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Paspgen |. O6wme nonoxeHwus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. Ycnosusa okasaHust ycnyr casm «MTC» mn ycnyr cnyTtHukoBoro tenesuaeHus «LTB» (ganee umeHytotcs —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHckum kogekcom Poccuiickon ®egepauunn, 3akoHom Poccumnckon
depepaummn "O 3awmTe npae notpebutenein”, dPegepanbHbiM 3akoHoM "O cBsA3n", NpaBunammn okasaHUsa yCcnyr cBsau
ANs uenewn TeneBM3NOHHOTO BELLaHUs 1 (MNu) pagvoBeELLaHNS U PErynypyroT OTHOLLEHUS MO OKa3aHuIo YCryr CBA3M
ANs uenev TeNneBU3MOHHOrO BelaHusa 1 (unu) pagmoBeLlaHnsl, okasbiBaeMblX C MCNOMb30BaHNEM CETU CMYTHUKOBOM
CBS13M1, YCNYr CMNYTHUKOBOIO TENEBUAEHUS, a TaKKe MHbIX COMPSKEHHbBIX C HAMMK yCryr (CepBMCHOE, MHPOPMAaLMOHHO-
cnpaBo4YHOe obcnyXuBaHue 1 ap.).

HacToswume Ycnosus yctaHaenmBatoTcs OnepatopoM (B oTHoweHun Yenyr OnepaTopa) n Bewartenem (B oTHOLIEHUN
Ycnyr BelwwaTenst) camocTosTensHo, ABASATCA Ny6nnyHon odepTon n MoryT 6biTb NPMHATEI AGOHEHTOM HE MHaYe Kak
nyTem MpPUCOEAMHEHUS K HUM B Lienom. Hactoswue YcnoBus, a Takke npeanoxeHus ob ux nameHeHum (odepta)
pa3meLllatotcs Ha Cante OnepaTopa.

1.2. HacToswme YcrnoBus He pacnpoCTPaHATCHA Ha OTHOLLEHUSI CTOPOH MO BOMpPOCaM, CBA3aHHbLIM C NpuobpeTeHmem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrm Onepatopa u Ycnyrn Bewatend He moryT GbiTb mMcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
NMMCbMEHHOro cornacoBaHusa ¢ OnepaTopom AN NpoBeAeHns NoTepen, rofloCoOBaHUn, KOHKYPCOB, BUKTOPUH, PeKramsl,
OMpOCOB, MAaCcCOBbIX PACCbINTIOK COODLLEHWI, YCTAaHOBKM LUMIO30B AN AOCTyna K CeTU anekTpocBs3n U WHTepHerT-
TenegoHnn, MaccoBon reHepaumm Tpaduka u T.0.

1.4. Ycnyru cBsasu npegoctasnsoTcs Onepatopom Ha OCHOBaHMM gencTeytowen nuueHsmmn Onepatopa NeJ1030-00114-
77/00072752 (176894) ot 16.09.2019. MNMonHein nepeyeHb nuueHsun OnepaTtopa pasmelleH Ha Cante Onepartopa u
aosoanTcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHuss AGOHEHTOB, B T. 4. Npu 3akntodeHmn [lorosopa.

Ycnyrn cnyTHUMKOBOro TenesuaeHuss npepoctasnsiTca Bewartenem Ha ocHoBanuu nuueHsum NeJ1033-00114-
77/00060296 (25810) ot 03.09.2014, BblgaHHOW ®epepanbHOW cnyxbow no Haasopy B cdepe CBA3N,
NHPOPMALIMOHHbBIX TEXHOITOMMIN N MAaCCOBbIX KOMMYHUKaLWA.

CraTtbsa 2. TepMUHbI U ONpeaeNieHUs, UCNIONb3yeMble B HAaCTOALWMX YCIOBUSX.

Bce 3aronosku pasgenos (CTaTeVI) NCMNOJNb3YyKTCA B HACTOALWKX YCrnoBuaX WCKIOYUTENBHO And yﬂ,O6CTBa
Mcnonb3oBaHUA (nphoeva) nocnegHux N HUKaK He BAMSIIOT Ha TONKOBaHWE HACTOALMX Y CIOBUNA.

2.1. AboHeHm — hn3nyeckoe n1uo, C KOTOpPbIM 3akmntoyveH [JoroBop 1 yaoBneTBOpsieT creaylowmnm TpeboBaHnaM:

1) rpaxpaHuH, KOTOPbIN NPOXMBAET B HACENEHHOM MYHKTE, YCTaHOBNEHHOM nepevyHem MuHucTepcTsa LMdPOBOro
pa3BuUTMS, CBSI3UM U MacCOBbIX KOMMyHMKaumin Poccuinckon ®egepaumm, n obpallaeTtca K onepaTtopy obs3aTenbHbIX
o6LLeaoCTyNHbIX TenekaHanoB W (MnNu) paguokaHanoB, OKasblBaloLeMy YCNyrv CBA3W AN uenen TeneBU3MOHHOro
BeLlaHMsA 1 (Mnn) paanoBeLLaHns ¢ UCMOSb30BaHWEM CeTeln CNYTHUKOBOrO TenepagnoBeLLaHnst, B JaHHOM HaceneHHOM
NyHKTE;

2) Bnageet nonb3oBaTenbCkuM o06opynoBaHMEM (OKOHEYHbIM 00OpYAOBaHMEM), KOTOpPOE MOXET ObiTb
MCMONb30BaHO B CETM CBA3M onepaTtopa o00sa3aTenbHbIX OOLLEeAOCTYMNHbIX TenekaHanoB u (MnvM) pagvMokaHanos,



OKa3blBaloLLEero ycryrv cBsau Ans uener TeneBUsnoHHOro BellaHns 1 (Unu) paguoBeLlaHus ¢ UCMoNb3oBaHNeM ceTu
CMNYTHMKOBOrO TenepaavoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpaxxgaHuH 1 (MnNu) YneHbl ero CemMbu, NPOXMBAOLLNE C HAM B OGQHOM >XUITOM NMOMELLEHMM, KOTOPbIE HE UMEIT
OEeNCTBYIOLLEro 4OroBopa 0 NpegocTaBfeHny JOCTyNa K CETU CBSA3M B LENAX Nofy4eHns BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmBaHusa obLWEPOCCUIACKMX 0bSA3aTenbHbIX 00LWeaoCTYMHbIX TefekaHanoB u (Unu) paguokaHanoB, a
TaKkKe TenekaHanos, MOMYYMBLUMX MpPaBO Ha OCYLWeCTBNeHWe 3UPHOrO UMEPOBOrO Ha3EMHOro BeLaHus C
NCMNonb30BaHWEM NO3ULMIA B MyNbTUMNIIEKCAx Ha Bcen Tepputopun Poccuinckon degepaunm, v 3aknOYEHHOTO C NI0ObIM
13 onepaTopoB 00s3aTeNbHbIX 06LLEAOCTYNHLIX TENEKAHANOoB U (MNK) paanoKaHanoB, OKka3blBatoLLMX YCIyri CBA3W NS
uenen TEnNeBM3WOHHOIO BellaHus U (MnNn) paguoBellaHuMs € UCMONb30OBaHWMEM CeTel  CryTHUKOBOIo
TenepagvoBeLLaHunsl, Ha okasaHue ycnyr CBA3W U yCnyr cnyTHUKoBoro TB.

2.2. Ab6oHeHmMcKkoe ob6opydoeaHue — COBOKYNHOCTb abBOHEHTCKMX TEXHWYECKMX YCTPOMWCTB, BKModass TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABOHeHTy nonyyaTb Ycnyrm Onepatopa u Ycnyru
BewaTtens.

2.3. Axkmueayusi Ycnye Bewamerns — onpegeneHHas BewaTtenem nocnegoBaTtenbHOCTb AencTBUA ADOHEHTa,
KOTOpas 3akfilo4aeTcsi B TOM Yucre B npuBeaeHMn ABOHEHTCKOro obopyaoBaHus B paboyee CoOCTosiHME, MO3BONsoLLEE
OCYLLECTBNATbL AEKOOMPOBAHME CUrHamna TeNeBM3MOHHbLIX MporpaMM B Uensx obecneveHus goctyna K Ycnyram
Bewatens.

2.4. ACP - aBTOMaTM3MpOBaHHas CMCTEMa pacyeToB, NpeAcTasnsowas coborn annapaTHO-NPOrpaMMHbIVi KOMMIEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomaTtm3daumm pacdetoB ¢ AboHeHTamn wn/vnun lNonb3oBaTensmu Ycnyr, a
Takke Ansa yyeta n o6paboTkn MHopMaLmn 0 NpedoCTaBeHHbIX U OKa3aHHbIX YCryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM AN BKIKOYEHMWS
JononHuTenbHbIX NakeTos.

2.6. Bewamenb — O6LWECTBO C OrpaHN4YeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepagunosellanne» (r. Mockea,
yn. WenkunHa, A. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHbIe YCryru CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHow no [JoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, BewaTtenem n ABOHEHTOM O BO3ME3QHOM OKasaHuu YCnyr,
3aKMYEHHOE B COOTBETCTBUM C HACTOAWMMK YcrnoBusiMM (B T. Y. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBUM C
HacTosilMMK YcnoBusmu TapudHbIM NpeanoXeHnem, obecnyxmpaHme no KOTOPOMY MPOM3BOAUTCS C NPUMEHEHUEM
otaeneHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. ﬂOﬂOﬂHumeﬂbellj nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudgukayuu Ycnye — egnHuua mnaMepeHusi ob6bema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopoM (B oTHoweHuu Yenyr Onepatopa) n BelwaTtenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHuka) — Yactb Tepputopum PP, B npepenax
KOTOpPOM cyllecTByeT noateepxaeHHaad OnepaTtopoM TexXHU4Yeckas BO3MOXHOCTb MpefocTaBreHus  Ycnyr,
okasbiBaeMbix OnepaTopom, Npu YCrOBUU OTCYTCTBUS NMOMEX, BbI3BaAHHbLIX penbedoM 1/uUnm nioTHOCTBLIO 3aCTPOMKN B
KOHKpPETHOM MecTe nopkntoyeHuss ABOHeHTCkoro obopydoBaHWsi, B npefernax KoTopon obecnevyvMBaeTcs ypOBEHb
CWrHarnoB CO CMyTHWUKA, HEODXOANMBIN ANS UX NpUeMa C 3aaHHbIM Ka4eCTBOM, a TakKe rapaHTupyeTcs CnoCOOHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon ctaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyeeoli cyem -— aHanutudyecknn cyet B ACP Onepatopa u nporpammMHO-annapaTHbIX CpeacTsBax,
ucnonb3yembix Belwatenem, cnyxawmn gns ydyeta obbema oKasaHHbIX YCNyr, MOCTYMNEHUS U pPaCXOLoBaHUSA
OEHEeXHbIX CPeACTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
Jlnuesbix c4eToB.

