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Paspen |. O6wue nonoxeHus.

CraTtbs 1. O6nacTb NpMMeHeHUSA.

1.1. YcnoBusi okazaHus ycryr nogsuxHon cesasm « MTC» mn ycniyr cnyTHUKOBOro TenesvaeHust «LJTB» (ganee nveHytorca
— Ycnosusa) paspaboTaHbl B COOTBETCTBUM C [pakgaHckMm kopgekcom Poccuiickon depepaumm, 3akoHom Poccuiickon
®epepaummn "O 3awmte npaB notpedbutenen”, PegepancHeiM 3akoHoM "O cBa3n”, MNMpaBuna okasaHus ycrnyr NoaBMKHON
CBSI3M W PEryNMPYIT OTHOLLEHMS MO OKa3aHWKO YCryr MOABWXHOW pagnoTenedOHHOW CBA3M, TeremaTuyecKux ycnyr
CBSI3W, YCNyr CBSA3W MO nepefave AaHHbIX, OKa3biBaeMbIX C MCMOMb30BaHWEM CETU MOABWKHOW CBA3M (Janee - Ycnyrm
Onepatopa), ycnyr CnyTHMKOBOrO TeneBnaeHus (danee - Ycenyru Bewarens), a Takke MHbIX CONPSPKEHHBIX C HAMW YCITyT
(cepBucHoOE, MHHOPMALMOHHO-CNPABOYHOE O6CNyXMBaHUE, JOCTYN K yCryram KOHTEHT-NMpoBanaepoB 1 ap.).

HacTtoswue Ycnosusa ycrtaHaBnmBatoTcsa Onepatopom (B oTHoweHun Ycnyr Onepatopa) v Bewartenem (B oTHOLIEHUN
Yenyr Bewartens) camoctoaTenbHo, ABnsaoTca nybnnyHon odepton 1 MoryT 6biTb NPUHATEI AGOHEHTOM He MHave Kak
nyTeM npucoeauHeHnss K HAM B uUenoMm. HacTosduwme Ycnosus, a Takke npeanoxeHns ob ux nameHeHunm (odepta)
pasmMeLatoTcs Ha canTe OnepaTopa.

1.2. Hactosilme YcnoBus He pacnpoCTPaHsIlOTCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaM, CBSI3aHHbIM C NpuobpeTeHneMm
ABOHEHTCKOro obopygoBaHus.

1.3. Ycnyrim Onepatopa u ycnyrn Bewartensa He MoryT ObiTb uCnonb3oBaHbl ADOHEHTOM 6e3 [OMONTHUTENLHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTopoM Ansi NPOBeAeHNs NTIOTEPEN, roNoCOBaHNA, KOHKYPCOB, BUKTOPWH, peKrnamel,
OMpPOCOB, MacCOBbIX PAaCCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B Afs AOCTyna K CeTu 3anekTpocBsA3vM u UHTepHeT-
TenedoHUn, MaccoBOM reHepauumn Tpadguka u T.n.

1.4. Ycnyrn cBaAsn npepoctaenaioTca OnepatopoM Ha OCHOBaHWWM OencTByloWMx nuueHsun Onepartopa, B T.M.
cneayowmx nuueHsunm Ne 152519 ot 21.05.2017 r., Ne 101245 ot 25.07.2012r., Ne 101246 ot 25.07.2012r., Ne 101247
or 25.07.2012r., Ne 101248 ot 25.07.2012r., Ne153739 ot 11.07.2017, Ne183616 ot 16.07.2020, Ne181207 ot
31.05.2020. lMonHbin nepeyeHb nuueHsui Onepatopa pasmelleH Ha Cante OnepaTtopa U AOBOAMTCS OO0 CBeAEHMS
ABOHEHTOB B MecTax 06cnyxmBaHust ABOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

Ycnyru cnyTHukoBoro TB npepoctaensioTca Belwwartenem Ha ocHoBaHuu nuueHsnm Cepust TB Ne 25810 ot 03 ceHTabp4
2014 r., BblgaHHOW PepepanbHon cnyxbon no Hagsopy B cdepe CBA3M, MHPOPMALMOHHBIX TEXHOMOMUA M MacCOBbIX
KOMMYHUKaLURA.

Cratbs 2. TepMUHbI M onpeneneHusi, UCMoJib3yeMblie B HaCTOALMX Y CITOBUAX

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3YOTCA B HACTOAWMX YCNOBUMSAX UCKMouYMTENbHO Ana  ygobcTtea
MCMNOMb30BaHWs (MPOYTEHMS) NOCNIEAHNX U HUKaK HE BNUSIOT Ha TONKOBaHME HacTosAWmMX Y CrioBun.

2.1. A6oHeHmM — u3nYeckoe WM puaMdeckoe nUUOo, MHAMBUMAYaArbHbIA NpeanpuHUMaTerlb C KOTOPbIM 3aKroyeH
[oroBop ¢ BblaeneHnem He meHee ogHoro ADOHEHTCKOro HoMepa.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMEep, Bblaensembli AODOHEHTY B COOTBETCTBMU C [JOrOBOPOM, C MOMOLLbHO
KOTOPOro Npon3BoamnTCcsa naeHTndukauma AGOHeHTCKoro obopyaoBaHus ¢ yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydosaHue — COBOKYNHOCTb aDOHEHTCKNX TEXHNYECKNX YCTPOMCTB, BKtovasa TB-npucTtaeky nnm
CAM-mMoaynb, aHTEHHY U T.M., no3Bonstowmx AboHeHTy nony4daTe Ycnyru Onepatopa v Belwatens.

2.4. Akmueayusi Kapmbi Onnamsi - onpegeneHHasa OnepaTtopom nocrnegoBaTenbHOCTb AeUCTBUN Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX sBNAeTcHa onpefeneHne OnepaTtopom JIMueBoro cyeta M yBenuyeHMe Ha HeM ocTaTka Ha
BEMWYMHY HOMUWHAaMNa ucnonb3oBaHHon KapThbl.

2.5. Akmueayus Ycinyes Bewjamens — onpegeneHHas BewaTtenem nocnegoBatenbHOCTb AeCTBUA ADOHEHTA, KOTopas
3aknyaeTcs B TOM 4ucne B npuBegeHunm ABOHeHTCkoro obopyaoBaHuWsi B paboyee COCTOsiHME, MO3BonfwLlee
OCyLLEeCTBMNATb [EKOAMPOBaHME CuUrHamna TeneBM3MOHHBLIX MporpamMm B Uensx obecnedeHus pgoctyna K Ycnyram
Bewartens.



2.6. ACP — aBTOMaTM3MpOBaHHas cucTema pacyeToB, NpeactaBnsolias cobon annapaTtHO-MPOrpaMMHbLIA KOMIEKC,
npegHasHayeHHbIn Ana obecnevyeHms aBToMaTM3aummn pacdeToB ¢ aboHeHTaMu U/Mnu nonb3oBaTenamMu Ycnyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.7. Bewqjamenb — Ob6LecTBO C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «Llndposoe Tenepapmosewanme» (r. Mocksa,
yn.lenkvnHa, a. 51/4 ctp.1), okasbiBatowee AGOHeHTaM MnaTHble YCNyrn CMyTHUKOBOrO TeNeBUAEHUs, sBMsoLLeecs
cTopoHon no fjorosopy ¢ AGOHEHTOM.

2.8. Ba3zosbili nakem — lNakeT, BKMNoYeHMe KoToporo B [oanucky sBnsetca obsa3aTernbHbIM YCIIOBUEM A1 BKITHOYEHUS B
Moanucky JononHUTENbHbLIX NaKeTOB.

2.9. [Joeoeop — cornaweHne mexagy Onepatopom, Bewartenem m ABOHEHTOM O BO3ME3OHOM OKa3aHWWM YCIyr,
3aKMYeHHOe B COOTBETCTBUM C HacTosAwmMMM YcroBusamu (B T.4. BblOpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMY YCroBusiMM TapudHbIM NpeanoxeHnemMm, obcnyxunBaHWe Mo KOTOPOMY MPOU3BOOUTCHA C MPUMEHEHWEM
otaensHoro TapudgHoro nnaHa Onepatopa u TapudgHoro nnaHa BewaTtens).

2.10. JononHumenbHbili nakem — [lakeT, BKNOYeHWe KOToporo B [lognucky BO3MOXHO TOMbKO MPU BKMIOYEHWM B
Moanncky basosoro nakeTta.

2.11. EduHuya mapudpukayuu Ycaye — efgvHuUa usMepeHuss obbema oKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmeaeTca OnepaTtopom (B oTHowweHun yenyr OnepaTtopa) 1 Bewatenem (B oTHoLeHuu ycnyr Belwwatens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B Npeaenax KoTopoun CyLlecTByeT NOATBEPXKAEHHas
OnepaTtopom TexHu4eckass BO3MOXHOCTb NPeAOCTaBMNEHUS YCyr, OKa3blBaeMbIX C UCMOMb3oBaHueM SIM-KapTbl.

2.13. 3oHa nokpbIMusi cnymHuka — YacTb Tepputopun P®, B npegenax Kotopow obecneynBaeTcsl ypoBEHb CUrHAINOB
CO CNyTHWKA, HEOOXOOUMBIA ANA UX NMpMema C 3adaHHbIM KayecTBOM, a TakkKe rapaHTMpyeTcsl CnocobHOCTbL nMpuema Ha
Bxoge MIC3 curHanos ot 3emHon ctaHuum (Tenenopt CHTB), obnagatoLlen onpegeneHHbIMU napameTpamu.

