a akTMYeCKN Okal3aHHble YCnyru, onpeaensieTcss Ha ocHoBaHun nokasaHui ACP Onepatopa. Onepartop Bnpase
yCTaHaBnMBaTb NumMuTbl (Mpegensl) kpeauToBaHusa ans Jluuesoro cyeta ABGOHeHTa, Npu JOCTuKeHun kotoporo Onepartop
MMeeT NPaBO OrpaHMYUTb UMK NPEKPaTUTb okadaHue Ycnyr no JoroBopy COOTBETCTBEHHO, W/NNKN BbICTaBUTbL BHEOYEPEOHON
cyeT 3a hakTUYeCcKM oKasaHHble YCnyrn, KOTOpbIN AOMmKeH OblTb onnayvyeH B CPOK, Yka3aHHbIM B cyeTe. BHeouepeHom cuet
MOXeT ObITb BbICTaBMEH 3a nepuog BpeMeHu, NPoAoImKNTENbHOCTLI0 MeHbLUe PacyeTHoro nepuoga. Npu He nocTynneHun B
CPOK [EeHeXHblX CpeAacTB, [AOCTAaTOMHbIX Ans OonnaTtbl OKasaHHbix Ycnyr, OnepaTtop BrpaBe OrpaHUuUTb OOBLEM
npegocTaBnsemMbix YCnyr Wnuv MNOMHOCTLIO MpeKkpaTUTb MpefocTasneHne Ycnyr o MNOCTYNNEeHUss COOTBETCTBYIOLMX
AeHexHbIX cpeacts OnepaTopy unu  YNonHOMOYeHHoMy nuuy. Pasmep numuta (npegena) KpeauToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nnaHa ucnonb3yembix YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wnvM YNOMHOMOYEHHOMY IULY W3MNULWHUX CYMM, YMradeHHbIXx ABGOHEHTOM no
BbICTABMEHHOMY CYETY, YKa3aHHbI€ U3MULLIHNE CYMMbl UCMOMb3YIOTCS A9 pacyeToB 3a Ycnyru, okazaHHble OnepaTtopom 3a
MHon Pac4yeTHbI nepuog,.
12.6.0nepaTop Bnpase orpaHnyYnTb 06bemM NpegocTaBnsieMbIX YCNyr Unn NoSIHOCTbIO NMpeKpaTuUTb NpegocTaBrieHne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMm 06 3Tom ABGOHEHTa 3a 24 4aca A0 NpeKpalleHus okasaHus
Ycnyr unu orpaHnyeHns obbema npegocTtaBnsiembix YCryr.
12.7. CTOpOHbI yCTaHaBnMBalOT CreayoLylo o4epeqHOCTb CnucaHns AeHexHbIX cpeacTB ¢ JlvueBoro cyeta ABoHeHTa 3a
OoKasaHHble ycnyru:

1) 3a [ononHuTtenbHbIE YCNyrn (€Crv OHW OKa3biBanuch);

2) 3aYcnyrw.
OyepenHOCTb CNMCaHUS OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [onomHUTEmNbHbIE YCNyrM ycTaHaBnuBaeT
OnepaTopoM caMoCTOATENBLHO HA CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemecsyHO B TeyeHue 5 (NATW) KaneHdapHbiX OHEN C MOMEHTa OKOH4yaHusi PacueTHoro nepuoga
BbiCTaBnsieT ADOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MnaHoM, 3akasaHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnsetca 6e3ycnoBHbiM noarBepxaeHvem dakra u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIi neprog.

13.2. B TeueHne 10 (gecatun) paboumx gHen ¢ AaTtbl BblcTaBneHnsa cyeta ABOHEHT BrpaBe NonyynTb CHET cnocobom u (Mnm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnydae ecnu AB6oHeHT He ykasan B [loroBope agpec u (Mnu) cnocob AocTaBku
cyeTa, cornacoBaHHbiM  crnocobom K (Mnu) agpecom  OOCTaBKM  CYEeTa  CUMTAETCA  ONEKTPOHHBLIA  agpec
nepcoHMdULNPOBaHHON cncTeMbl camoobenyxunsanmsa Onepatopa, Yepes KoTopyto AGOHEHTOM OCyLLeCTBRsSIeTCA AOCTyN K
cBefeHunsiM 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ Onepatopom v MHon uHdopmaumm (JluuHein kabuHeT). Onepatop
Takke BnpaBe WHGOpPMUpoBaTb ABOHEHTA O COCTOSHMM CHeTa WNKM  OKasaHHbIX Ycnyrax nyteM pasMmeLleHus
COOTBETCTBYOLLEN MHGOPpMaLMK B JInuHOM kabuHeTe ABOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacyeTbl mexagy Onepatopom n ABOHEHTOM npousBoasaTcs B pybnax. Onnata MOXeT npou3BOaUTbCA HanMYHbIMU
AEHEeXHbIMU cpeacTBaMu 1 6e3HanyHbIM crnocobom.