2.12. NMu4Hblli kabuHem — Beb-cTpaHuua Ha Carite OnepaTopa, cogepallasi MHOPMaLUUIO O 3aka3blBaeMbiX
ABOHEeHTOM Ycrnyrax, CTaTUCTUYECKyto MHpopMauuto 06 06beMe NoNyYeHHbIX YCNyr U TeKyLeM cocTossHMM JlnueBoro
cyeTa, AOCTYN K KOTOPOWM OCYLLECTBNSIETCA C MOMOLLbIO ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKaNbHbBIN NIOMVMH 1 Naporb).
NorvH n naponb ang goctyna B JInyHbIv kabuHeT BblgatTca ABOHEHTY npw 3akntoveHun [Jorosopa. JInyHbIv kabuHeT
MOXeT Ucnonb3oBaTbCs Ansi Bbibopa ABOHEHTOM KOHKPETHbIX YCIyr 1 [OMNOMHUTENBHbBIX YCNYT, OTKa3a OT HUX, a Takke
ONnsi pasmelleHunss yBegomnernms OnepaTtopa, agpecoBaHHbIX AGOHeEHTY. AGOHEHT 06s13aH obecnevnTb COXPaHHOCTb
nornHa n napons ADOHeHTa, Heobxoanmbix Anga goctyna B JIMuHbIN kabuHeT. [encTBusl, coBepLUEeHHble B JIMYHOM
KabuHeTe, 4OCTYMN B KOTOPbIN OCYLLECTBIEH C UCMONb30BaHWEM NOrMHa 1 naponst AGOHeEHTa, NpU3HalTCst AEUCTBUSIMMU,
coBepLUEHHbIMU ABOHEHTOM FNIMYHO UMK €r0 YNOSTHOMOYEHHBIM NPEACTABUTENEM OT UMEHM U B MHTEpecax ADOHeHTa.
[Mpn aTom ABOHEHT HECET OTBETCTBEHHOCTL 3a Mtobble (B TOM YMCIe HECaHKLMOHMPOBaHHbIE) AEUCTBUS TPETbUX NN,



MMEBLLMX MecTO B JInuHOM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCMOSIb30BaHNEM JIOrMHA 1 Naponsi
AbBoHeHTa, a Takke 3a nocneacTBus Takux Aencteui. Onepatop Bnpase npenoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npy 3TOM NOMMH OcTaeTcsl HensmeHHbIM. OnepaTtop Bnpase 6e3
npeaynpexaeHnsi NPUOCTaHOBUTb UCMNonb3oBaHne AGOHeHTOM JlnyHoro kabuHeTa B criydyae pactopxeHusi [loroBopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctemsl» (r. Mocksa, yn. MapkcucTckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBaHWM NIMLIEH3UI, ABNSIOLLEECst CTOPOHON no [JoroBopy ¢ ADOHEHTOM.

2.14. [Nakem — COBOKYMHOCTb Tenenporpamm (TenekaHarnos), pacnpocTpaHsieMblx Bewarenem B npoLecce okasaHusi
AboHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMmoTpy [akeTta, aBnsetca ycrnosuem nonydeHms AGBOHEHTOM
Ycnyr Bewarens.

2.15. [Monb3oeamenb — no6oe uanyeckoe NMUO, He 3akroumBlLee [JoroBop, HO crocobHoe nomnyyatb Ycnyru
nocpeacTBOM UCMOMb30BaHUS AGOHEHTCKOrO 0GOpPYyaOBaHUS.

2.16. Pac4YemHbIili nepuod — nepuog BPEMEHM, 3a KOTOpbIA onpegenseTca (akTUYeCKM MOMYyYeHHbIR |
onnaynBaembii ADOHEHTOM 06beMm Ycnyr. Ecnn nHasa npogomkntensHOCTb PacyeTHoro nepmoga He yctaHoBMeHa no
cornalleHno CTOpoH, PacyeTHbI nepuog cuntaeTcst paBHbIM OAHOMY MECSILLY.

2.17. Caum Onepatopa — pecypC B ceTu VHTepHeT, pasmelleHHbln Mo agpecy: www.mtis.ru, rge pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa n Ycnyrax Bewartens.

2.18. TapudgHbIl nnaH Bewjamesnsi — COBOKYMHOCTb LIEHOBbLIX YCMNOBMWI, Ha KoTopbix Belwatenb npegnaraet
ABOHEHTY Nonb30BaTbCSA OAHOWM UM Heckonbknmn Ycnyramm BewaTens.

2.19. TapudgHbili nnaH Onepamopa — COBOKYMHOCTb LIEHOBbLIX YCINOBWUIA, Ha KOoTopbix Onepatop npegnaraet
ABOHEeHTY Nonb3oBaTLCS 0OQHOW NMBO Heckonbkumn Ycnyramm OnepaTopa.

2.20. TapugbHoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbLIX YCNnoBui. Mo cmeicny HacTosiwmx Ycrnosuin TapudHoe
npeanoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wu TapudHbeii nnaH Bewatens,
onpegensioLwue ycnosus 1 Nnopsaok nonyyexuns ycnyr Onepartopa u BewaTtens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamensi — ycnyrn CnyTHUKOBOIO TENEBUAEHUS W/ UHbIE COMPSXKEHHbIE C HUMW YCMYrn, OKasblBaeMble
Bewartenem HenocpeaCTBEHHO W/MNKM C MpuUBREYEHMEM TpeTbux nuuy (CepBUMCHOE, MHAOPMAaLMOHHO- CrpaBoOYvHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyru no BewaHuto (pacnpocTpaHeHuio) MakeTa TenenporpaMm, B TOM 4YuCrie MO MPeAoOCTaBEHMIO JOCTyna K
npocmoTpy BasoBoro nakeTa Ha ycrnoBusx, NpeayCMOTPEHHbIX JOroBOpoM;

Ycnyau Onepamopa - ycryru CrnyTHWKOBOW CBSI3U W/WMW WHbIE COMPSBKEHHbIE C HUMW YCIyru, OKasbiBaeMble
OnepaTtopoM HeMnocpeAcTBEHHO W/MNKM C MPUBREYEHMEM TpPeTbUX vy (CepBUCHOE, MHEOPMAaLMOHHO-CNPaBOYHOE
ob6cnyxusaHue, u ap.).

2.22. YnosIHOMOYEeHHOe uyo — NnuLo, YNnaTon B KacCy KOTOPOro AeHEeXHbiX cpeactB ABOHEHT MCMONHSAET CBOU
AeHexHble obs3aTenbcTBa, Bo3HUKawowme nepen Onepatopom u Bewartenem ns [Jorosopa. [lepeveHb Takvx nuy
AoBoauTcs Ao ceegeHus AGoHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumm

Pazgen Il. Mopsaaok u ycnoBus 3aknioveHns Jorosopa.

Cratbsa 3. [NopAaaok 3akn4YeHnsA 1 npoaneHna gencteua florosopa.

3.1. ﬂ,OFOBOp BCTynaeT B Cuily U CTaHOBUTCA obsi3aTenbHbIM ANs CTOPOH C MOMEHTa €ero 3akJito4eHus. I'IpaBa n
06s13aHHOCTI NO ,D,orosopy BO3HMKAKOT C MOMEHTa Ha4dallia oKa3aHuA yCJ'IyF OnepaTopOM. Ecnun nHoe He cornacoBaHo
CTOpOHaMu B ﬂ,OFOBOpe, nocnegHuin cYUTaeTCsa 3aKNYEHHbIM Ha Heonpep,eneHHbM CpPOK.

Hoctyn AGoHeHTcKkoro obopynoBaHus ¢ BkrtodeHHow B Hero SMART-kapTon k Ycnyram OnepaTtopa obecneymBaeTcs ¢
MOMeHTa 3akntoyeHns [loroBopa u BHeceHWss AGOHEHTOM HeOOXOAMMbIX MraTexen B COOTBETCTBUM C BbIOPaHHBIM
ABoHeHTOM nepeyHeM, o6beMom Ycenyr n TapudHbIM NaHOM.

B cnyyae 3aknioyeHus ctopoHamu cpoyHoro [loroBopa ero AencTBue NpoAneBaeTcs KaXabld pas Ha cneayrowunn
nepuos, paBHbIi NepBOHaYanbHOMY CPoKy AencTBust loroBopa, ecrnv ABOHEHT He 3aaBUT 06 oOpaTHOM He Mo3fgHee,
YeM 3a [jBe HeJenm 40 OKOHYaHUS cpoka ero AencTBus.



3.2. Heotbemnemon 4actbto [oroBopa saBnstTca Hactoswme Ycnosud, BbibpaHHoe AGoHeHTOM TapudHoe
npeanoxexne (TapudHbii nnaH OnepaTtopa n TapudHeln nnaH Bewartens), TexHuyeckne TpeboBaHNS U 3HAYEHUS
rnokasaTenen KayecTBa OKasaHusi yCnyr cBA3u, nepeyeHb nuueHsu Onepatopa u Bewartens, CornaweHune o6
3MEKTPOHHOM B3aMMOLENCTBUN C MWCMOSMIb30BaHMEM MPOCTON 3MEKTPOHHOW MoAMNMCU, a Takke YCroBusi odepr,
NpUHATLIX ABOHEHTOM B MOpsSiAKE U Ha YCIOBUSX, yCcTaHOBMNEHHbIX Onepatopom v Bellatenem.