2.14. Kapma Onnamsi (Kapma) — vHoMBngyanbHO onpeaeneHHbIn HOCUTENb, UCMONHAEMbIN B BUAE NNacTMKOBOW KapThbl
unun B MHom onpegensemom OnepaTopom Buae, yCTaHOBEHHOIO HOMUHanNa, coaepxalumin nHpopmauumio, Heobxogumyto
ansa nposegeHus Aktueaumun KapTbl (B T.4. cpok AkTuBauum KapTbl). Micnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKa3bIBanMCb WHbIE COMPSHKEHHbIE C HMMMK ycnyru, OnepaTop BnpaBe HamnpaeBuTb CpeacTBa Anda onnaTtbl
OaHHbIX yCryr.

2.15. Kodoeoe cnoeo — yka3biBaemass AOOHEHTOM B YycTaHoBrneHHon Onepatopom u BewaTtenem dopme
nocnegoBaTenbHOCTb CUMBOIOB (OYKB, Lndp), cnyxawasa ans naeHTdunkaunum AGoHeHTa nNpy ucnonHeHun [jorosopa.
2.16. Jluyesol cyem — aHanuTu4eckun c4eT B ACP OnepaTopa 1 nporpaMMHo-annapaTHbIX CPeAcTBax, NCMOMb3yeMbIX
BewaTenem, cnyxawmn ansg ydyeta obbemMa oOkasaHHbIX YCMyr, MOCTYMMEHUS U PacxodoBaHWUsl OEHEXHbIX CPeACTB,
BHECEHHbIX B cHeT onnaTsl Ycnyr. B pamkax ogHoro [JoroBopa MoxeT ObiTb BblAeNEHO HECKOMBKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNybnu4yHoe akumMoHepHoe obuwecTtBo «MobunbHele TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
0.4), okasbiBaroLlee yCnyru CBA3N Ha OCHOBaHMM NMLEH3NI, SBNSAOLWeeca CTopoHor no [lorosopy ¢ AGOHEHTOM.

2.18. lNakem — COBOKYMHOCTb TenenporpaMm (TenekaHarnoB), pacnpocTpaHsieMbix Belwlatenem B npouecce okasaHusi
Ab6oHeHTam Ycnyr Bewarens. lNonyyeHne poctyna k npocmoTtpy [laketa, nytem [lognuckm ABOHeHTa, siBnsietcs
ycnosuem nonyyeHunss AboHeHTom Ycnyr BewaTtens.

2.19. Modnucka — koMbuHauusi (Habop) MakeToB, BbibpaHHbIX ABOHEHTOM, nonyyeHve ycnyr Bewartens B cocTtase
KoTopbiX ABOHEHT 065A3yeTCsa onnaynBaThb.

2.20. lMopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTopoM MNPOMEXYTOK BpPEMEHW C y4veTom TpeboBaHui
3akoHoaaTenbcTBa P®, No ncrtevyeHnumn KoToporo npoaormkeHme YyCTaHOBNEHHOMO COeAMHEHUS SABMSIETCS OCHOBaHUEM Ans
Hadana TapudukaLmm Ycnyr.

2.21. NMonb3oeamenb — nioboe uranyeckoe NMUO, He 3akmnoumBliee ADOHEHTCKMIA AOroBOp, HO cnocobHoe nony4vaTb
Ycnyrm nocpeacTBoM ncnornb3oBaHus ABOHEHTCKOro 06opyaoBaHUS.

2.22. Pac4YemHbili nepuod — nepvon BPEMEHM, 3a KOTOPLIN ornpeaenseTcs akTUYeckn NosyyYeHHbI 1 onfadnBaembli
ABoHeHTOM ob6bem Ycnyr. Ecnv nHas npogomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbI nepmnog cunTaeTcst paBHbIM OAHOMY MECsILy.

2.23. PoymuHe — npepoctaensiemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YkadaHHoM B [loroBope SIM-
KapTbl NMONb30BaTbCA YCryramu, OkasblBaeMbiMM OPYrMM OnepaTopoMm CBsi3W, C koTopbiM y ABGoHeHTa [loroBop He
3akntodeH. [logpobHas wuHMopmauua o TeppuTopuuM W  HaUMEHOBAHUSIX OMNepaTtopoB CBA3M, rae ABOHEHTY
npegoctaBngaeTcs PoymuHr, ykaseiBaetca Onepatopom Ha Carite OnepaTtopa.

2.24. TapudpHbil nnaH Bewjamens — COBOKYNHOCTb LIEHOBbLIX YCMOBWUW, Ha KOTOPbIX Bewartens npegnaraet ABOHEHTY
Nnonb30BaTbCH O4HOM UIK HeCKonbkMMK Ycnyramu Beulatens.

2.25. TapudpHbil nnaH Onepamopa — COBOKYMHOCTb LIEHOBbLIX YCIOBUIA, Ha KoTopbix Onepatop npeanaraet ABGOHEHTY
nonb3oBaTbCa 04HOM NGO Heckonbknumn Ycnyramm Onepatopa.

2.26. TapugpHOoe npedsioxeHue - COBOKYMNMHOCTb LEHOBbIX ycrnoBui. Mo cmbicny HacToswwmx Ycnosui TapudHoe
npeanoxeHne npegycMmatpuBaeT oTAenbHbin TapudHeln nnaH Onepatopa u  TapudHbin nnaH Bewatens,
onpegensioLme ycroBus 1 Nopsaok nonyyeHus yenyr Onepartopa v Bewatens.

2.27. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeu Bewamensi — ycnyrm CNYTHUKOBOIO TENEBUMAEHUS W/WAW WUHbIE COMPSHKEHHBIE C HUMMM  YCIyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MNW C NPUBIIEYEHUEM TPETbUX NUL, (CepBUCHOE, MHM(OPMaLUOHHO-
crnpaBoYvHoe obCcnyXuBaHue U T.1M.), BKMOYawLwme B cebsi:

- ycrnyru no BewanHuio (pacnpocTpaHeHuto) Naketa Tenenporpamm, B TOM 4Mcie No NpegocTaBneHno goctyna K
npocmoTpy basoBoro naketa Ha ycrnoBusix, NpeaycMoTPeHHbIX ABOHEHTCKMM JOrOBOPOM;

- ycnyru no npegocTaBrieHno OCTyNa K BellaTenbHon nnaTgopme — OCHOBHad ycnyra, 6e3 aktMBauum KOTopou
He NpeaocTaBnseTcs OCTYN K NPOCMOTPY Kakux-nnbo MNakeToB TenenporpaMmm.

Ycnyau Onepamopa - ycnyr NOABWXHOW pagamoTenedOHHOW CBSA3W, Tenemartudeckue yCnyru, ycnyrm no
nepegaye AaHHbIX W/ WHbIE COMPSDKEHHbIE C HUMW yCryru, okasbiBaeMble OnepaTopoM HenocpeacTBEHHO u/vnn ¢
npuBneYeHnemM TPeTbMX N1, (CEpBUCHOE, MHOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyrM MEeCTHOW TenedOoHHON



CBSA3M € npegocTasneHvemM JononHMTensHoro aboHeHTCKoro Homepa 6e3 opraHmsauny aboHEHTCKOM FIMHUW, KOHTEHTHbIE
ycnyru v gap.).

2.28. YnosiHoMOYeHHoe Jluyo — nuuo, YNnaTtol B Kaccy KOTOPOro AEeHEeXHbIX cpeAcTB AOOHEHT MCMOSHSET CBOM
OeHexHble 00s13aTenbCcTBa, BO3HMKawowme nepen OnepatopoMm M Bewatenem w3 [oroBopa. lMepeyeHb Takux nuy
JoBoauTcs Oo ceBeaeHust AGOHeEHTa B nopsigke, NPeayCMOTPEHHOM M. 11.2. HACTOSALWMX YCNOBUIA.

2.29. SIM-kapma — WOEHTUMUKAUNOHHBLIA MOAYMb — 3MEKTPOHHbIA HOCUTENb WHOpMauuW, C MOMOLLBK KOTOPOro
ocyllecTtBnsieTcs nageHTndukauma AboHeHTa Onepatopom, 4ocTyn AGOHEHTCKOro 06opyaoBaHUA K CETU MOOBWPKHOM CBA3N,
a Takke 3awWwmTa OT HECAHKLUMOHUPOBAHHOTO WCMONb30BaHMSA BblAeneHHOro AOOHEHTCKOro Homepa, B T.4. B pamKax
nony4yeHunst goctyna Kk Ycnyram BelaTtens B COOTBETCTBUM C MOPSAKOM YCTaHOBIEHHbIM Beluartenem.

2.30. Catim — pecypc Onepatopa B ceTu VIHTepHET, pasMeLLeHHbIN Mo agpecy: WwWw.mts,ru, rae pasmelleHa nogpobHasi
nHdopmMaumsi o6 okasbiBaeMbix ycryrax Onepatopa u Bewartens.