14.2. MOMEHTOM UCMONHEHUss AEeHexXHoro obssaTtenbcTBa ABGOHEHTa CYMTaeTCsd MOMEHT BHECEHWS COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy Unn YNorTHOMOYEHHOMY UM fvLy.

14.3. CTOpPOHbI NPULLNN K COrMaLleHunto, YTo cyeTa-dakTypbl HE COCTaBMSOTCA Npu ucnonHeHun [Jorosopa ABGOHeHTaMm, He
ABMSOWMMCA HanoronnaTenbLUMkamMu Hanora Ha 4o06aBMNeHHY0 CTOMMOCTb, 1 ABOHEHTaM, OCBOBOXAEHHbBIM OT UCMOMHEHNS
0653aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHNEM U YNaToON Hanora Ha 4o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. Nopsagok npeabABNEeHUA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacus wnu cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTMW, YperynupoBaTbCs MNyTem
neperoBopoB.
15.2. MNMpeTeH3un No Bompocam, CBSA3aHHbIM C OTKA30M B OKa3aHuWM YCryr, C HECBOEBPEMEHHbIM WM HEeHaanexalimm
ucnonHeHnem 06a3aTensbCTB, BbiTekawmx M3 [orosopa, npegbasnstioTca AboHeHTom OnepaTopy B TedeHue 6 (Lectn)
MecsiLleB CO OHsS OKasaHus Ycnyr, oTkasa B WX OKasaHUM Wnu BbICTaBMeHMS cyeTa 3a okasdaHHble Ycnyru. K npeTteHsuu
npunaratTcsa AOKYMEHTbI, nogTBepXaatoLme dakt HapyweHna Onepatopom obssartenscts no [Joroeopy.



15.3. Ecnu cornacve no kakmm-nnbo npuumHam He OyaeT OOCTUrHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06A3aTenNbHO BKYaloLero B cebs B cootTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBasu» npeabsBneHue
AGOHEHTOM npeTeH3Mn n ee paccMmoTpeHne OnepaTopom) B cyaebHoMm nopsgke Bce cropbl mexay OnepaTopom u
ABOHEHTOM - IOPUAMYECKMM NULOM/MHAMBUAYANbHBIM NpeanpuHMMaTenem paccMaTtpuBalroTca B apbutpakHoM cyde no
mMecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTtpenue cnopos mexay OnepaTtopom u
ABOHEHTOM-(U3NYECKMM NIULIOM O 3aluMTe npas notpebuTenen NpousBOAUTCS B Cyde B COOTBETCTBUM C AENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHe uUNM HeHagnexawee UCMONTHEHVE NPUHATLIX Ha cebst obsa3aTenscTB CTOpoHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepauun.

16.2. Onepatop 0653yeTca BO3MeCTUTb ABOHEHTY yulepb, NpUYMHEHHbIN eMy B XOA4e UCMONHeHus [JoroBopa, ecrnv WUHOWn
pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYOWUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMonHMBLUAA WU HeHaanexawmm o6pas3oM ucnonHuBasi obsizatenbctBa no [loroBopy HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Haanexallee WCMOofIHEHWe OKa3anoCb HEBO3MOXHbIM BCNeACTBUME OENCTBUS
HenpeodonuMoun cunbl (T.e. Ype3BblHYanHbIX U HeNpegoTBPaTUMbIX MPU AaHHbIX YCIOBUSAX OBCTOSATENLCTB), HaxoasLencs
BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO NOBMMSBLUENA HA BO3MOXHOCTb MCMOSNTHEHMS 00513aTENbLCTB.