3.3. B cootBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelaTtens B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHust OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCnonb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX CpeacTB.
lMon obpaboTKoM nepcoHanbHbIX AaHHbLIX MOHUMaeTCs nboe AencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUN
(onepauun), coBepLuaemMbIX C MCMOMb30BaHNEM CPeACTB aBToOMaTtudauun unm 6e3 ncnonb3oBaHWs Takux CpeacTs C
nepcoHanbHbIMU [aHHbIMKW, BKM4Yas cbop, 3anucb, CUCTEMATM3ALMIO, HaKOMMEeHWe, XpaHeHwe, B T. Y. KOMWUWN
OOKYMEHTOB, YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHMEe (OOHOBNEHWE, M3MEHEHWE), U3BMEeYEeHne, MCMONb30BaHue,
nepepava (mpegocraeneHvne, goctyn), obesnuuyvMBaHve, GNOKMpPOBaHWE, yaaneHue, YHUYTOXEHME MNepCOHalbHbIX
OaHHbIX.

3.4. Ha nepuog c momeHTa 3aknodeHns [Jorosopa v Ao npekpaileHms obasatenscts CTopoH no [lorosopy, a Takke
00 VUCTEYEHUS CPOKOB XPaHEHUS NepcoHarnbHbIX AAaHHbIX, YCTAHOBIEHHbIX 3aKkOHOA4AaTeNbCTBOM, ABOHEHT BbipaxkaeT
cBOe cornacue Ha 06paboTky nepcoHanbHbiX AaHHbIX OnepaTopom v Belatenem, a Takke corrmacue Ha nepegady
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns fJorosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M 4YacTu Taknx CBEAEHWUN), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003
roga «O cBA3W» (3a ncknoyeHnem nHpopmauum, CoCTaBnALLEN TalHy CBA3W), B TOM YMCHE, HO HE OrPaHNYNBASACh,
B uensx ucnonHeHns Onepatopom/Bewatenem o6s3atensCTtB wunm umcnonHeHus nepeq OnepaTtopom TpeTbumu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrfieHHbIX Ha npegoTBpalleHve U
NPOTMBOAENCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOr0 NporpaMMHOro obecrneyeHusi, CBA3aHHOIMo C
NCMONb30BaHWEM YCNyr CBSA3M, a TakkKe oOKasaHue WHMPOPMAaLUMOHHO-CTaTucTMdeckux ycnyr. lMpegycmoTpeHHoe
HacTosLwmM ab3aueM cornacue pacnpocTpaHsaeTcs Ha criyyaun, Korga Heo6xoAMMOCTb ero NoNnyvYeHns NpeaycmMoTpeHa
AENCTBYIOLWMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCA B LENsX UcrnofnHeHus [loroBopa, B TOM uucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO M CMNpPaBOYHO-MHPOPMAaLMOHHOrO obcnyxnBaHus ABOHEHTa, a Tawkke YnydlweHus
abOHEHTCKOro, CepBMCHOrO M CNpaBOYHO-MHOPMALMOHHOIO OOCNYXMBAHUA, B T. Y. BKIOYEHWUS B AaHHble ANs
MHOPMaLIMOHHO-CNPaBOYHOrO 06CINY)XMBaHUS, OKa3aHWUs eMy YCIyr U CEpPBUCOB, Hepa3pbIBHO CBSA3aHHbIX C Ycnyramu
Onepatopa u Ycnyramu Belartens, B3bickaHus [ebUTOPCKOM 3a40SMKEHHOCTU 3a YCnyrin, XpaHeHusi [loroBopoB U
ﬂOFOBOpHOVI OOKYyMeHTauun, B UHbIX Lenax, Hepa3pbiBHO CBA3aHHbIX C WUCMOJIHEHUEM ﬂoroaopa, a TakkKe AOng
cobntogeHnss OnepaTtopom n Belatenem TpeboBaHUn AENCTBYIOLLIErO 3aKOHOAATENbCTBA.

O6paboTka (Bkntovasa 06e3nmunBaHne) nepcoHarnbHbIX JaHHbIX U cBefeHun 06 AGOHEHTe (Kak MOMHOCTLIO, TaK 1 YacTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMAETCH B MCCNeAoBaTEeNbCKUX U CTAaTUCTUYECKMX Lensax, Bkrovas obpaboTky CTaTUCTUYECKUX AaHHbIX,
6onbLnX 06 bEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPMPOBAHHBIX AaHHbIX U OCYLLECTBNEHUS APYrMX UccrneaoBaHum n
WHTepnpeTauuii, B TOM YUCHIE, HO HE OrpaHMYMBAsACh, AN YIYYLWEHUs KayecTBa U NOTPeOdUTENbCKNX CBOWMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsuncos Belwatens un/unu tpetbmx nuy-naptHepos Onepartopa, BelwaTens, a Takke
B pamKax peanusauum npas 1 3aKOHHbIX MHTEPECOB, NPeAYyCMOTPEHHbIX JENCTBYIOLLIMM 3aKOHO4ATENbCTBOM, BKIHOYas
3aKkoHo4aTenbCTBO 06 3KCMEepMMEHTanbHbIX MPaBOBbIX pexumax B cdepe uMdpoBbIX MHHOBaUu. NepeyeHb nuu,
ocyLecTBAWMX 06paboTKy nepcoHanbHbiX AaHHbIX ABoHeHTa no nopydveHuto OnepaTopa B COOTBETCTBUWM C
HaCTOALLMM MYHKTOM, a Takxe agpeca Takux nuy ykasaHbl Ha Cavite OnepaTtopa v gosogdarcs 4o ceegeHns AGOHeHToB
B MecTax obcnyxunsaHuns AboHeHToB OnepaTopa n Bewarens, B TOM 4ncne B MOMeHT 3akntodeHus [lorosopa. B cnyyae
Hecornacuss AGOHeHTa LeNCTBME HACTOSLLEro MyHKTa HE PacnpoCTpPaHAEeTCss Ha B3aUMOOTHOLLEHWS CTOPOH Mpu
ycnoBun, 4to ABOHEHT Mpu 3akntodeHun [JoroBopa 3asiBUT O CBOEM Hecornacum unv nogacT COOTBETCTBYOLLEE
3asBneHne B agpec OnepaTopa B nepuog aencteus [orosopa.

3.5. B cnyyasix, korda HeoGXOAMMOCTb MonydyeHuUss cornacua oT ABOHeHTa npedycMoTpeHa AeWCTBYHLWUMM
HOPMaTMBHbIMW NPaBOBbLIMW akTamu, MoAnucbiBas HacToAwwmin [doroBop, ABGOHEHT BblpaxaeT corfacue Ha
ncnonb3oBaHne ceBedeHWt o6 ABOHeHTe, B TOM u4ucre WX MNpedocTaBneHue TpeTbUM fuuam, Ha nonydYeHue
MHPOPMALIMOHHBLIX  PACChINOK, peknambl MO CceTaM anekTpocssAsuM ot  Onepatopa, B TOM 4ucre O
ToBapax/paboTtax/ycrnyrax M WHbIX OBbeKkTax peknamMmpoBaHus W/MMNM OBbeKTax WMHPOPMUPOBAHUA TPETbUX TWL.
ABGOHEHT BrpaBe 0TO3BaTb CBOE cornacue B Nopsake, ykasaHHOM B M.Nn. 7.4, 7.5, 7.6 HacTosALWmMX YCMNoBUA.

Pazgen lll. NepeyeHb, 06bLeM U Ka4ecTBO Ycnyr.



Cratbs 4. lNepeyeHb Ycnyr.

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblbpaHHbiM AGOHeHTOM TapudHbIM NpeanoxeHnem,
BKITovatoLLmM B cebs TapudHbii nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eTOM UHbIX YCNyr, 3aKkasdaHHbIX
AGOHEHTOM [OMNOMHUTENBHO B COOTBETCTBUM C AEWCTBYKOWMMU npeanoxeHusmn Onepartopa, Bewarens w/vnm
TpeTbux nuu. Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopygoBaHuS.

CraTtba 5. O6bLem ycnyr.

5.1. OnpepeneHve obbema Ycnyr, okaszaHHbiXx AGoHeHTy OnepaTopoM W BellaTenem, OCyLIeCTBNSieTCA Ha
ocHoBaHuK nokasaHuin ACP Onepatopa U nporpammHo-annapaTtHbIX CPeAcTB, Ucnonb3yembix BeluaTtenem, nubo
o60opyaoBaHns CBA3M OPYr1X ornepaTopoB CBA3M.

5.2. Mcxoast n3 cyMMm paHee BHECEHHbIX mnaTexen, ycrnosui TapudHOro npeanoXeHus, BKYawwero B cebs
TapudpHbin nnan Onepatopa n TapudHbii nnaH BewaTens, n o6béma mncnonb3oBaHHbIX ABoHeHTom Ycnyr B ACP
Onepatopa v nporpammHo-annapaTHbIX CpeacTBax, ncnonb3yemblx BelwaTtenem, ykasbiBaeTca octaTtok Ha Jluuesom
cyeTe. BennunHa octatka npeactasnsieT cobon 0606LweHHyo nHdopmaumio 06 obbeme Ycnyr, KOTOPbIN MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unu Bbin ucnonb3oBaH AGOHEHTOM MOcne MOMHOro
pacxodoBaHWs Ha onnaTty Ycnyr BHECEHHbIX nnaTtexen (oTpuuaTenbHoe 3HayeHune octaTtka). BHeceHue nnatexen
oTpakaeTCA Kak yBenuyeHue ocTtatka Ha JluueBoMm cyeTe, B3MMaHuWe MnaTbl 3@ OKasaHHble YCNyrm — Kak ero
YMeHbLUEHVEe. YMeHbLUEHEe ocTaTka NpoM3BOAMTCA ncxoas us tapundos Ha Yenyru ¢ yyetom HOC n nHbLIX Hanoros,
BKIOYaeMmbIx B LeHy. OTpuuaTenbHoe 3HaYeHne octaTtka BblpaxkaeT pa3mep 3ago/mkeHHocTn AboHeHTa. CBegeHunsa o6
ocTtatke Ha JluueBom cyeTe ABOHeEHTa CpeAcTB, BHECEHHbIX U Heu3pacxoaoBaHHbIX AGOHEHTOM npu noTpebneHum
Ycnyr, yka3blBaloTCsi OTAENbHOW CTPOKOW B cyeTax. CBeaeHWs O TeKyllem octaTke Ha JluueBom cuete MoryT ObITb
nonyyeHsl AboHeHTOM y OnepaTopa n Bewatensa (B T. 4. C NOMOLBI rONoOCcoBbIX, Internet n/wnn uHbIX cepsBucos
Onepatopa 1 BewaTtens).