2.31. JlnyHbin kabuHet — Beb-cTpaHuua Ha caunTte Onepatopa, codepxalwas MHPOPMaLMI0 O 3aka3blBaeMblX
ABoHeHTOM Ycnyrax, ctaTucTnyeckyto nHdopmaumio 06 obbeme nonydeHHblX YCnyr n Tekylem coctosHuu Jlnuesoro
cyeTa, JOCTYN K KOTOPOM OCYLLECTBASAETCH C MOMOLLBIO ayTEHTUPUKALMOHHbBIX AaHHbIX (YHUKaNbHbLIN NIOMMH U Naporb).
JlormH n naponb gna goctyna B JIM4HbIA KabuHeT BblaatoTcst AGOHEHTY npu 3aknioveHnn [orosopa. JIMYHbIA KabuHeT
MOXET MCNomMb30BaTbCA Ans Bbloopa ADOHEHTOM KOHKPETHbIX YCnyr n JononHMTenbHbIX YCMyr, OTKa3a OT HUX, a Takke
Anst pasmelleHnsa ysegomneHusa Onepartopa, agpecoBaHHbix ABGOHeHTYy. ABOHeHT o6s3aH obecneynTb COXPaHHOCTb
normHa n napons AOoOHeHTa, HeobxoauMMblX Ans goctyna B JIMYHbIN kabuHeT. [1eicTBusi, COBEpLUEHHbIE B JIMYHOM
kabvHeTe, JOCTYN B KOTOPLIN OCYLLIECTBINEH C UCMOMNBb30BAHNEM NOTMHA U nNaponsa AGOHEHTA, NMPU3HaTCA AENCTBUSMM,
coBepLUEHHbIMN AGOHEHTOM NMYHO UMW €ro YNOSIHOMOYEHHbIM NPEACTaBUTENEM OT UMEHU U B MHTepecax ADOHeHTa.
[Mpn aToMm ABOHEHT HeCeT OTBETCTBEHHOCTb 3a Ntobbie (B TOM YMCrie HECAHKLUOHMPOBAHHbIE) OEACTBUS TPETbUX Nuu,
nmeBLWNX MecTo B JlInyHom kabuHeTe ABOHeHTa, OCTYN K KOTOPOMY OCYLLECTBMEH C UCMOMb30BaHNEM JIOMMHA 1 Napons
ABoHeHTa, a Takke 3a nocrneacTeums Takux gencteun. Onepatop Bnpase npenoctaButb AGOHEHTY BO3MOXHOCTb
M3MeHUTb Naponb Ansg goctyna B JIMYHbIN KabuHeT, Npyu 3TOM NOMMH OCTaeTcsl HemsaMeHHbIM. OnepaTtop BnpaBe 6e3
npegynpexaeHus NpuocTaHoBUTb ncnonb3oBaHne AboHeHToM JlnyHoro kabuHeTa B criyvae pactopxeHus [Jorosopa

Pazpen Il. Mopsaaok n ycnoBusa 3aknyveHns [lorosopa

Ctatbs 3. Nopsgok 3akno4veHUs u npoaneHus aencrteua [lorosopa

3.1. JdoroBop BCTynaeT B cwuiy M ctaHoBuTca obsasaTenbHbiM anss CTOpOH C MOMEHTa ero 3aknioueHus. [Mpasa u
o6s3aHHOCTM no [JoroBopy, npegycmaTpuBatoLeMy UCMNonb3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadvana okasaHusa ycnyr OnepaTtopom Mo nepeHeceHHOMY ABGOHeHTCkOoMy Homepy. Ecnm wnHoe He
cornacoBaHo cTopoHamu B [loroBope, NocnegHuin cHUTaeTcs 3akmnioyYeHHbIM Ha HeonpeaeneHHbIn CPoK.

Hoctyn ABoHeHTckoro obopyaoBaHusi C BKIOYEHHOW B Hero SIM-kapTow K ceTu NOABWXHOM CBA3W obecnednBaeTcs ¢
MOMeHTa 3akntoveHus [oroBopa u BHeceHUs ABOHEHTOM HeobXOoOMMbIX MNaTexen B COOTBETCTBUU C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06bEMOM Ycrnyr n TapudHbIM MIaHOM.

B cnyyae 3akntouyeHuss ctopoHamu cpoyvHoro [loroBopa ero OeWCTBME MpOASIEBAETCs KaKObli pa3 Ha crnegyroLmn
nepuog, paBHbI NepBoHavYanbHOMy CPoKy Aencteust [loroBopa, ecrniv AGOHEHT He 3asBUT 06 0OpaTHOM He No3aHee, Yem
3a [Be HeJenu 40 OKOHYaHUA cpoka ero AencTBUsS.

3.2. Heotbemnemon u4actbto [loroBopa 4BRSKOTCA HacTosilwme Ycnosus, BbiOpaHHoe A6GoHeHTOM TapudHoe
npegnoxenne (TapudHbn nnaH Onepatopa u TapudHein nnaH Bewatens), TexHudeckue TpeboBaHMSA U 3HAYEHMWS
rnokasartenen kadyecTBa OKasaHwWs yCryr CBA3W MO nepefaye AaHHbIX W TernemaTuyecKux YCNyr CBA3W, MnepeyeHb
nuueHsui OnepaTopa un Bewatens, CornaweHve 06 9nMeKTPOHHOM B3aUMOAEWCTBUW C WUCMOMb30OBaHWEM MPOCTOWN
3MNEeKTPOHHOW NoanucK, a Takke ycrnosusi odepT, NPUHATBIX AGOHEHTOM B NOpsigke M Ha YCIOBUSIX, YCTAHOBMEHHbIX
OnepaTopom un Belwatenem.

3.3. B cootBeTcTBUM cO CT. 6. PegepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop u Bewatens B uensx
3aKnoyeHns u/unu ucnonHenus [oroeopa, a Takke B Lensx cobnogeHus OeNcTBYOLWEro 3akoHoAaTenbCTBa
obpabaTbiBaeT nepcoHanbHble faHHble ADOHEeHTa ¢/6e3 Ucnonb3oBaHWs CBOMX NporpaMMHo-annapaTtHeix cpeacTs. Moa
06paboTKoM MepcoHanbHbIX [OaHHbIX MOHMMAaeTcs nwboe pencteve (onepaumsi) UK COBOKYMHOCTb  AEWCTBUMN
(onepaumn), coBepliaemMbIX C MCMOMb30BaHMEM CpPeACcTB aBTOMaTusaumm unv 6e3 MCnonb30BaHWsl TakuMxX CPeAcTB C
nepcoHanbHbIMWN AaHHBIMWY, BKMoYasa cbop, 3anvMcb, cMCTeEMaTU3auuto, HaKoMeHne, XpaHeHne, B T.4. KOMUIN JOKYMEHTOB,
YOOCTOBEPSIIOLLMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, UCMOMb30BaHWe, 0be3nuuuBaHue,
BroknpoBaHue, yganeHme, yHN4TOXXeHUe NepcoHanbHbIX AaHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akntodeHus [loroBopa 1 4o npekpalleHns obssarensctB CTopoH no [oroeopy, a Takke o
NCTEYEHNSI CPOKOB XPaHEHWUS MepCOHalnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3akoHog4aTenbCcTBOM, ADOHEHT BbipaXkaeT CBOe
cornacne Ha o6bpaboTky nepcoHanbHbiXx AaHHbIXx OnepatopoMm u Belwatenem, a Takke cornacme Ha nepegady
(pacnpocTpaHeHue, npegocTasneHne, 4ocTyn) u nopyyeHve OnepaTopoM unu BewaTtenem TpeTbum nuuam obpaboTku
nepcoHanbHbIX AaHHbIX, nepegaHHbix ABoHeHToM Onepatopy u Bewatento B xoge ucnonHeHwus [orosopa, B T.u.
cBeneHuin 06 ABOHeHTe, ykasaHHbIX B CT. 53 ®epepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a
UCKMNoYeHMeM MHpopMauun, cocTaenslowen TanHy cBA3M).[llpegycMOTpeHHoe HacToswum ab3auem cornacue
pacnpocTpaHsAeTcs Ha cnyyau, Korga HeobXoAMMOCTb ero MofyyeHus npegycmoTpeHa OeWCTBYIOLWMMUM HOPMaTUBHO-
NpaBoOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCA B LEeNndx ucnonHeHus [oroBopa, B TOM 4vcrie Ans Lenen
abOHEHTCKOro, CEPBUCHOIO U CNPaBOYHO-MHAOPMAaLMOHHOIO 06CnyXmMBaHMA ABOHEHTA, B T.4. BKITHOYEHUS B AaHHbIE ANs
MHEOPMALIMOHHO-CNPaBOYHOrO 06CNY>XMBaHUA, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn Onepartopa u
Beuwlatens, B3biCckaHMa OeOUTOPCKOM 3a00IMKEHHOCTM 3a YCnyru, XxpaHeHnst [JoroBopoB U JOrOBOPHOW OOKYMEeHTauun, B
WHBIX Liensix, Hepa3pbiBHO CBA3aHHbIX C ucnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom m Bewartenem
TpeboBaHWn AENCTBYIOLLIEro 3aKOHOA4ATENbCTBA.
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MepeyeHb nuu, ocyuwecTBnalOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopydeHuio OnepaTtopa B
COOTBETCTBMM C HACTOSALIMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite m JoBoAATCS OO CBeAeHUst
ABoHeHTOB B MecTax obcnyxuBaHus AGoHeHToB OnepaTtopa v BewaTens, B TOM uucne B MOMEHT 3aK/OYEHUs
[oroeopa.