16.4. INpn BO3HMKHOBEHWUM 0OCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [orosopy, He uMetlowasi BO3MOXHOCTU
BbINONHATL 06s3aHHOCTM Mo [oroBopy, AOSKHA He3aMeanutenbHo HanpaeuTb Apyroi CTopoHe yBedoMrieHue o
Crny4yMBLUEMCS, O MpUYMHAX CMYYMBLUErocsl, CO CChbIIKOW Ha [OKYMEHT, BblOAHHBLIA COOTBETCTBYHOLIMM HE3aBMCHMMbIM
KOMMETEHTHBIM OpPraHoM, MOATBEPXKAAOLWMIA HANM4Me M NPOOOIHKUTENBHOCTbL OENCTBUSA 06CTOSATENBCTBA HENPEOAONMMON
cwnbl.

16.5. B Tom cnydae, ecnu Onsi OTAEsNbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpeayCMOTpeHbl 0bsi3aTenbHble MpaBuna,
yCTaHaBMnMBalLne MWHbIE OCHOBaHWS W npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosLen cTaTbe, TO B OTHOLIEHMN Takux ADOHEHTOB NPMMEHSIIOTCSI MpaBuna, yCTaHoBIEHHbIE 3akoHOM. B criyyae, ecniun
OoTAenbHbIE MOJSIOKEHUST HacToSAWMX YCMOBMA B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®depepauumn
HenpuMeHUmbl Onsi Kakon-nnbo kateropum ABGOHEHTOB, TakMe MNOSNOXEHUA He MOoAnexarT MNPUMEHEHUIO Ons AaHHOMN
kateropmm ABGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecneyeHnst 1 06opyaoBaHUs, €CNN OHU He ABNSATCA
cobcTBeHHOCTbIO OnepaTopa u/mnun He HaxoasTcs Ha obenyxumeaHun OnepaTopa.

Crtatbsa 17. BHeceHMe 3mMeHeHUI B nepeYveHb Ycnyr, HacTtosiwme YCnoBus U UHble ycrnoBusi [loroBopa.

17.1. AGOHeHT BrpaBe B ycTaHoBneHHoOM OrnepaTtopom MOpsigke M3MEHWUTb WUCMOMb3yeMbli MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOpPbIM OH UMEET JOCTYN Mpu okasaHuu Ycnyr, TapudHbIn nnaH, ysegomue 06 atom OnepaTopa NMCbMEHHO
unu B nHOoM ykasaHHom Onepatopom copme (B TOM 4uCre C WCMONb30BaHMEM CPeAcTB hakcumunbHowm cBsasu, SMS-
coobueHun, JinyHoro kabuHeTa, ronocoBbix U/unu Internet-cepsucos Onepatopa).

17.2. Onepatop BNpaBe BHOCUTb NPEeASIOKEHMS MO N3MEHEHMIO 1 OOMONHEHMIO HacTosWmux Ycenosun, [loroBopa. 3ameHeHne
Ycnosui, [loroBopa ocopMnsaeTcst NyTeM 3akroyeHnst 4ONOSTHUTENbHOro cornalleHns B NMCbMeHHon dopme nmbo nytem
coBepLUeHsT ADOHEHTOM KOHKMIOOEHTHbIX OEWCTBUIA, MepeyeHb W MOPSAOK OCYLLECTBIIEHUSI KOTOPbIX OnpeaenstTcs
OnepaTopom.