5.3. MNepeyeHb oOkasbiBaeMbIx Ycnyr onpegensietcss BblopaHHbIM AGOHEeHTOM TapudHbiM nnaHoMm OnepaTopa
TapudHbIM NnaHom BellaTens, a Takke nepevyHeM OOMONHUTENBHO 3aKasaHHbIX UM YCyT.

anOCTaHOBﬂeHVIe OKa3aHuaA YCnyr npon3BognTcAa B Cliydadax U B MNopAadke, YCTAHOBJIEHHbLIX D,eVICTByI'OLLI,VIM
3aKkoHOoOaTeNIbCTBOM.

Mpn onnate Ycnyr nNocpeAcTBOM aBaHCOBOIO MnaTexa (aBaHCOBbI METOA pacyeToB) CTOPOHbLI COrfacoBany
npoaomkeHne okasaHuss OnepaTtopom n Bewwatenem AGOHeHTY Ycnyr, He npeBbillas CyMMbl BHECEHHbIX AEHEXHbIX
cpeAacTB Ha JluueBon cueT AGOHeEHTA.

Crartbs 6. KauecTtBo cnyTHukoBoM cBA3u Oneparopa

6.1. B pamkax okasaHus Ycnyr OnepaTopa u Belwlatens BO3MOXHOCTb AOCTyna KO BceM TernekaHanam [lakeTa
rapaHTupyeTca AGOHEHTY npu ycrnoBum npuobpeTeHns y odumumanbHbix naptHepoB Onepatopa u Bewartens
ABoHeHTCckoro obopyaosaHus. [NepedeHb pekomeHAoBaHHOrO AGOHEHTCKOro obopyaoBaHusa pa3mellaeTcd Ha Cante
OneparTopa.

6.2. Bo3MOXHOCTb JOCTyna KO BceM TenekaHanam [akeTa He rapaHTUpyeTCHa Ha TeppuTopun, HaxoasLwencs BHe 30HbI
nokpbITUss cetn OnepaTtopa mucnonb3yemblx OnepatopoMm u Bellatenem kocMuyeckux annapaTtoB. BosHukHoBeHue
noMex, 3aTpPyOHSALWMUX NPUEM CUrHamna, CBS3aHHbIX C MECTOM W YCMOBWUsIMM pacnonoxeHns ABGOHEHTCKOro
000pyaoBaHUS; W3MEHEHUN, WCKaXKEHWW, HapyLeHWW, MNepepbiBOB WM 3adepXeK pacnpoCcTpaHeHus CcurHana,
BbI3BaHHbIX NPUPOAHbIMU ABITEHUAMMU (BKJ'IIOHaFI COJTHEYHYIO aKTUBHOCTb UK He6J'IarOI'IpVIF|THbIe MeTeopoJsiorm4eCKumm
YCNOBUS); UHbIX 0OCTOATENBCTB HEMPEOAONMMONM CUMbl (B TOM YMCME, HO HE OrPaHU4YMBasiCb, BbIBOA U3 CTPOS MMM
HapyLleHns HopManbHOW paboTbl UCKYCCTBEHHbBIX CMYTHUKOB 3eMnn U/Unun ceTern CBA3M C UCTMONb30BaHNEM PECYPCOB,
¢ nomMoupbto koTopbix OnepaTtop u Belwatenb okasbiBaeT Ycnyriu.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJoCTaTKM YCnyr, BO3HUKLLME BCReacTBUe UCMOoNb3oBaHNS AGOHEHTOM
HeucrnpaBHOro, He OTBEeYaloLLero yCTaHOBMNEHHbIM TpeboBaHusM AGoHeHTcKoro obopyaoBaHusi, 6o AGOHEHTCKOro
06opyaoBaHMs UK NPUKIaAAHOIro NporpaMMHoro obecneyeHusi, KoTopble BbINN U3MEHEHbI UM MOAMDMLMPOBaHLI 6e3
cornacoBaHusi ¢ npouseoauTenem n OnepaTtopom, NMMBO HACTPOMKMN KOTOPbIX HE COOTBETCTBYHT PEKOMEHAOBAHHbLIM
OnepaTopom HaCTpOMKaM.

Pasgen IV. MNpaBa 1 06sa3aHHOCTN CTOPOH



Cratbsa 7. [lpaBa AGoHeHTa

7.1. NonyyaTb HEOGXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelaTene, pexnme nx pabotbl, o06beme
npegocTaBnsiemMblX YCyr, BbICTABMEHHbIX CYETaxX 3a OKa3blBaemble YCnyrn, o 30He MOKPbITUSA CMYTHUKA, NepeyHe
Yenyr n TapudHbix nnaHax OnepaTtopa 1 Belwartens, a Takke MHYHO MHOpMaLMIO, CBA3AHHYIO C NpegoCcTaBneHnem
Yenyr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble YCnyrM no OKoH4YaHum PacyeTHOro nepuvopga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycraHoBneHHoMm OnepaTtopom u Bellatenem nopsigke U3MeHATb MCMOMb3yeMbln nepeyeHb Ycnyr, TapudpHoe
npeanoxexue, yseagomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HaCTOSALWUMM YCNOBUAMU NOPSIAKE.

7.4. AGOHEHT BrpaBe Bblpas3nTb CBOE COrfacue C BO3MOXHOCTbI MCMOSb30BaHUSA, B TOM 4ucCrle, NpenocTaBneHnst
OnepaTopom TpeTbuMm nuuam ceegeHmn 06 AGOHeHTe B Liensix M cnydasx, korga HeobxoauMOCTb Takoro cornacus
npeaycMoTpeHa AeNCTBYHOLWUMM HOPMATUBHLIMW MPaABOBbLIMM aKTaMu.

ABOHEHT BMpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpemsa nyteM HanpasneHus OnepaTopy u Bewartenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asABEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, MMbo UHBIM CNOco6oMm,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumMtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOMy4YeHus
OnepaTopom n Belatenem ykazaHHOrO B HAaCTOSILLLEM MYHKTE 3asiBMeHMWs.

lMonoxeHns HaCcToALLEro NyHKTa NPUMEHSIIOTCS B YaCcTW, He npoTuBopeYyallen n.3.4. HacToawmux Y CnoBuin.

7.5. ADOHEHT BMpaBe Bblpa3nTb CBOE COrfacne Ha BO3MOXHOCTb MOMyYeHUs peknambl U UHPOPMAaLIMOHHBIX PACChINIOK
ot Onepartopa, BewaTtens, B TOm 4ncne o ToBapax/paboTax/ycnyrax n MHbix 06bekTax peknaMmpoBaHus u/mnm obbektax
NH(OPMUPOBAHUS TPETBUX NILL, PpacnpoCTpaHsAEMbIX MO CETAM 3MEKTPOCBA3M, a TaKkKe Ha UCMONb30BaHNe CBEAEHUI O
HEeM B Uensax MpoaBWKeHns ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OENCTBYIOLLMMY HOPMaTUBHBLIMW NPaBoBbIMY akTamu. B cnyyae, korga Onepatop/Belartens sBnsatoTcs
pekrnamopacnpoCcTpaHMTENsSMU, cornacue Ha nornyvyeHne peknambl 03HadaeT cornacue AGOHEHTa Ha MonyyYeHune, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax un nHbIXx 06 beKTax peknaMmMpoBaHUA TPETbUX JNNLL.

AGOHeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHust OnepaTopy u Bewartento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNS, SBNSIOLLErocs HeoTbemneMon YacTbio [loroBopa, NMG0o MHBIM cCnocoGomMm,
ycTaHoBrneHHbIM OnepaTopom 1 Bewatenem. Cornacve cuntaetcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA NOSyYeHUs
OnepaTtopom 1 BelaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHUS.

7.6. AGOHEHT BnpaBe yka3aTb B kauyecTBe afpeca NpedocTaBrneHns cyeTa 3a ycnyru OnepaTtopa v Belartens agpec
3MEKTPOHHON MOYTbl NMGO NepcoHMULMPOBaHHYO cucTeMy camoobenyxuBaHusa OnepaTopa. B Takom cnyvae
obsaszatenbcTBa OnepaTopa v BelyaTens no npegocTaBneHuno cYeTa CUMTaTCS NOMHOCTbLI0 MCMOMHEHHBIMY MO hakTy
HanpasneHus OnepaTtopoM v Belwatenem cyeTta no ykasaHHbIM agpecam.

7.7. Bewarenb He aBNseTcsa co3gaTenem u/vnu ydpeagmntenem TeneBn3MOHHbIX NporpaMm (TenekaHarnos), BellaemblX
B cocTaBe [laketoB, noatomMy ABOHEHT He BnpaBe OTkas3aTbCA OT peknambl, MOMy4aemMon MM B cocCTase
COOTBETCTBYIOLLEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTbAa 8. O6s13aHHOCTN ADOHEHTa

8.1. [Jo 3akntoveHus [Jorosopa npegoctaBntb Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NpegycMOTpeHHOM [10roBopoM, U NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
OencTBytoLlero 3akoHogaTtenocrea P®. B cnyvyae mameHeHMs yKasaHHbIX cBefeHu ABGOHEHT 00si3aH B CPOK, He
MPEBbLILLALINA LWECTUOECATN OHEW Mocne Takux M3MeHeHun, npegoctaButb Onepatopy u Bewartenio HoBble
OOKYMeHTanbHO NoATBepXAeHHble AaHHble (Mpy 3akase [OCTaBKM CYETOB MO BHOBb yKazaHHOMY ajpecy JocTaBka
OyoeT Npov3BOAUTLCS CO crneayroLero nocre nonyyeHnsa Onepatopom u Bewatenem nHgopmauum o HOBOM agpece
mecsua).