B cnyyae Hecornacus AGoHeHTa OeWCTBME HaCTOSLLEro MyHKTa He pacnpocTpaHseTcs Ha B3anMooTHoLleHus CTOpOH
npu ycnosuu, 4To ABOHEHT npw 3aknioyeHun [loroBopa 3asBUT O CBOEM Hecornacum uUnv nodact COOTBETCTBYyHOLLee
3agaBneHue B agpec OnepaTtopa B nepvog Aenctens [Jorosopa.

3.5. B cny4asix, koraa HeobxoaMMOCTb nonyyeHnst cornacus ot AGoHeHTa npegycMoTpeHa AeNCTBYIOWUMN HOPMaTUBHO-
NpaBoOBbLIMW akTamu, MNOANMUCbIBAs HacToAWMA AoroBop, ABGOHEHT-lpuaMyeckoe nuUUO BbIpaXaeT corfacue Ha
npegocTaBneHve AocTyna K ycnyram CBA3W, OKasblBaeMblM APYrMMW OornepaTtopamMu, Ha WUCnofib3oBaHue cBedeHun o6
ABOHeHTe, B TOM Yncie Ux npegocTaBneHe TpeTbUM nuuam, Ha nornyyYeHne MHOPMaLMOHHbBIX PacChIfioK, pekrnamMbl no
ceTaM anekTpocessm oT OnepaTtopa, B TOM Yucrne o ToBapax/pabotax/ycnyrax n MHbIX OObeKTax peknammpoBaHus u/mnm
06beKkTax MHPOPMUPOBaAHMA TPETbUX NKL,. AGOHEHT BnpaBe OTO3BaTb CBOE corracue B Nopsake, ykasaHHoM B M.n. 7.4,
7.5, 7.6 HacToALUMNX YCNOBUNA.

3.6. Ana 3aknoyeHnsa Jorosopa (B YacTu Ycnyr Onepartopa) UCMOoNb3yTCA NOMELLEHNS (HYacTh NOMELLEHUI), TOProBble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHblE CpeAcTBa, COOTBETCTBYKOLIMe TpeboBaHusaM n. 1 cT. 44 depepanbHOro
3akoHa «O cBs3u». MNpu ucnonb3oBaHMM AnNa 3akntodeHus [JoroBopa nomelleHus AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBME TAaKOro MOMELLEHNS YKazaHHbIM TpeboBaHMAM.

Pasgen lil. Mepe4yeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Cratbs 4. lNepeyeHb Yenyr

4.1. lMepeyeHb Ycnyr, okasbiBaemblx ABOHEHTY, onpegensieTca BblbpaHHbIM ABOHEHTOM TapudHbIM NPeanoXxeHneMm,
BKMovawwmm B cebst TapudHein nnaH OnepaTtopa u TapudHbii NnaH Belwatens, ¢ y4eToM MHbIX YChyr, 3akas3aHHbIX
ABOHEHTOM [OMNOMHUTENBHO B COOTBETCTBMM C AEMCTBYIOWMMM NpeanoxeHuammn Onepartopa, BelwaTtensa u/vnn TpeTbnx
nuuy,

Kpome TOro, nepedeHb Ycnyr onpegensietcsi BO3MOXHOCTsSiMM ABOHeHTckoro obopyaoBaHus. lNepedeHb Ycnyr npu
PoyMuHre 3aBncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okazaHHbIXx ABoHeHTy OnepaTtopom 1 Bellatenem, ocyLlecTBnsieTca Ha OCHOBaHUMU
nokasaHun ACP Onepatopa v nporpaMMHoO-annapaTHbIX CpeacTB, ucnonb3yembix Belatenem, nubo obopyaoBaHus
CBSI3M pYyrnx ornepaTtopoB CBSA3W, B YACTHOCTU, MPU OKa3aHumM ycnyr cBa3n ABOHEHTY B PoymuHre.

5.2. Ncxoass M3 cymMm paHee BHECEHHbIX MraTexewn, ycnoBuin TapudHOro npennoxeHus, Bkovawllero B cebs
TapudHein nnaH OnepaTtopa n TapudHbIi nnaH Bewatens, n obbEma mncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM
yncne, npu nomnb3oBaHum PoymuHrom) B ACP Onepatopa v nporpaMMHO-annapaTHbiX CcpeacTBax, WMCMONb3yeMbiX
Bewatenem, ykasbiBaeTca ocTtaTtok Ha JlnueBom cueTe. BenuumHa ocTtatka npeactaBnsieT cobor 0606LIEHHYHO
nHdopmaumio 06 obbeme Ycnyr, KoTopbin MOXeT BbiTb Mcnonb3oBaH ABOHEHTOM (MOMNOXUTENbHOE 3HAYeHUe ocTaTka)
unn 6bin ucnomnb3oBaH AOGOHEHTOM MOCMe MOSIHOMO pacxofoBaHMs Ha onnaty YCnyr BHECEHHbIX naTexewn
(oTpuuaTenbHoe 3HadeHue ocTaTka). BHeceHue nnatexenm OTpaxaeTcs Kak yBenvyeHue octaTtka Ha Jlnuesom cuete,
B3MMaHWe nnaTbl 3a OKasdaHHble YCnyrm — Kak ero yMeHblUeHue. YMeHblUeHne ocTaTka MpoM3BOAUTCS UCXOAs U3
TapudoB Ha Ycnyru ¢ ydetom HOC v nHbIX HAanoros, BkrtoYaemblx B LeHy. OTpuuatensHoe 3Ha4YeHne octaTka BblpaxaeT
pasmep 3agormkeHHocTn AbBoHeHTa. CBefgeHuss o6 octatke Ha JluueBom cyeTe ABGOHEHTa CpPeacTB, BHECEHHbIX U
HenspacxogoBaHHbIX AGOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbiBalOTCsl OTAENbHOW CTPOKOM B cyeTax. CBegeHust o
TekyLeM ocTaTke Ha JlnueBom cuyete MoryT ObiTb nony4yeHsl AGoHeHToM y Onepatopa n BelwaTtens (B T.4. C NOMOLLbIO
ronocoBblx, Internet n/vnun nHeix cepercos Onepatopa n Bewarens).

5.3. MpogomkNTEeNbHOCTL COEANHEHMS MPU Nepeaaye HerornocoBor nHgopmaumm otcuntoiBaetca ACP Onepartopa ¢ 1-
ro nepepaHHoro 6Ganta. Mcxogss M3 TexHuYeckmx ocobeHHocTen paboTbl cetu Onepatopa, OnepaTop BnpaBse
yCTaHaBnMBaTb MakCMMaIibHY MPOOOSPKUTENBbHOCTL OOHOMO HEMpPEepbIBHOMO COEOUHEHUS B TAaKOW CETU, KOTOpPOE He
MOXeT ObiTb MeHee 180 mMuHyT. MHdopmMaums O MakcMMarbHOW NPOOOIDKUTENbHOCTU COEAMHEHMS OOBOAMTCS 00
AGOHEHTOB B Nopsiake, yCTaHOBMEHHOM M. 11.2 HacTosWmUX YCrnoBui.

5.4. lepeyeHb okasbiBaemblx Ycrnyr onpegensietca BblOpaHHbIM A6GoHeHToM TapudHbiM nnaHom Onepatopa u
TapudHeiM naHom BelaTens, a Takke nepeyHem OONOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

MpuocTaHoBNEHWe oOkasaHust Ycnyr npou3BoAMTCA B Clyvasix W B MOpPsiAke, YCTaHOBMEHHbIX LEeNCTBYOLWUM
3aKoHO4AaTENbCTBOM.

Mpn onnate Ycnyr nocpeacTBOM aBaHCOBOro nnaTexa (aBaHCcoBblM MeTon pacdetoB) CTOpPOHbI corracoBanu
npopomkeHne okasaHusa OnepaTtopom n Bewatenem AGOHEHTY Ycnyr CBepX CyMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
Jinueson cyet ABOHEHTa, B TOM YMCREe MpU HanMyunyM yCTaHOBMEHHOro ABOHEHTOM COeAMHEHWS OO0 ero 3aBepLUeHus.
[MpMMeHeHEe OTNOXEHHOro MraTexa BO3MOXHO TakkKe Ha OCHOBaHWM OTAENbHOro corfnaweHuss ¢ AGOHEHTOM Ha
YCIoOBMSAX Takoro cornawenusi. Ecnu B cormawennn ¢ ABOHEHTOM He CKa3aHO MHOE, METOL pacyeToOB MpW OKa3aHWu
Ycnyr B COOTBETCTBUM C HACTOALLMM NMYHKTOM HE MEHSAETCS.