17.3. OnepaTop BrpaBe CaMOCTOSTENbHO YCTaHaBnMBaTb TapudHble NNaHbl, a Takke yCTaHaBnMBaTb W/UNN U3MEHSATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensTb MHble LEHOBblE YCMOBUS NpeaoCcTaBneHns Ycnyr, CaMOCTOSITENbHO
dopMmnpoBaTb N U3MEHATbL MEpPEeYEeHb TernekaHanoB (paguMokaHanoB), AOCTaBKa CUrHanoB KOTOPbIX OCYLLECTBAsieTCA B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTop n3Bewaet AGOHEHTOB O
BBEOEHNM YKa3aHHbIX M3MEHEHU He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN 0O MOMEHTa BCTYMIEHNUSI X B CUIY Ha
Cante OnepaTtopa, a Takke 4Yepe3 cpeAcTBa MaccoBor MHdopMaumu, ykasaHHble Ha Cante Onepartopa, B criyvyae ecnu
Takasi 00A3aHHOCTb MpefycMoTpeHa [OAeWCTBYHOLMM 3akoHogaTensctBoMm P®. [ononHuTenbHble yBEOOMMEHUS MOTyT
HanpaBnsaTbCS MHbIM cnocobom. OnepaTtop Bnpase HanpaBnATb AGOHEHTam AOMOMHUTENbHbIE U3BELLEHUSA B COOTBETCTBUM
C HacCTOSILLMM MYHKTOM, B TOM YMCe NyTEM pasMeLLeHns MHopMaumm B cHeTax 3a okadaHHble Ycnyru. IHdopmupoBaHue
ABOHEHTOB-tOpUANYecKnx nuy, 06 nameHeHun TapudoB Ha YCryrm NponsBoguTCs NyTeM pasmeLLeHNss COOTBETCTBYHOLLMX
n3BeLLleHMn Ha cante Onepartopa, ecnu MHon cnocob He cornacoBaH CTOpoHamu. M3BelleHne O BBEAEHUM yKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBMSETCS B MecTax obcnyxmBaHus ABGOHEHTOB B Criyyasix, eCcrnivm Takol cnocob M3BeLleHus
npegycMOTPEH B kKayecTBe 0693aTenbHOr0 B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unun NULOM, JENCTBYIOLMM OT €ro UMEHN 1 (UNn) B ero nHtepecax, ABOHEHTY-
OOIMKHMKY B LIeNsX BO3BpaTa MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYasi YBeAOMIEHMWs, yka3aHHble B N. 10.7 HacTosAwmx
Ycnosui, MoryT 6bITb NognucaHbl C UCMOMNb30BaHMEM (haKCUMUITBHOTO BOCNPOM3BEAEHNSI MOAMUCK YNONTHOMOYEHHOIO nmua.
17.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOPSAKE ONpenensTb N U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Crartbs 18. NpekpaweHne gencteusa JoroBopa.

18.1. CTopoHbI BNpaBe Mo B3anMHOMY COrflacuio pactoprHyTe [loroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
1 JononHutenbHbix ycnyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucronHeHus [oroBopa wunu pactopxeHus [JoroBopa no APYrMM OCHOBAaHUSM,
obsizatenbctBa CTOPOH CUMTAOTCHA MPEKpaLLEHHbIMU 3a UCKIoYeHneM 06s3aTenscTB AGOHEHTa, CBSI3aHHbIX C OMfaTomn
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Joroeopa Ycnyr u JononHutenbHbix ycnyr. OcTaBluasica nocne
nucrnonHeHns ABOHeHTOM 00s3aTenbCTB MO onfiaTe okKasaHuHbIX Ycnyr v [OonomHUTENbHbIX YCNyr pasHuua Mexay



onna4vyeHHon no [JoroBopy CyMMOM 1 CTOMMOCTbBIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [lorosopa Ycnyr n [JononHUTENbHbIX
ycnyr Bo3spallaeTtca ABoHeHTy nocne nonyyeHns OnepaTopoM COOTBETCTBYIOLLEro 3asBrneHns AboHeHTa.

18.3. B cny4yae pactopxeHus [loroBopa ABOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT OEHEXHbLIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsaok BO3BpaTa HEMCMNONb30BAHHOrO OCTaTka AEHEeXHbIX CPeACTB NPOVM3BOAMTCA Ha
OCHOBaHWUW 3asiBMEHNS 1 JOKYMEHTa, MOATBEMKAAIOLLEro onnaTy.

18.4. AGOHeHT BnpaBe 0oTkasaTbCH OT UCMOoNHeHus [JoroBopa B OAHOCTOPOHHEM Mopsiake NyTeM nogayy COOTBETCTBYIOLLErO
3asBneHuss B mectax pabotbl OnepaTopa ¢ AGOHEHTaMM W WMHbIMM crnocobamu, ycTaHoBrneHHbiMM OnepaTtopom, npwu
ycnosuu onnaTel Onepatopy hakTnyeckm NOHECEHHBIX Pacxo4oB.

18.5. B cnyyae HapyleHuss AGoHeHTOM HacToswmx Ycnosui (JJoroBopa), B TOM YMcre HapyLLeHUsa CPOKOB onnartkl Ycnyr, a
paBHO Npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbIX NMPAaBOBbLIX aKTOB B 06ractu cesa3u, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHusl HapylleHus, yegomme o6 aTom AGoHeHTa. B cnyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyLweHns no ucteyeHmnm 6 (Lectn) mecsaues ¢ aatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOro yBegomreHnss Onepartopa o
HamepeHUn NPUOCTaHOBUTL OKasaHune Ycnyr, OnepaTtop Bnpase B OAHOCTOPOHHEM MOPsSiAKE pacToprHyTe [orosop.