8.2. [Nonb3oBaTbCcsa Ycnyramu B COOTBETCTBUM € AencTByowuMmn TapudHbiM nnaHom OnepaTopa u TapudHbIM nnaHom
BewaTtens n HacToawmMM Ycnoeusimi. He ncnons3oBaTb Ycnyrn B NPOTUBOMPaBHbIX LENSX, @ paBHO He coBepLuaTb
OencTBui, HaHocswmx Bpen OnepaTopy, Bewartento u/vnv TpetbuUm nuuam, B TOM YMCE He pacnpoCTpaHATb U He
cnocobCcTBOBaTbL pacnpoCTPaHEHUI0 BPEAOHOCHOTO nporpammHoro obecnedeHus co cBoero  ABGOHEHTCKOro
obopynoBaHus, He coBepwaTb OENCTBUN, NPEnsATCTBYHLWMX HOpManbHOMY (OYHKLMOHUMPOBAHUIO CEeTU CBA3N,
obopynoBaHus, nporpammHoro obecneveHus Onepartopa, Belwatena n Tpetbux nuy,.



8.3. CBoeBpemeHHO onnaumsath Ycnyrn Onepatopa v Belwatena HenocpeactseHHo OnepaTtopy nnm ykasaHHOMY UM
YNonHOMOYEHHOMY nUUYy B COOTBETCTBMM C [OENCTBYOLWMM MOPSAKOM, MeToaoMm onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa v TapudpHbiM nnaHom Belatens) n HacToAWmMMY Y CNOBUSIMMU.

8.4. OcyuwecTBnaTb CBOM MnpaBa kak ABOHeHTa NMYHO NMbO Yepes npeacTaBUTeENs, AENCTBYHOLWEro Ha OCHOBaHMM
3aKoHa uUnu goBepeHHoCTU. [pn 3TOM 4OBEPEHHOCTL OT (hM3MYECKOro NnLA A0IMKHA ObiTb YOOCTOBEPEHA HOTapUanbHO
nmbo odgopmrieHa MHbIM OOMNyCKaeMbliM OENCTBYIOLWMM 3aKOHOAATENIbCTBOM CMOCOGOM, MO3BOMSAOLWNM OOCTOBEPHO
onpenenuTb akT ee BblgauyuM InULOM, YKasaHHbIM B [AOBepeHHOCTU. Bce paencTBus, coBeplueHHble mfocne
naeHTMdurkaumm, nponaeHHoM B nopsiake, onpegeneHHom Onepatopom 1 Bewarenem, cuntaroTcss NponsBeaeHHbIMN
OT UMeHn 1 B UHTepecax AbGoHeHTa. [1eNcTBMs, CBA3aHHble C OKaszaHMeM YCIyr, coBeplUeHHble ¢ ABOHEHTCKUM
obopyaoBaHueM, CHUMTaOTCA COBEPLUEHHBIMU OT UMEHU U B MHTepecax ABOHEHTa.

8.5. Coobwate Onepatopy un BewaTtento 06 yTepe, kpaxe, nponaxe ABOHEHTCKOro obopyaoBaHusi, Tak kak AOOHEHT
HeceT Bce 0b6a3aTenbCcTBa No onnare Ycnyr, BNnoTe 40 MOMeHTa nonyyeHuns Onepatopom ot AGOHEHTa NMMCbMEHHOIO
3agBneHnss o6  ytpate  ADOHeHTCkOro  0OOopygoBaHWsl,  BMEKyWEero  MpekpalleHne  obCcnyXuBaHust
OnepaTopom/Beluatenem.

8.6. Vicnonb3oBaTtb AN NoAkMNoYeHus K ceTn cBA3m ABoHeHTckoe obopyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBNEHHbIM
HOpMaTUBHbIM TpeboBaHWSAM ANS JAHHOIO BUAA YCIyr CBA3N.

8.7. ABOHeHT 00si3yeTcsi obecneynTb HEBO3MOXHOCTb AOCTyna TpeTbMx Nuu K copepxauencs Ha SMART-kapTte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBnNALWeEN kKommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He NpefocTaBnATbL BO3MOXHOCTb TPETbUM NyLaM CoBepLUaTh C 3almMdpoBaHHON MHOPpMaLMen, coaepxallencs Ha
SMART-kapTe: M3MeHeHue, Wu3Bfe4yeHne, KornvpoBaHWe, PasMHOXEHWe, pacnpocTpaHeHue, MNepeHoc Ha apyrue
HOCWTENW, UHble NPOoTMBONPaBHble AencTBus. ABOHEHT 0ba3yeTcs He uarotaeBnmueaTb Aybnukatos SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBUI CO CTOPOHbI TPeTbMX Nnu. B cnyyae HeBbinonHeHns ABOHEHTOM AaHHOW
06sA3aHHOCTM OH HeceT obs3atenbcTtBa MO ONfnate B MNOMHOM OObeme OKa3aHHbIX YCMyr, MOMYYeHHbIX C
ncnonb3oBaHvem gybnukatos SMART-kapTbl.

8.8. AGOHeHT 06s13yeTcst nonyYaTb YCRyry ToNbKo Anst IMYHOrO NPOCMOTpa U TONbKo Ha TeppuTtopun P®. Ecnn nHoe
He NpeayCMOTPEHO HacToAwmMY YcnoBusiMy, AGOHEHT BnpaBe OCYLLECTBMSATb NPOCMOTP TENEBU3UOHHbBIX MPOrpamMm
TONMbKO B KUJIbIX MOMELLIEHUSIX, KOTOpble He WCMONb3yTCca AN npeanpuHMMaTeNbCKo UM UHOW KOMMeEpPYeCcKoi
[esiTENbHOCTU.

8.9. ABOHeHT NpHMMaeT Ha ceba Becb puck npocMoTpa lNakeTa (BKoyaa BO3MOXHYO HEOOX0OUMOCTbL cCObnoaeHns
PEXUMOB MPOCMOTPA: OrPaHMYEeHUs MO BO3PAacCTy; MCUXUYECKOMY COCTOSIHMIO M T.M.), @ TakkKe cornawaercs c
BO3MOXHbIM MOSIBIIEHNEM OLLUMOOK, TEXHUYECKNX COOEB UM TEXHONOMMYECKNX NEPEPLIBOB B MPOLLECCE OKa3aHUsl YChyr.

8.10. ABoOHeHT 06na3yeTca goBoauTb A0 cBefdeHusi lMonb3oBatenen ycnoesus [oroBopa B Lensx Hagnexalero
okasaHus Ycnyr.

8.11. ABoHeHT, 3akntoyada [loroBop, BblpaxaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHune), nonyyeHune n obpaboTky
OnepaTopom cBeAeHU 1 OaHHbIX, BKoYas ceegeHns o6 AGoHeHTe, Heobxoammble OnepaTopy, B TOM Yncne (HO He
OorpaHMyMBasiCb) B Lensx ucrnofiHeHns OnepaTopoM BO3MOXEHHbIX Ha HEro HOPMaTMBHLIMW MPaBOBbLIMU aKTamMu
ob6sasaHHocTen. 3anpoc (cbop/obHOBREHME) M MONyYeHVe yKasaHHbIX CBEAEHWUN U AaHHbIX MOXET OCYLUeCTBAATbLCH
OnepaTtopoM, B TOM YMCHe U3 rocyaapCTBEHHbIX, MYHULMNAMbHBIX U UHBIX MH(OPMALMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa n Bewartens

9.1. OnpegenATb YCNoBMS OKa3aHua Ycryr, B TOM u4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHoB/Ycnyr u/vnM BHECEHWs U3MEHEeHWss B OEeNCTBYIOLIME YCNOoBUSA oOKasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSIMN MOPSOKe.

9.2. MNpunoctaHaBnMBaTb B NOpsAKe, yCTaHOBIIEHHOM AEVCTBYIOWMM 3akoHoaaTenscTBoM P®, okazaHue Ycnyr B cnyvae
HapyLeHns AGOHEHTOM MOMOXEHWI HacTosALWMX Ycnosun (JoroBopa), B TOM YMCIE HapyLUEHMs CPOKOB onnaThl YCnyr,
a paBHO npwu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX NMPaBOBbIX aKTOB B 0611acTu CBA3M - BNAOTb A0 YCTPaHEHUS
HapyLIeHUn.



9.3. BewaTtenb BnpaBe NpuoOCTaHOBUTL NpepocTtaBneHve AGoHeHTy Ycnyr 6e3 kakon-nvbo koMneHcaumu B criyvyae
Heonnatbl ABboHeHTOM Ycnyr BewaTens. BewaTtens npuoctaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHUSA OnfayYeHHoro nepuoaa okasaHusa Ycnyr Bewarens oo MomeHTa BHeceHus ABOHeHTOM nnaTbl 3a Ycnyru
Bewarenss Ha o4vepegHon nepuogd. Mo ucteyeHun 9 ([esTn) mecsiueB B cnydae HeonnaTbl AGOHEHTOM Ycnyr
Bewatens Bewarten BnpaBe B OOHOCTOPOHHEM MNOpsAKe OTKasaTbCA OT uMcnonHeHus [oroBopa 6e3
npeaBapuTENbHOro yBegoMMAeHMs Unu kakon-nnbo komneHcaumu. B cnyyae HencnonHeHmus AGOHEHTOM 0653aTenbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn BelaTtens BnpaBe B3bICKaTb 3a40/MKEHHOCTb
MO UCMOMHUTENBHOW HagNMcK HoTapuyca.

9.4. MNpwu ypesBblHaHbIX CUTYaLUsX NPUPOOHOrO U TEXHOreHHoro xapakrepa Onepatop n/vnu BewaTtens B nopsake,
onpefeneHHoM 3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO MNpPeKpaTuTb WU OrpaHMuUTb  OKasaHue  YCnyr.
YNonHOMOY€EHHbIE rOCyAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon ®enepaunm umerot
npaBo Ha NpUOpUTETHOE NMonb3oBaHue Ycnyramm Onepartopa u Ycnyramu Bewatens.

CraTtbsa 10. O6a3aHHocTM OnepaTtopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY Npy 3akntoyeHun [loroBopa HeO6X0AMMYIO U AOCTOBEPHYIO MHGOpMaLmio 06 Ycenyrax,
NX nepeyHe M YCNoBuaX OKasaHus, O PEKBU3UTaX AENCTBYIOLLMX FMLEH3UA, HA OCHOBaHMW KOTOPbIX OKa3biBalTCH
Ycnyrun, TapudHbix nnaHax, NopsAake v yCnoBusax onnaTel YCnyr, nopsgke u cpokax 4OCTaBkU CHETOB, 30HE MOKPbITUSA
CNyTHYKA, @ TaKkKke UHY MHdOpMaLuio, NPeayCMOTPEHHYIO AENCTBYIOWNM 3aKkoHoAaTenscTeom P.