CraTbs 6. KauecTtBO paguotenecgpoHHomn cBA3n Onepartopa

6.1. KayecTBO noaBwxHOW pagnotenedOoHHON CBA3M B 30HE paguonoKpbITUA CETU COOTBETCTBYET AencTByowumM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMMCS NULEH3NSAM. TexHn4Yeckne rnokasaTtenn M HOPMbl, B COOTBETCTBMM C KOTOPbLIMMU
OKasbIBaKOTCA YyCnyrm cBs3u, pasmelleHbl Ha Cante Onepatopa M SBRAOTCA HeOTbeMIeMon 4YacTebio [orosopa.
Onepatop npefocTaBnsieT yCnyrn CBA3W KPYrnoCyTOYHO, exxeHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHNEM NPOBEAEHUS C



cobnogeHnem  TpeboBaHM  OEWCTBYIOLWLErO  3aKOHOOATENbCTBA,  JfIULEH3MM  HEODXOOAMMBIX  PEMOHTHbIX U
npocunakTnyecknx pabort. Kpome TOro, kayecTtBO MOOBWXKHOW paauMoTenedOHHON CBA3M MOXET yXydlwaTbes,
npepbiBaTbCA WM COMNPOBOXAATbCA MNOMexamu BONU3W NUHWA SnekTponepedad, B TOHHeNsX W nopBanax, nog
BO34eNCTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. MNpepnoctaBnseMas ADOHEHTY NoABMXHAs pagunoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHbLIX OCOOEHHOCTEN CeTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNs ONepaTopoB MECTHbIX NPOBOAHbLIX TeNEegOHHbIX NMMHUI, 060pYyAOBaHNS ONepaTopoB
MEeXOyHapOAHOW N MEXAYropogHOW CBA3M.

6.3. Onepatop n Bellartenb He HECYT OTBETCTBEHHOCTM 3a HEQOCTaTKN YCNyr, BO3HMKLLNE BCrEeACTBME UCMONb30BaHUS
ADOHEHTOM HeucrnpaBHOroO, He OTBEYaloLWero YCTaHOBMEHHbIM TpeboBaHWSM U He BXOAAWEro B MNepedveHb
pekomeHgoBaHHoro Onepatopom n BelwaTtenem AGoHeHTCKoro obopyaoBaHusi, nnb6o AGOHeHTCKkoro o6opygoBaHMs unm
NpyKNagHoro nporpamMmHoro obecnedeHus, KoTopble OblM U3MEHEeHbl MM mogudmumpoBaHbl 6e3 cornacoBaHus C
npoussoguTenem n Onepatopom wm/unun Bellatenem, nmbo HaCTPOMKM KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHLOBAHHBLIM
OnepaTopom u/vnun Belatenem HacTporikam.

6.4.0nepatop 1 Bewartene ocsoboxgaloTcs OT OTBETCTBEHHOCTW 3a HecobOnoAaeHue YCroBMIW OKasaHusa Ycnyr, B
YacCTHOCTW, HEKOPPEKTHOro ucrnonb3oBaHus A6GoHeHTOM w/unu [Monb3oBatenem ABOOHEHTCKOro 06OpyAOBaHwMs,
HEKOPPEKTHOIO OCYLLECTBNEHNS AKTMBaUMK Ycnyru, ocywecTBneHus Mnartexa, BOSHUKHOBEHUSI NMOMEX, 3aTPYOHSAOLMNX
npueM curHana, CBSA3aHHbIX C MECTOM W YCMNOBWSIM pacnonoXeHmsi ABGOHEHTCKoro obopyaoBaHusl,  U3MEHEHW,
NCKaXXEHUN ,HapyLUEHWI, NEPEPLIBOB UMW 3aJepKeK pacnpoCTPaHEHUS CUrHana, Bbl3BaHHbLIX NPUPOLAHBIMU ABMEHUSIMM
(BKMNOYasi COMHEYHYID aKTUBHOCTb UNM HebnaronpuaTHbIE METEOPOSIorMyYeckMe ycrnoBusl), nomnyyeHus Onepatopom u
BewaTtenem B npouecce noanucaHnss AGOHeHTCKoro gorosopa u Pervctpaunm ABGOHEHTa HELOCTOBEPHbLIX CBEOEHWN,
HenpeacTasneHns AboHeHToM no 3anpocy Onepatopa u Belwatenda OOKYMEHTOB, noATBepXdalowux LOCTOBEPHOCTb
OaHHbIX, nonyyeHns AGOHEHTOM Ycnyr ¢ HapylleHMeM HOpM U TpeboBaHu 3akoHodaTenbcTBa PP, a Takke ycrnosum
ABOHeHTCKOro goroeopa, ot3biBa AGOHEHTOM B MMCbMEHHON hopMe cornacus Ha obpaboTky NepcoHarnbHbIX AaHHbIX.
6.5. Onepatop u Bewatenb He rapaHTUPYKT KOPPEKTHyt paboTy npuKNagHoOro nporpaMMHoro obecnedeHus,
NoCTaBnAemMoro TPeTbel CTOPOHOM W He pekoMeHAaoBaHHoro Onepatopom U Beuwarenem, He oTBedvalT 3a
paboTocnocobHOCTb CepBEPOB AaHHbIX YCTAHOBMEHHbLIX B UHOPMALIMOHHO-KOMMYHUKALMOHHOM ceTn «MHTepHeT», n 3a
B3aMMOAEWNCTBME MPUKIaZHOrO MporpamMmHoro obecneyeHuss AOOHeHTCkoro obopyaoBaHUMs C  NPOrpaMMHbIM
obecneyeHeM TakMx CepBepOB.

Pasgen IV. NpaBa n o6s3aHHocTu CTOpPOH

Crtatbs 7. [lpaBa AGOHeHTa

7.1. MonyyaTb HeobXoOUMYKD M OOCTOBEPHYH MHGopmaunio 06 Onepatope u Belwatene, pexume mx pabotbl, o6beme
NpeaocTaBnsieMbIX YCNyr, BbICTaBMEHHbLIX CYETax 3a OkasbiBaemble Ycnyri, o 3oHe paguonokpbitusa cetn OnepaTtopa, o
30He MoKpbITUS CNyTHUKA, nepeyHe Ycnyr u TapudHbix nnaHax OnepaTtopa n Bewarens, a Takke MHy MHAOPMaLUIO,
CBSI3aHHYI0 C MpefoCTaBneHnemM Ycnyr.

7.2. MNMony4yaTtb cyeTa 3a okasaHHble YCnyru no okoH4YaHuM PacueTHoro nepuoga B yctaHoBneHHOM [1o0roBopoM nopsiake.
7.3. B ycraHoBneHHoMm OnepatopoM u Beliatenem nopsiake M3MEHSATb MCMNONb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxeHune, ysegomus Onepatopa u BeluaTtens B npeaycMOTPEHHOM HACTOALLUMMW YCNOBUSIMU NOPSIAKE.

7.4. ADOHEHT BrMpaBe BbLIPA3NTb CBOE COrMflacMe WM oTka3 OT NpPefoCTaBNeHUss eMy [ocTyna K ycriyram CBsiw,
OKasblBaeMbIM APYrMK orepaTtopamMu CBA3M.

Otkas oT npepoctaBneHnss AOOHEHTY [OCTyna K ycnyram CBs3M, OKa3blBAeMbIM APYrMMW onepaTopamu CBsi3W,
odpopmnseTca nytem nogaun AboHeHTom Onepatopy MMCbMEHHOIO 3asiBIIEHWS!, SBMSIOLIErocss HEOTBEMITEMOW YacTbio
HoroBopa, nnbo MHbIM cnocobom, ycTaHoBreHHbIM OnepaTtopoM. Takon OTka3 OEWCTBYET C MOMEHTA €ro MosyYeHus
Oneparopom.

7.5. AGOHEHT BMpaBe BbIPA3UTb CBOE COrflacnMe C BO3MOXHOCTbIO MCMOMb30BaHUS, B TOM 4uUCre, MpenocTaBrieHust
Onepartopom TpeTbMM nuuam ceBefeHun 06 ADOHEHTE B LeNnsdx U cryyasx, korga HeobXoaMMOCTb Takoro cornacwust
npeaycMoTpeHa AeCTBYHOLLMMN HOPMAaTUBHO-NPaBOBbLIMU aKTaMu.

AGOHeHT BnpaBe OTO3BaTb [aHHOE MM corfacve B nboe BpeMs nyTem HanpasneHus OnepaTopy u Bewatento
COOTBETCTBYIOLLENO MMCbMEHHOrO 3asiBNEHWs!, ABMSOLLErocs HeoTbeMreMon Yacteto [JoroBopa, nmbo MHbIM Cnocobom,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuutaetcsi OTO3BaHHbIM AOOHEHTOM C MOMEHTa MOSy4YeHust
Onepatopom n Bellatenem ykasaHHOro B HaCTOSILLIEM NYHKTE 3asBNEeHUS.

[MNonoxeHnsa HacTosLEero NyHKTa NPUMEHSAOTCS B YacTu, He NpoTMBopeYyaLLlen n.3.4. HacToALWmuX YCnoBun.