10.2. Mopakntountb AGOHEHTa K CBOEW CETU CBA3M U OKa3biBaTb AGOHEHTY YCyr B COOTBETCTBUM C 3aKasaHHbIM UM Mo
[loroBopy nepeyHem n oGbemom.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYrioCyTOYHOE KOHCYNbTMPOBaHUE Mo BOMPOCaM OKasaHUs YCnyr u pac4eTos 3a
Yenyrn, B T. 4. npegocTaBnATb uHdopMaumio o Tapudax Ha Ycnyrn, 30He MNOKPbITUA ChyTHMKA, HacTpomkax
ABoHeHTCKkoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa un Ycnyramu Bewartens, coctosiHum Jlnuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH No onnare Ycnyr.

10.4. BeicTaBnsaTe ABOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHuu nokasaHun ACP OnepaTopa u nporpamMmmHo-
annapaTHbIX CpeAacTB, Mcnonb3yemblx Beuwatenem, B nopsgke, NpegyCMOTPEHHOM HacCTOALWMMMW YCROBUAMU U
[doroBopom, no peksunsnTam, ykasaHHbim AboHeHToM B [loroBope.

10.5. TMpuHMMaTb HeoOXoAMMble OpraHM3auMOHHbIE Mepbl Ans 3aWwuTbl MEepPCOHanbHbIX AaHHbIX ABGOHEeHTa wu
cobntoaaTth UHbIE YCTaHOBMEHHbIE TpeboBaHUA k obecneveHmno KOHMAeHLManbHOCTN cBeaeHnn 06 ABOHeHTe.

10.6. CobntogaTb ycTaHoBneHHble OnepaTtopom M BeluaTenem cpoku U NOPSAOK YCTpaHEHUs HEeUCNpPaBHOCTEWN,
NpensTCTBYIOLWMX Nonb3oBaHuio Ycnyramm Onepatopa v Ycnyramu Belwatens.

10.7. Onepatop ¥ Bewartenb, ocBoboX4alTCA OT OTBETCTBEHHOCTW 3a HEWUCMONHEHME WKW HeHagnexaiee
NCMOSIHEHNE NPUHSATLIX Ha cebst 06s3aTenbCTB No [JoroBopy, eCnm UX HEUCNOSTHEHWE UMW HEHaANEXaLLEee UCNONHEHNE
NMpPOn30LLIO BCreACcTBNE 0OCTOATENLCTB HENPEOAONMMON CUIbl UIW B CBSA3K C AeACTBUsIMU ABOHEHTa.

10.8. B cny4yae npueneyeHns OnepaTtopom u(unu) Belwlatenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOJPKHUKOM B3aMMOZEWNCTBMSA NO BO3BPATy NPOCPOYEHHON 3afosmkeHHocTH, OnepaTop n(unu) Bewarene vnm nuuo,
devicteytouiee oT nmeHn Onepatopa/Bewatensa u (unu) B uHTepecax Onepatopa/Beluatens, ysegomnsetr o6 3aTtoM
AOOHeHTa - [OMKHMKA B TedyeHue Tpuauatu paboumx OHEW MyTemMm HanpasfieHus No noyte OecKOHBEPTHbIM
OTnpaBfeHNeM NN NPOCTbIM MUCbMOM COOTBETCTBYIOLLIErO YBELOMIIEHMS.

Paspgen V. PacueTtbl

Cratbsa 11. Tapudbl (UeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyrm u ABoHeHTCckoe obopynoBaHune ycTaHaBnuatoTcss OnepatopoMm u  Bewatenem
camocTosTenbHo B TapudHbix nnaHax. MNopsgok onnaTel Yenyr yctaHaBnuearTca OnepaTtopomM CaMOCTOSATENBHO B
TapudHbIX NnaHax.



11.2. NHdopmauma o OercTBYOLWUX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbix nnaHax Bewatens
npepocraensieTcs B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB un Ycnyr Onepartopa, a Takke
MOXeT pacnpocTtpaHaTbeca OnepaTopoM n BewaTtenem nHbimm cnocobamm, B Tom Yncne Ha Cante Onepartopa.

11.3. Npw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAacToAWMUMU YcnoBuamMn ABOHEHT ykasbiBaeT BbiIbpaHHOE UM 13
npegnaraembix Onepatopom v Bewatenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npeaycMaTpmuBaloT oka3aHme
Ycnyr OnepaTopa 1 Beluatenst ogHoBpeMeHHO U BkntovatoT B cebs TapudHbin nnaH Onepatopa n TapudHbii nnax
Bewarens, nu6o TapudHbin nnaH Bewartens unu TapudHeli nnad OnepaTopa, ycrnoBusa KOTOpOro npeaycMmaTtpusatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu atom BeibpaHHoe AboHeHToM TapudHoe npegnoxeHue/TapudHbI
nraH CTaHOBUTCS HEOTbEMIIEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. NpuMeHUMBIN NpW OKasaHuM YCnyru MeTof pacyeToB ykasbliBaeTca B [loroBope wn/vnu TapngpHoOM npeanoxeHmum
(TapudHoe npeanoxeHve BkoyaeT TapudHbin nnaH OnepaTtopa u TapudHbid nnaH Bewartensi). OcHoBaHus
npuMeHeHns MeToda pacyeToB MoryT onpefgenateca Onepatopom n Belwatenem n yctaHaBnuBaTtbCcs B TapudHbIX
nnaHax, a TaKkke 40OBOAUTLCS A0 cBeAeHuss ABOHEHTa MHbIM Cnocobom.

12.2. HacToswumMmn YcrnoBusiMu ycTaHaBnuBaeTcsi, YTo 3a Ycnyrm Onepatopa v Belwatenss MoxeT NpUMEHSITbCS
aBaHCOBLIN MeToq pacyeTa.

12.3. ABaHcOBbIN MeToA pacyeToB. [1pM aBaHCOBOM METOAE pacveToB YCMyrM OKasbiBalOTCH B OObeme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT OO0 Hayana okasaHus Ycnyr BHOCMT Ha Jluuesow cyeT aBaHC (nNnaTtex),
obpasyowun Ha JlnueBom cyete onpegendembli Onepatopom u Belwarenem nonoXxutenbHbIN ocTatok. PacueTsl ¢
ABOHEHTOM Npomn3BOAATCA 3a (haKTUYEeCKn okasaHHble B PacyeTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensoTca cammm ABOHEHTOM, NCxoas U3 npeanonaraemoro o6bema noTpebnexHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro npeanoxeHus.

B cnyyae, ecnu 310 NpegycMoTpeHo ycrnosusiMu BelbpaHHoro AGoHeHTom TapudHoro npeanoxexHns, AGOHEHT BHOCUT
nepBbl aBaHCOBbLIV NNAaTeX B yCTaHOBNEHHON TapudHbIM NpeanoxeHneMm cymme, nocne vyero Onepatop v BewaTtens
Ha4yMHalT oKasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHus Ycnyr nocrne nepuoga Mx HeokasaHus B CBSI3U C OTCYTCTBMEM Ha JluueBom cyeTe
NOMNOXUTENbHOrO OCTaTka NPOWM3BOAMTCA MOCre MOCTynneHus Ha cyeT unu B kaccy Onepatopa unuM B Kaccy
YNOMHOMOYEHHOro nvua o4epedHoro aBaHCOBOro nnartexa, obpasylolero nornoXuTenbHbIi OCTaTok Ha Jluuesom
cyeTte. OnepaTop n Bewarenb B Lenax obecneyeHns ncnonHeHns AboHeHTom obsizatenbcTB no [JoroeBopy Bnpase
yCTaHaBMNMBaTb HECHWXAEMBbIN MOMOXMTENbHbIA OCTATOK Ha JlueBoM cyeTe ABOHEHTA B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npeanoxeHus, BoibpaHHoro AGoHeHToM. Bo3o6HOBRNEHNE nNpegocTaBnenna Yenyr nocne
nepuoga ux HeokasaHusi B CBA3M C AOCTMKEHWEM ocTaTtka Ha JInueBoM cyeTe HeCHUXaeMOoro ypoBHS MPOU3BOAUTCH
nocne nononHeHuss JlnueBoro cdeta AGOHeHTa OO CyMMbl, MPEBbILIAKOLENA YPOBEHb HECHWKAeMOro ocTaTka.
MHdopMaLmnio 0 HeCcHMXKaeMoM NonoXnTensHoM octatke ABOHEHT MoxeT nonyyuntb y Onepatopa u Bewarens.

12.4. Onnata Ycnyr nocpeacTBOM OTMOXEHHOro nnatexa (kpeguTHblh meton pacdetoB). [pu onnate Ycnyr u
0obopyaoBaHNst NOCPEACTBOM OTMOXKEHHOro nnartexxa AGOHEHT NPOM3BOAWT onnaTy 3a (pakTMYeckn okasaHHble Ycnyru
1 nonyyeHHoe ABoHeHTckoe obopyaoBaHue B PacyeTHOM nepuode B COOTBETCTBMM C HAacCTOSLUMMMU YCROBUSIMU Y
HoroBopom. Onnata Npou3BOAMTCH B COOTBETCTBUM C MepeyHem, o6bemMoM noTpebrneHHbix ABOHEHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NpeanoxeHneMm, a Takke BoibpaHHom Mmogenbio ABOHEHTCKOro 06opyaoBaHUS.

McnonHeHve obsizatenbCTB No onnate akTUYECKN OKasaHHbIX YCRyr u nony4yeHHoro ABGOHeHTCKoro obopynoBaHus
obecneunBaeTcHd BHeceHnemM ADOHEHTOM OEHEXHON CyMMbl B pa3mepe, onpegensemom Onepatopom v Bewatenem B
TapudHbIX nNnaHax n B pasmepe ctommocTn ABoHeHTckoro obopyaoBaHus. B cnyyae HeucnonHenuss ABOHEHTOM
005a3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro AGoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BrpaBe NpekpaTuTb/He HauYMHaTb okasaHue Ycnyr AOOHEHTY 40 MoraweHus NocrnegHMM 3a40MmMKEHHOCTMU.

Cymma k onnaTte 3a hakTU4ecku okasaHHble Ycnyrn n AboHeHTckoe obopynoBaHMe OnpeaensieTcs Ha OCHOBaHWU
nokasaHuin ACP OnepaTopa n nporpaMmMHo-annapaTHbIX CpeacTB, Ucnonb3yemolx Bewartenem.

Onepatop 1 Bewartenbs Bnpaee ycTaHaBnuMBaTb NUMUTHLI (Npedernbl) KpeauToBaHua B uenom anst Jlnuesoro cyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTuxKeHMn KoTopbix OnepaTop v BelwaTtens MMeeT npaBo orpaHUYMTb Unu
npekpaTuTb okasaHue Ycnyr no JinuesoMy cyeTy u/vnu BbICTaBUTb BHEOYEPEAHOW CYET 3a (pakTMYeCcKn oKasaHHble
Ycnyrn 1 nepegaHHoe AGoHeHTckoe o6opyaoBaHME, KOTOPbLIA AOMKEH ObITb OMMayeH B CPOK, yKasaHHbIN B cCYeTe.
BHeouepegHoi cuyeT MoXeT ObiTb BbICTaBeH 3a Nepuo BPEMEHM MPOAOIHKUTENbHOCTbIO MeHbLle PacueTHoro



nepuoga. lNpu He NOCTyNNeHNK B CPOK Ha c4eT unm B kaccy OnepaTtopa unm B Kaccy Y NOMHOMOYEHHOTO Nnua AeHEXHbIX
cpencTB, JOCTaTOMYHbIX Ansi onnaThl Oka3aHHbIX Ycnyr u obopynosaHusi, OnepaTtop v Belwatens BnpaBe orpaHnynTb
06beM npepocTaBnsieMblx YCAyr WM MNOMHOCTbIO MPeKpaTuTb npegocTaBneHne  Ycnyr A0  NOCTYNreHus
COOTBETCTBYHOLUNX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepartopa nnm B kaccy YNOSTHOMOYEHHOro nvua. Pa3mep
numuTa (Npegena) KpeanToBaHnsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr BewaTtens) B 3aBUCUMMOCTM OT rnepeyHsi, obbema u ctoumoctu (TapudHoro npeanoxeHus)
Ncnonb3yembiX YCAyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTtopa vnu B Kaccy YNOMHOMOYEHHOro nuua U3MAULLHUX CYMM,
ynnayeHHblX AGOHEHTOM MO BbICTaBIEHHOMY CYETY, yKasaHHble U3MULLHWE CYMMbl UCMONb3YTCA A1 pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopyanoBaHue, okasaHHble OnepaTtopom n/mnu BelwaTtenem 3a uHown PacyeTHbIn nepuog.

12.5. Onnara YCnyr MOXEeT Npon3BoanTbCA NOCpPeaCcTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIro nnartexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop n Belwatens exemecayHo B TedeHue 5 ([1aTn) kaneHaapHbIX AHEN ¢ MOMEHTa OKOHYaHus PacyeTHoro
nepvoda BbiCTaBnAlT ABGOHEHTY cyeT B COOTBETCTBUM C BblbpaHHbIM TapuHbIM nNpeanoxeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa n nporpammHo-annapaTtHbIX
cpencTs, ucnonb3dyembix BewaTtenem. Cuet aBnseTca 6e3ycnoBHbIM noaTeepxaeHmem dakta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbI nepuog.

13.2. CymMbl Kk onfiaTe, HauucreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyru Belwatens, ykasbiBaloTcs B cyeTe
OTAENbHO.

13.3. B Teuenne 10 (decatun) paboumx OHeW C MOMEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarensb
obecneymnBatoT npegoctaBneHme AGOHEHTY cHeTa B nopsifke U cnocobom, onpeaeneHHsiM B [JoroBope. B cnyvae ecnu
ABOHeHT He ykasan B [loroBope cnocob v (unun) agpec npegocTaBrieHnst c4eTa, TO COrnacoBaHHbIM CMOCOOOM U (Mnn)
agpecom  npegocTaBneHMs cyeTa  SBNSETCA  OMEKTPOHHbIM agpec  NepCoHMMUUMPOBAHHOW  CUCTEMb
camoobcnyxmaHua Onepatopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNAETCHA AOCTYN K CBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacdeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIMdHbIN KabuHET).

13.4. CyeT pomkeH 6bITb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. HenonyyeHue unu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMSIETCS OCHOBaHMEM LSl OTKasa OT onfathbl
ABOHEHTOM YCyr UN OCHOBaHMEM AN MONYYEHMS OTCPOYKM, paccpoYdKM Mo onnare.

13.6. Onepatop u BewaTens BnpaBe He npefocTtaBnATb ABOHEHTY Ycnyru 4o NOCTYNMEeHUs COOTBETCTBYIOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa unum B kaccy YNOMHOMOYEHHOro nnua.

13.7 Vi3BelleHus1, ysegoMneHus n apyrne ocuumansHele matepuansl OnepaTtopa v BewwaTtens MoryT 6biTb MOMELLEHbI
B kayecTBe uHcopmaumm 06 OnepaTope 1 BewaTene, npegoctaBngeMont AGOHEHTY Ha CTpaHuuax coobLeHni cyeta
n/mnun B NnepcoHndULIMPOBaHHbIX cuctemax camoobcenyxmeaHus. CornacoBaHHbIM mexay Onepatopom, Belartenem u
Ab6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumnansHon nHdopmauun OnepaTopa u Bewatensa B 3Tom criyvae
cunTaeTcd cnocob gocTaBKku cyeTa, onpeaeneHHsbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBuin. YcnoBust NOMb30BaHUS NEPCOHUMULMPOBAHHBIMW CUCTEMAMM  CaMOOOCHYKMBaHWUSA oOnpeaensaTcs
cornalueHsMmn o HUX. YBeaoMneHus, Hanpaensemble OnepaTtopom n(unu) BewaTtenem nnv nuuom, 4enNCTBYIOLLMM OT
nmeHn Onepatopa/Bewatensa n (unu) B uHtepecax Onepatopa/Belwatens, AGOHEHTY-A0MKHUKY B LiensX Bo3Bparta
MPOCPOYEHHON 3a40IMKEHHOCTW, BKIOYAas yBeAOMIEeHUS, ykasaHHble B n. 10.8 HacToswmx Ycnosui, MoryT ObiTb
noanMcaHbl C UCNOfb30BaHNEM (haKCUMUITBHOTO BOCNPOU3BEAEHUS NOANUCK Y MOSTHOMOYEHHOrO Nnua.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4eTbl mexay Onepatopom, Bewartenem n AGoHeHTOM npomsBoasaTca B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOLWMM 3akoHodaTensctBom PP, Tapudbl Ha Ycnyrm moryT ObiTb YCTaHOBMEHbI B MHOW BarntoTe, Npyu 3TOM
pacueTbl Npou3BoaaTcH B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha gaTty NOCTyNfeHUs AeHEeXHbIX cpeacTB Ha
pacyeTHbIN cHeT nnu B kaccy OnepaTopa unm B Kaccy Y NofHOMOYEHHOro nunua, nmbo No UHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautcsa OnepatopoMm w/mnu
Bewatenem go ceegeHms AGOHEHTOB B nopsake, NpeaycMOTPpeHHOM B M. 11.2. HacToAWwmux Y Cnosumn.

14.2. MOMEHTOM UCMOSTHEHUSI AEHEXHOro 06s13aTenbcTBa ABOHEHTA CUNTAETCS MOMEHT BHECEHUS COOTBETCTBYIOLLIMX
[EeHeXHbIX CPeACTB Ha pacyeTHbI cueT unu B kaccy Onepartopa Unu B Kaccy YNONMHOMOYEHHOro MM nuua.



14.3. ABOHEHT npomnsBoanT onnary 3a Ycnyru ¢ ykasaHmem Jliuuesoro cyeta ABoHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUMkaTopa nnaTexa Ansa Lenen onnatbl Ycnyr NOCpeacTBOM NepeBooB
OEHeXHbIX CpeacTB, MHhopMaLMS O HEM 1 NOPsSAKe ero ykasaHus B pacnopsikeHusiX 0 nepeBoje OeHEeXHbIX CPeaCcTB
posoantcsa Onepatopom w/unu Bewartenem po ceefeHuss ABOHeHTa B cyeTax, a Takke odumcax obcnyxmBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMMpoBaH o ToM, 4To OnepaTtop ycTynaeT BewaTenio npaso TpeboBaHuns onnatbl YCnyr 1 TOBapoB
Onepatopa. C pgaThl, Korga Kk Belwatenio nepexogsaTt npaBa TpeboBaHusA onnatbl YCNyr M wWTpadHbIX CaHKUWUWA,
Bewartenb BnpaBe HanpaBuTb NOCTynuBLUME OT ABOHEHTa NnaTexu Ha noralleHne yKka3aHHbIX B HacTOsLEM MyHKTe
CyMM, a B CNny4ae HeJOoCTaTOYHOCTU CYMM yKa3aHHbIX NnaTexen, nonyvyeHHbIX oT ABOHEHTa, He okasbiBaTb YCNnyru
ABOHeHTYy [0 mornHow onnatbl. [onHasa nHdopmauus 0 NpoBEAEHHOM 3a4veTe ykasblBaeTCs B cHeTe, BbICTABISIEMOM
BelwaTtenem B COOTBETCTBMM C HACTOALMUMM YCNOBUAMU.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unum crnopbl, KOTOPblE MOrFYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynmpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy u/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHMEM HEOBGXOAMMbIX ANA PAaCCMOTPEHMs NMPETEH3UN OKYMEHTOB, BKMOYan AOKYMEHTHI,
noATBepxaatoLume akT HapylleHnst OnepaTopoM u/unu BeluaTenem oba3aTenscTs no [Jorosopy.

15.3. Ecnu cornacue no kakum-nubo npuymHam He ByaeT JOCTUTHYTO B Xo4e AoCcyaebHoro yperynmpoBaHust (MoOMUMo
neperoBopoB, 00s3aTenbHO BKM4YawWMX B ceba B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM PP «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3unm u ee paccMmoTpeHne OnepaTtopoMm), pPacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUN C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebs obsizaTeNnbLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOAaTe1IbCTBOM.