7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COMMacuMe Ha BO3MOXHOCTb MOMyYeHUs! UHOPMALUMOHHBIX PACChbINOK, peknamMbl OT
Onepatopa, Bewatensa, B ToM yMcre o ToBapax/paboTax/ycrnyrax n MHbIX obbekTax peknamupoBaHust u/vnm obbekTax
MHGOPMMPOBAHUSA TPETLUX MWL, PACMpPOCTPaAHSIEMbIX MO CETAM 3MEKTPOCBA3M, a TakkKe Ha MCMONb30BaHWE CBeAeHu oo
AGOHEHTE B LEnAX NpoaBWKeHUs ToBapoe/paboT/ycnyr/ MHbIX OOBLEKTOB WMH(OPMMPOBAHWS, B TOM 4uCne, MNyTEM
OCYLLIeCTBMNEHNS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLBIO CPEACTB CBSA3MW, KOraa HeobXxoaMMOCTb Takoro cornacus
npegycMoTpeHa OenCTBYOLWUMN HOPMaTUBHO-NpaBoBbIMKM aktamu. B cnyvae, korga Onepatop, Bewartenb sBnstoTcs
peknamMopacnpoCTpaHUTENAMK, COrfnacrMe Ha nonydeHue peknambl 03HayaeT cornacue ABGOHEHTa Ha MoslyyeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIx 06 beKTax peknaMmmpoBaHUsa TPETbUX N,

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM corfacve B nboe BpemMs nyTem HanpasneHus OnepaTtopy u Bewatento
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asBIIEHUS, SBMSIOLLEroCs HEOTbEMIIEMOW YacTbio [JoroBopa, NMbo WHLIM Crocobom,
ycTaHoBneHHbIM OnepaTopom u BewaTtenem. Cornacue cuutaeTcsi OTO3BaHHbIM ADOOHEHTOM C MOMEHTa MOsy4YeHust
OnepaTtopom 1 Bewatenem ykazaHHOIO B HACTOSILLEM MYHKTE 3asABIEHUS.

7.7. ABOHeHT-mn3mM4eckoe NuLO BMpaBe BbipasuTb B ycTaHOBNEeHHOM OnepaTtopoM nopsiake OTka3 OT MoryyeHust oT
Onepatopa uHdopMaumm 06 MsMeHeHnn OENCTBYOLMX TapudoB Ha Ycnyrm B BUAE KOPOTKOrO TEKCTOBOIO COOOLLEHUS.



Ecnu ABoHeHT-un3mnyeckoe nuuo oTkasancsa OT nonydvyeHuss oT OnepaTtopa uMHopMaumMn o6 U3MEHEHUN AENCTBYHOLLUX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOMO COOOLEHMS M He Bblibupan uHoW cnoco® nonyvyeHust AaHHoW
nHdopMaumm, BbiOpaHHbIM ABGOHEHTOM CMOCOOOM CYMTAETCA MonydeHne MHopmaumn o6 M3MEHEeHUUM AENCTBYHOLLMX
Tapudos OnepaTtopa Ha Cawnte OnepaTopa.
7.8. AGOHeHT BrpaBe yKka3aTb B kKayecTBe ajpeca npedocTaBneHus cyeta 3a ycnyrn Onepatopa un Bewatensi agpec
3MNEKTPOHHOW no4YTbl NMBO nmepcoHudmumMpoBaHHyo cuctemy camoobenyxmaHua Onepatopa. B Takom cnydae
obsasatenbctBa Onepatopa n BelwaTens no npegocTaBeHUIO CYETA CYMTAKTCH MOMHOCTBHO MCMOSTHEHHBIMKU MO hakTy
HanpaBneHust Onepatopom 1 Bellatenem cyeTta no ykasaHHbIM agpecam.
7.9. Bewatenb He ABngeTcdA co3gaterniem u/vnu ydypeguternem TeneBM3NOHHBIX NporpaMm (TernekaHarnos), BELlaeMbIX B
cocTtaBe [lakeToB, N0aTOMYy AOOHEHT HE BrnpaBe OTKa3aTbCA OT pekrambl, NolydaeMon MM B COCTaBe COOTBETCTBYHLLEN
TENeBN3MOHHON NporpaMmbl (TernekaHana).
7.10. Tpn nepBoHa4anbHOM BKHOYEHUN ABOHEHTOM HEABTOPU30BAHHOIO ABOHEHTCKOro 060opyA0BaHUSA, OCYLLECTBNAETCA
aHanuM3 HanmuuuMa [ocTyna K ceTu nepedaun AaHdbiX. Mocne npoBegeHus aHanusa AOOHEHTY CTaHOBATCS LOCTYMHbI
crneayoLime Buabl aBTopusauuu:
e aBTOMAaTM4YecKasl aBTopmsaums npu Hannyumm cetn 3G;
e  aBTOpU3aAUMS NOCPELCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;
e  aBTOpPM3aLMS MOCPEACTBOM CaMOCTOATENbHOW HACTPOWKN ABOHEHTCKOro 060opyaoBaHMs C NOMOLLBIO KOHCYNbTaumm
MacTepa-ycTaHOBLUMKA.
Mocne npoeegeHus npouenypbl aBTopusaumm AGOHeEHTY focTynHbl Yenyrn OnepaTopa u Yenyrm Bewarens.

CtaTbs 8. O6s13aHHOCTU AGOHeHTa

8.1. [lo 3akntoueHust [loroBopa npegoctaute OnepaTopy 1 BewaTento Heobxoanmble 1 JOCTOBEPHbIE CBeAEHMUS O cebe
B 00beme, nNpedycMOTpeHHOM [loroBopom, M NoATBEPAUTb WX [AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHusMU
Jencrsyiollero 3akoHogartenoctea P®. B cnyyae mameHeHus ykasaHHbIX cBefeHun AGOHeHT obsA3aH B TeueHue 60
(lWectngecatn) gHen nocne Takux W3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [OKyMEHTarbHO
noaTBepXaeHHble AaHHble (MpY 3aka3e AOCTaBKM CYETOB MO BHOBb Yka3aHHOMY afpecy AocTaBka OyaeT npomnsBoauTbCA
Co cnepytoulero nocne nonydexHust Onepatopom un Belatenem nHgopmalimm o HOBOM agpece Mecsaua).

8.2. lNMonb3oBaTtbcsa Ycnyramv B COOTBETCTBUN C AeUCTBYOWMMN TapudHeiM nnaHom Onepatopa u TapudgHbIM nriaHom
Bewartensa n HacTodwmMn YcnoeuamMmu. He mucnonb3oBaTtb Ycnyru B NPOTUBONPABHLIX LENsX, @ paBHO He coBepluaTtbh
OencTBun, HaHocswmx Bped Onepartopy, Bewartenio w/vnu TpeTbMM nvuam, B TOM YMCME HE PacnpoCTpaHATb M He
cnocobCcTBOBaTb  PacnpoOCTPaHEHNIO  BPEAOHOCHOrO  NpOorpaMMHOro  obecneyeHnss co  cBoero  ABGOHEHTCKOro
obopynoBaHusi, He chanbcuduumnposaTte IP-agpeca, AGOHEHTCKME HOMEpPa, HE COBepLUaTh AENCTBUI, NPENATCTBYHOLLMX
HOpManbHOMY (DYHKLMOHUPOBAHMWIO CeTU CBA3W, 0b6opyaoBaHuMs, nporpaMMHoro obecnevennss Onepatopa, Bewatens un
TpeTbux Ny,

8.3. CBoeBpeMeHHO onnaymeatb Ycnyrm OnepaTtopa 1 Belwatens HenocpencteeHHo OnepaTopy UM ykasaHHOMY UM
YNONMHOMOYEHHOMY ULy B COOTBETCTBUM C AEWCTBYHOLWMM MNOPSAKOM, MeTOoAoM onnatbl Ycnyr, TapudHbiM
npeanoxeHnem (TapudpHeiM nnaHom OnepaTtopa n TapudHbiM naHom BelaTtens) n HacToAWMMN Y CNOBUSIMU.

8.4. OcyulecTBnATL CBOU NpaBa kak ABOHEHTa NMMYHO NGO Yepes NpeacTaBuTENs, 4ENCTBYHOLErO Ha OCHOBaHUKN 3aKoHa
unu gosepeHHocTu. MNpu 3ToOM JOBEPEHHOCTb OT (PM3UYECKOro nuua AormkHa OblTb YAOCTOBEpeHa HoTapumansHO nNnbo
OoPOpMIIEHA WHbIM [O0MyCKaemMbiM OEWUCTBYIOLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSIOWMM  JOCTOBEPHO
onpenenuTb hakT ee BblAauyun NULIOM, yka3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua AoSmkHa ObiTh
odopmIieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccuiickon depepaumn. Bce OencTBusi, coBepLUEHHblE C
ncnons3oBaHneM KogoBoro crnoea w/unu nocrne vaeHTndukaumm, NpoiaeHHoON B nopsake, onpegeneHHom OnepaTopom
n Bewatenem, cumTtaoTcsi NpoM3BEAEHHBIMU OT UMEHU U B UHTepecax ADBOHeHTa. [JencTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBepleHHble ¢ ABGOHEHTCKMM 000pydoBaHMEM, C BKIHOYeHHOW B Hero SIM-kaptor ABGOHeHTa, cumMTalTcs
COBEpPLUEHHBIMW OT UMEHMU U B MHTEpecax ABOHeHTa.

8.5. Coobwarte Onepatopy un Bewarenio o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obsaszaTtenbcTBa nNo onnare Ycnyr, BNAoTb 40 MOMeEHTa nonyyenns Onepatopom oT AGOHEHTa NMUCbMEHHOrO 3asiBNEHUsI
06 ytpate SIM-kapTbl, BNeKyLwlero npekpawieHne obcnyxunsaHma gaHHon SIM-kaptel OnepaTtopoM 1, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ farbHENLLEro NCNoNb30BaHNSA MO HA3HAYEHUIO.