16.2. Onepatop u/vnu Bewartens 0653yeT(10T)cq BO3MeCTUTb ABOHEHTY yLuep6, MPUYMHEHHbIA MY B XO4€ UCMOSTHEHMWS
HoroBopa, ecnM uHOW pa3mep oTBeTcTBeHHOCTM Onepatopa u/wnu Bewatens He ycTaHOBMEH AEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

16.3. B cnydae HeonnaTbl, HEMOMHOW UMW HeCBOEBpPEMEHHOW onnatbl Ycnyr AGOHeHT ynnauyuBaeT OnepaTtopy u
BelaTento HeyCcTONMKY B NOpsSAKe M B pa3Mepe, YCTaHOBMEHHOM AEMCTBYOLUM 3aKoHOAaTenbcTBOM PO.

16.4. CTOpoHa, He MCNOMHMBLUIAs UNWN HeHagnexawum obpasom mcnonHuelias obsizatenscTsa no [dorosopy, HeceT
OTBETCTBEHHOCTb, ECINN HE [JOKaXKET, YTO HaAanexallee UCMOSNIHEHWE OKa3anocb HEBO3MOXHbLIM BCNEACTBUE AEACTBUS
HenpeodonMMon cunbl (T.e. 4pe3BblyaHbIX W HEnpeaoTBpaTMMbIX NPU  AaHHbIX YCMOBMSIX 0OCTOATENbLCTB),
HaxoasLencs BHe KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBMMSBLLUEN HA BO3MOXHOCTb UCMONHEHUsI 06A3aTENbCTB.
Mpy 4YpesBblYalHbIX CUTyauusix TMPUPOOHOIO U TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C
3aKOHOZaTeNbLCTBOM BNpaBe BPEMEHHO MpekpallaTb Unu orpaHnyinBaTe AGOHEHTY OKa3aHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENBLCTB HENPEOZONMMOM cunbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTW BBINOMHATL 00s13aHHOCTM No [OroBopy, OOIMKHA He3aMennMTENbHO HanpaBuTb OPYroll CTOPOHEe
yBegoMrieHme o cnydumBllemMcsd, O nNpuvnHax cnyymelleroca c CCbINKOWN Ha OOKYMEHT, BbI,EI.aHHbIVI COOTBETCTBYOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXKOAAOWMUA  HanMuMe U NpPOOOIHKUTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONMMOW CUTbI.

16.6. B Tom cnyyae, ecnu anst otaenbHbIX Kateropuii AGOHEHTOB 3aKOHOM NpeayCcMOTpeHbl obsi3aTenbHble npasuna,
yCTaHaBMnMBaloLWmne UHble OCHOBaHWS M Npedenbl oTBeTCTBEHHOCTM Onepartopa w/unu BelwaTtens, no cpaBHEHMUIO C
M3MOXEHHbIMW B HacTOsILLEN cTaTbe, TO B OTHOLIEHWM Takmx ABOHEHTOB MPUMEHSATCA NpaBwra, yCTaHOBIEHHbIe
3akoHOM. B cniyyae, ecnu otgenbHble NONOXEHUS HACTOSILLMX YCIOBUA B COOTBETCTBMM C 3akoHogaTenbcTBom PO
HenpuMeHUMbl Anst Kakon-nnbo kateropum ADOHEHTOB, TakMe MOMOXEHUA He noafexaTr NPUMEHEHWIo ANns AaHHOW
kaTeropun ABGOHEHTOB.



16.7. Bewarenb He SABNAETCA ydpeauTerieM WUNWU cosgartenem Tenenporpamm (TenekaHanoB), BXOAALWMX B COCTaB
MakeTa, N He HeceT OTBETCTBEHHOCTM 3a codepXKaHue NporpaMmM, U3MEHEHNe CeTKU BellaHUsl UMK 3a npekpalleHne
(NnprocTaHoBNEHNE) pacnpoCTPaHEHNs TeX UMK WHbIX Tenenporpamm (TenekaHanoB), BXoAAwWwmMx B cocTas lMakeTa.
Takke HacTosiMM Belyatens npegynpexaaeT, YTO HEKOTOpble TerenporpaMmmel (TernekaHarnbl), BXOAsLME B COCTaB
MakeTa, He peKoMeHOO0BaHbI Ar1s MPOCMOTPa HECOBEPLLEHHONETHUMMU.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, Hactosilwme YCnoBusA 1 uHble ycrnosus [loroBopa

17.1. ABoHeHT Bnpase B ycTtaHoBneHHoMm OnepatopomM u Beliatenem nopsiake U3MEHUTb UCMOMb3yeMblil NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYMN Npu OKasaHuu ycnyr cBa3u, TapudHoe npeanoxeHue, yBeaoMmB 006 3TOM
OnepaTtopa 1 BewaTtenda nMCbMEHHO unu B MHOM ykadaHHou OnepaTtopom u Bewatenem dopme (B TOM uucne ¢
ncnonb3oBaHuem Internet-cepsucos Onepatopa w/wnu BewaTtens).

17.2. Onepatop n BewaTtenb BnpaBe BHOCUTb MPEANOXEHUS MO U3MEHEHUIO U OOMNOJSTHEHMIO HACTOALLMX YCIOBUMA,
[oroBopa. WMNameHeHne HacToawmx Ycnosun, [doroBopa odopMAsieTcs NyTeM 3akm4vyeHust OOMNOSTHUTENbHOro
cornaweHns B NnMCbMeHHon ¢opme nmbo nytem coBeplueHnss AGOHEHTOM KOHKMIOOAEHTHbIX OENCTBUN, nepeveHb u
NoOpsiAOK COBEPLLEHUS KOTOPbLIX YCTaHaBNUBaETCs B npeanoxeHnn Onepatopa n/wnun Belwatensi no nameHeHuo u/unm
gonosnHeHuto Ycrnosui, [loroBopa. 3akmno4eHneM OONOSHUTENbHOMO cornalleHns B NMcbMeHHON dopMe npusHaeTcs
OBMEH CTOpOHaMW OOKYMEHTamu, B T.4. B 3MEKTPOHHON hopMe, Unu B MHOW bopme, NO3BOMSIOWEN B HEM3MEHHOM
BMAE BOCMPOU3BECTM Ha MaTepuanbHOM HOCWUTene coaepXaHue AOMOMHUTENbHOrO COrnaleHnss ¢ YCroBUEM
OOCTOBEPHOIO YCTAHOBIEHUSI NMLUa, Bblpa3vBLUErO BOJII0O Ha 3ak/toveHWe [AOMOSTHUTENbHOrO CornalleHus.
YcTaHOBNeHWe U n3MeHeHue oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BelaTens u nHbIX LEHOBbLIX YCNOBUIM NPON3BOANTCS B MOPSAKE, NPeayCMOTPEeHHOM Nn. 17.3 HacTosAWwmMX YCrnosun.

17.3. Onepatop n Bewwarenb Bnpase B Nt060M Criyyae ycTaHaBnuMBaTb CamMOCTOATENbHO TapudHble nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, OnpedensaTs WHble LEHOBble YCMOBWSA
npegocTasneHus Ycnyr. AGOHEHTbl M3BEeLLaloTCA O BBEAEHUM YKa3aHHbIX U3MeHeHu He MeHee yem 3a 10 (DecsTb)
KaneHdapHbIX OHEeW OO MOMEHTa BCTYMMEHWs MX B CUMy B nopsigke, YCTaHOBMEHHOM 3akoHogartensctBoM PO u
Horosopom. HononHutensHble m3seweHns oT Onepatopa v Bewatens, B ToM uncne o HOBbix Tapudax, moryTt
HanpaBnATbCA MHbIMKW cnocobamu, ycTaHoBNeHHbIMM OnepaTtopoM u BelwiaTtenem, B TOM uncre nytemM pasmeLleHuns
nHdopMaLmm B cHeTax 3a okasaHHble Ycnyru. N3BelleHre 0 BBEAeHMUN yKa3aHHbIX MU3MEHEHUI Takke OCyLLecTBNseTCs
B MecTax obcnyxumBaHusi ADOHEHTOB B Crydvasix, €Cnu TakoW crnocob wu3BeLleHna npegycMOTPEeH B KadecTBe
00653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome TOro, OnepaTop n Bewartenb BrnpaBe B OAOHOCTOPOHHEM nMNopdaAdKke onpenendtb U U3MEeHATb NepedyeHb
YRNONHOMOYEHHbIX NN,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BNpaBe 0Tka3aTbCA OT JanbHENLEero nCnonHeHnst [lorosopa nnm ero 4actu, npousdseasa ¢ Onepatopom
n Bewartenem Bce pacuyeTbl no [JOroBopy wmnmM e€ro COOTBETCTBYHLIEN 4YacTM U nopaeB 3asiBrieHne Onepartopy u
Bewartento. OgHOCTOPOHHUM OTKa3oM ADOHEHTa OT ucrnonHeHus [JoroBopa Takke SABMSIETCS HE MOCTYMNfeHWe Ha
JInueBol cyeT B TeYEHWE yka3aHHOro B TapudHOM npeanoxeHunm ADOHEHTA CPOKa AEHEXHbIX CPEACTB B CYMME,
JOCTaToOYHON ANns OOCTWXKEHWs Ha TakoM JIMUeBOM cyeTe MONOXUTENbHOro ocTaTka, Nnocrne npUoCTaHOBMEHMUS
OoKasaHusi Ycnyr B COOTBETCTBUM C YCMOBUSIMU PACYETOB HACTOSLWMUX YCMOBUWA, B TOM yucrie Heonnata ABGOHEHTOM
Ycnyr Bewarens B TedeHue cpoka, ykazaHHoro B n. 9.3. HacTosawmux Ycnosun.

18.2. C momeHTa oTka3a ADGOHeHTa OT UcnonHeHus [lorosopa unu pactopxeHnsa [JoroBopa no gpyrmMm OCHOBaHWSAM
06s3aTenbCcTBa CTOPOH CHUTAKTCA MPEKPaLLEHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 32 UCKITHOYEHUEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHnss AGOHEHTOM 00s13aTENbCTB MO OMNriaTe OKas3aHHbIX YCMyr pasHuua mexay onnaveHHonm no [JoroBopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpawaetcs OnepaTopoM U
Bewatenem onpeaeneHHbIM AGOHEHTOM cnocobom M NO YKasaHHbIM UM PEKBU3UTAM.