8.6. Bo us3bexaHne BO3MOXHOIMO BO3HMKHOBEHMSI MOMEX W WHOW OMacHOM CuTyauumn wucnornb3oBaTb ABOHEHTCKoe
obopynoBaHue c cobnogeHMeM YCTaHOBMEHHbIX MpaBUil U OrpaHudeHuMr (B 4aCTHOCTW, C Yy4yeToM 3anpeTa
MUCnonb30BaHUA B neTaTefbHbIX anmnapartax, Ha aspogpomax, aBTo3anpaBouHbiX cTaHumsx (A3C), a Takke Ha
NpeanpusaTuUsaX, opraHusauusx, yuYpexaeHusax U B OpYyrux MecTtax, rge CylecTByeT OrpaHudeHve Ha UCnorb3oBaHue
paguonepeaaroLLmx YCTPONCTB).

8.7. Vicnonb3oBaTtb Ana NOAKMYEHMs K ceTn cBsA3nM ADOHeHTCKoe obopyadoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbLIM
HOpPMaTUBHbIM TPeboBaHUAM ANst JAHHOIo BMAA YCMyr CBA3W.

8.8. ADBOHeHT o00s3yeTcsi obecneunmTb HEBO3MOXHOCTb [JOCTyNa TpeTbux vy K cogepxauwencs Ha SlM-kapte
3awmncpoBaHHOM MHGOPMAaLMK, COCTABIIAIOLLEN KOMMeEpPYeCKyto TariHy Onepartopa, He coBepLUaTb CaMOCTOATENBHO U He
NpenocTaBNATb BO3MOXHOCTb TPETbUM fMLaM COBepLuaTh C 3awmndpoBaHHOM MHGOPMaLmen, cogepxatlenca Ha SIM-
KapTe, B TOM 4uCrie, C YHUKaNbHbIM naeHTudukaTtopom aboHeHTa cetn (IMSI) n nHgmeugyanbHbIM KpunTorpaguyecknm
knoyom  AboHeHTa (Ki) cnegylowme  OEWCTBUS:  U3MEHEHWe, WU3BeYeHue, KOMUpOoBaHWe, pPas3MHOXEHMWe,
pacnpocTpaHeHne, nepeHoc Ha pgpyrne HOCUTENMW, WHble MNPOTMBOMpPaBHblE AencTBus, ABOHEHT obs3yeTca He
nsrotaenmeatb AybnukatoB SIM-kapTbl vnu KapT, cogepxawmx WHopMauui ¢ AByx unu 6onee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbLI TPEeTbMX Nuu. B cnydae HeBbiNonHeHWss AGOHEHTOM [OAHHOM
006513aHHOCTH, OH HeceT obsizaTenbCTBa No onnate B NOMTHOM 06beMe Oka3aHHbIX YCNyr, NOTyYEHHbIX C UCMOMb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepxalumx nHcpopmaumio ¢ AByx unm 6onee SIM-kapT.



8.9. ABoHeHT-topmamndeckoe nNuuo oba3aH B TeyeHune 15 aHen co OHS 3aknoyeHus [loroBopa cBegeHus O nornb3oBaTensx
Ycnyr ABoHeHTa-topuandeckoro nuua (MHAMBMAyansHOro npeanpuHuMaTens), cogepxaiime ammnumn, umeHa, oT4ecTea
(Npy Hanuuun), faTbl POXAEHWS, PEKBU3NTbI JOKYMEHTA, YAOCTOBEPSIOLLEro JIMYHOCTL (HaMeHoBaHue, cepus n Homep,
Jarta Bbldayv, HavMMeHOBaHWe oOpraHa, BblAaBLUero AOKYMEHT, WM Ko4 noApasfeneHvs), a B CryyYae CMeHbl
nonb3oBaTenen Ycnyr AOOHeHTa - OPUAMYECKOro nuua (MHAMBMAOYanbHOro npeanpuvHUMaTensl) — npeaocTaBnsATb
COOTBETCTBYIOLME [OCTOBEPHbIE CBEAEHMS O HOBbIX MoOfb3oBaTensx Ycnyr AOOHeHTa - HOPWAMYECKOro nvua
(MHovBMAayanbHOro npeanpuHUMarens) He no3gHee 15 gHen co AHA nepedayun um  SIM-kapTel, €CiM MHOE He
NpegycMOTPeHo 3akoHogatenbcTtBoM Poccunckon ®egepauun. MHdopmaums 0 HEQOCTOBEPHOCTU MPeAoCTaBIIEHHbIX
cBefeHun 06 AOOHeHTe-topuguveckoM nuue (MHOMBMAYyanbHOM npeanpuHumartene) n/unnm o nornb3oBaTenax Ycnyr
AGoHeHTa-topyanyeckoro nuua (MHOMBMAYanNbHOro NpPeanpuUHUMATEns) HanpaensieTcsa TakoMy AOOHEHTY 4epes
nepcoHnMLMpPOBaHHyYO0 cucTteMy camoobcnyxusaHus Onepartopa, a Takke Nno agpecy 3MeKTPOHHOM NOoYTbl, yKka3daHHOMY
B [loroBope, ecnn ABOHEHTOM BblGpaH Takon cnocob npegocTaBneHms nHopMaumm.

8.10. AGoHeHT 0b6a3yeTca nony4atb YCnyru TonbKo A4ns IMYHOro NPpocMoTpa M ToNbKo Ha Tepputopun P®. Ecnn nHoe He
npeaycMOTPEHO HacToAWMMM YcnoBusamn, AGOHEHT BrpaBe OCYLLECTBISATh MPOCMOTP TENEBU3UOHHBIX MPOrPamMM TOSbKO
B >KUIbIX MOMELLEHNSAX, KOTOPble HEe UCMOoNb3YITCA ANst NpeanpUHMMaTENbCKOM UMM MHON KOMMEPYECKOW AeATENbHOCTH.
8.11. ABoHeHT npuHUMaeT Ha cebsi Becb puck npocMoTpa lNakeTa (BkMo4as BO3MOXHY HeoO6XoaAMMOCTb cobnoaeHus
PEXMMOB NMPOCMOTpPA: OrpaHNYeHMs Mo BO3PacTy; MCMXUYECKOMY COCTOSIHMIO U T.M.), @ TaKKe CornallaeTcsl C BO3MOXHbIM
nosiBNeHMeM OLLINBOK, TEXHUYECKMX COOEB UMM TEXHOMNOMMYECKNX NEPEPLIBOB B NPOLIECCE OKa3aHUst YCIyr.

8.12. ABoHeHT o0bs3yeTca goBoautb [0 cBefeHust [Monb3oBatener ycnoBusi ABOHEHTCKOrO [OroBopa B LEnsiX
Haanexallyero okasaHust Ycnyr.

8.13. AOOHeHT, 3akntovas [JoroBop, noATBEpXOAaeT, 4TO OH AEWCTBYEeT B CBOEM WHTEpPEce, M OCHOBHOW LENbHO
yCTaHOBMNEHMS AenoBbix OTHoweHun ¢ OnepaTopoM ABAsieTcA nonyydeHme Ycnyr. B MHOM cnyyae B Lensix MCMOSTHEHUS
TpeboBaHui PepepancHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOoAencTBMM nerannsauumn (OTMbIBaHMIO)
[0X040B, NOMNYYEHHbIX MPECTYNHbIM MyTeM, U (buHaHCUpoBaHuiO Teppopuama» ABOHEHT obssaH coobwmTb 06 aToM
OnepaTopy npwu 3aknoyeHnn [Jorosopa.

Cratbs 9. NpaBa OnepaTtopa u Bewatens

9.1. OnpegenaTb YCNoBUs oka3aHus Ycnyr, B TOM yucre TapudHbIX NIaHOB, NOCPEACTBOM BBEAEHMSI HOBLIX TapudHbIX
nnaHos/Ycnyr u/vwnn BHECEHUS U3MEHEHUs1 B OENCTBYIOLME YCMNOBUSA OKa3aHusa Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HaCTOALLMMYK YCIOBUSIMU NOPSOKE.

9.2. lNpuocTtaHaBnMBaTb, B NOPSAKE, YCTAHOBIIEHHOM OENCTBYHOLIUM 3akoHogaTenbcTtBoM PP, okasaHune Ycnyr B criyvae
HapyLweHnss AGOHEHTOM MOSMOXEHU HacTosALWmMX Ycnosui (Jorosopa), B TOM YMCIE HapyLLUEHNsi CPOKOB onnatbl Ycnyr, a
paBHO Mpu HecobrnogeHnn ABGOHEHTOM HOPMAaTMBHBIX MPAaBOBbLIX AKTOB B 00MacTu CBA3W - BMIIOTb A0 YCTPaHeHus
HapyLleHui. [pnocTaHoBNEHNE OKa3aHus ycnyr Ans Hy> g 060poHbl CTpaHbl, 6e3onacHOCTU rocygapcTea u obecneveHus
npaBonopsaka OCyLeCTBNAETCS B NOPsiAKe, yCTAHOBNEHHOM 3aKOHOAaTENbCTBOM O CBA3M.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL npegocTaBneHne ABOHeHTy Ycnyr 6e3 kakon-nmbo komneHcauuu B criyyae
HeonnaTtel AGoHeHTOM Ycnyr Beuwatens. BewaTenb npuocTaHaBnMBaeT oOKasaHuWe Kakux-nnbo ycnyr ¢ MOMeHTa
OKOHYaHUSA onrnadYeHHoro nepvopa okasaHws Ycnyr Bewatensa o MomeHTa BHeceHust ABOHEHTOM nnatbl 3a Ycnyru
BewaTena Ha oyepegHon nepwop. Mo uctevyeHnn 9 (deBsiTn) Mecsaues, B crnyvae Heonnatbl ABoHeHTOM Ycnyr
BewaTens, Bewarenb BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT WUCMOMHEeHWss ADOHEHTCKOro gorosopa 6es
NpeaBapuUTENBHOMO YBEAOMIIEHMS UMW KAKON-NMOO KOMMeHcaunn.

9.4. Mpw ypesBblYaVHbIX CUTyaUMsX NPUPOOHOrO U TEXHOrEHHOro xapaktepa Onepatop w/wnu Bellatenbs B nopsigke,
onpefeneHHoOM 3aKoHoO4aTeNbCTBOM, BpaBe BPEMEHHO NMPEKpaTUTb UMM OrpaHNYnTb OKa3aHue ycnyr. YNOnHOMOYEHHbIE
rocygapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®degepauum MMeT MNpaBoO Ha
npuopuTeTHOE nonb3oBaHune ycnyramm Onepartopa v ycnyramu Bewartens.

CraTtbsa 10. O6s3aHHOCTM OnepaTopa 1 Bewarens

10.1. NpepoctaButb ABOHEHTY Npw 3aknioveHun [loroBopa HeobxoanMyo U 4OCTOBEPHYIO UHopmauuo o6 Ycnyrax, nx
nepeyHe N YCroBmusax okasaHusl, O peKkBU3NTax AENCTBYIOLLUNX NIMLEH3UA, Ha OCHOBaHUKN KOTOPbLIX OKa3blBalOTCA YCNnyru,
TapuHbIx nnaHax, nopsake 1 ycrnoBusax onnatbl YCnyr, NOpsigke U cpokax OCTaBK/M CHETOB, 30HE paanonoKpbITUS CETU
1 30He NOKPbLITUA CIYTHUKA, @ TakKe UHYI0 MHOPMAaLMIO, NPeayCMOTPEHHYIO AEACTBYIOLLMM 3aKoHOo4aTENbCTBOM PO.
10.2. Mopkntounte ABOHEHTa K CBOEW CETU CBS3U, BblaenuTb AGOHEHTY B MoNb3oBaHMe Ha nepuod aenctseums [orosopa
ABGOHEHTCKMI HOMEP W/MNK YHUKanbHbIR KOO WAEHTUMKaUMM N okasbiBaTb AOOHEHTY YcnyrM B COOTBETCTBMU C
3aKkasaHHbIM UM no [JoroBopy nepevyHemM u o6 LeMOM.

10.3. OpranmsoBaTb bGecnnaTtHOe W KpyrrocyTOYHOE KOHCYNbTMpPOBAHME MO BOMPOCAM MOMb30BaHWA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsaATb MHAOpMaumio o Tapudax Ha Ycnyru, 30He pagumonokpbiTus cetu, 30He
MOKPLITUSA CMyTHUKA, HacTporkax ABOHeHTCkoro obopyooBaHusA Ans nonb3oBaHusa Ycnyramum Onepartopa v Ycnyramu
Bewartens, coctoaHum JluueBoro cuyeta AGOHEHTa 1 0 3a40MMKEHHOCTM No onnarte Ycnyr.

10.4. MNMpepocTtaBuTb ADOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOro 6eCcnnaTtHoro Bbl30Ba SKCTPEHHbIX ONepaTuBHbIX CryX0, B
TOM Yucne: NOXapHOM OXpaHbl, MUITULUWN, CKOPON MEAMLMHCKOW MOMOLLW, aBapuMHOW ra3soBon Cryx0bbl - NOCPeacTBOM
Habopa HoMepa, eaAnHOro Ha BCen TeppuTopumn Poccum ons Kagon SKCTPEHHOW onepaTUBHOW CryXXObl.

10.5. BricTtaBnaTe ABGOHEHTY cyeTa 3a OKasaHHble YCryrn Ha ocHoBaHuM nokasaHuin ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeacTB, ucnonb3yembix Belwatenem, B nopsgke, nNpeaycMOTPEHHOM HACTOSAWMMKU  YCNoBUSMU U
[oroeBopom, No pekBuanTam, ykazaHHbelM AGOHeHTOM B [JoroBope.

10.6. MNMpuHMMaTb HeobxoaMMble OpraHM3auMOHHbIE MepbI ANs 3aWwnTbl NEPCOHanbHbIX AaHHbIX ADOHEHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHnto KoHaeHunaneHoCcTn ceegerHnii 06 AGoHeHTe.



10.7. CobnogaTb ycTtaHoBneHHble Onepatopom w Bewatenem cpoku u NOpPSAOK YCTpaHEHUS HeucrnpaBHOCTEW,
NpPensaTCTBYIOLLMX NONb3oBaHUo ycnyramm Onepatopa u ycnyramu Bewatens.

10.8. OnepaTop 1 Belatens ocBoboxaatoTcs OT OTBETCTBEHHOCTM 3@ HEUCMOMHEHNE UMM HeHaanexallee UCMnofHeHue
NPUHATLIX Ha cebs obsisaTenbCTB Mo [OroBopy, €Cnn UX HEUCTNONHEHNE UMW HeHaanexallee UCMOSTHEHWE NPOM3OLLINIO
BCeACcTBMEe 0OCTOATENBCTB HENPEOAONMMON CUITbl UNN B CBSI3W C AEACTBMSAMU ADOHEHTA.

10.9. B cnyyae npueneyeHus OnepaTtopoM u(nnu) BelwaTtenem TpeTbero nuua Anst ocylwecTBrieHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOLENCTBUS MO BO3BpaTy NPOCPOYEHHOW 3agdomkeHHocTu, Onepatop u(vnu) Bewatens, unu nvuo,
devicteytowee ot umenn Onepatopa/Bewatens n (unn) B nHTepecax Onepatopa/Belwartens, yBegomnaetr o6 aTom
AGOHeHTa - [OO/MKHMKA B TedyeHue Tpuauatm paboumx OHerW nyTeM HanpasfeHust no noyte 6GecKOHBEpPTHbIM
OTNpaBfeHNEM Ui MPOCTbIM NMUCbMOM COOTBETCTBYIOLLIErO YBELOMIIEHNSI.

Pasgen V. PacueTbl

Crtatbsa 11. Tapudbi (UeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru yctaHaenueatotca OnepaTopom n BelwaTtenem camocTtodaTenbHo B TapudHbix nnaHax. Mopor
coeguHeHus, EanHnua Tapudukaumm Yenyr M nopsgok onnatbl HenonHon EguHuubl TapudukaumMm ycTaHaBnmMBaloTCA
OnepaTtopom camocTosaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapundHbIX NnaHax cogepxatcs CBeAEHNS1 O CPOKE U
TeppuTopun ero aenctens. lNMopagok Tapudukauumn coeamHeHnt B PoymnHre pasmeluaetcs Ha cante Onepartopa.

11.2. WNHcpopmauus o [eWCTBYIOWMX W HOBbIX TapudHbix nnaHax Onepatopa n TapudHbix nnaHax Bewartens
npegocTaBnsaeTcsl B Mectax paboTbl ¢ AGOHEHTaMM U PO3HMYHOW peanu3auun ToBapoB M Ycnyr OnepaTopa, a Takke
MOXeT pacnpocTpaHaTbcs OnepaTopom n Belwatenem nHbiMm cnocobamu, B ToM yncne Ha Cante.

11.3. Mpwu 3aknoyeHuMn [JoroBopa B COOTBETCTBMM C HACTOALMMU YCnoBusiMu ABGOHEHT ykasbiBaeT BbibDpaHHOe UM 13
npepnaraemblx Onepatopom 1 Bewatenem TapudHoe npeanoxeHve, ycnosus KOTOPOro npeaycmatpuBaloT okasaHue
Ycnyr OnepaTtopa u Belwartena ogHoBpeMeHHO M BkrtodakT B cebs TapudHbii nnad OnepaTtopa v TapudHbi nnaH
Bewartens. Npu aToM BbibpaHHoe ABOHeHTOM TapudHOe NpeanoXeHne CTaHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtbA 12. MeTOAbI pacyeToB

12.1. TlpMeHMMbIA NpPK OKasaHUM YCNyrn MeTod pacyeToB ykasbiBaeTcs B [JoroBope w/unu TapudHoM npeanoxeHun
(TapudHoe npeanoxeHue BknoYaeT TapudHbin nnaH Onepatopa u TapudHeln nnaH Bewartens). OcHoBaHusA
npMMeHeHns MeToaa pacyeToB onpegensioTcd OnepaTopom n Bewatenem n yctaHaBnusatoTcd B TapudHbix nnaHax, a
TaKkKe AoBoaATcs Ao cBegeHns ADOHEeHTa MHBIM CTOCOOOM.

12.2. Hactoawmmn YcnoBusiMn ycTaHaBnuBaeTcd, 4to 3a Ycnyrm Onepatopa v Bewatens Moryt npuMeHATbCS
aBaHCOBbIN UIMN KPeAUTHBLIN MeToAbl pac4eToB.

12.3. ABaHCOBbI MeToA pacyeToB. [Ipy aBaHCOBOM METOAE pacyeToB YCryrM oKasbiBalTCA B 00beMe BHECEHHbIX
ABGOHEHTOM AeHeXHbIX cpeacTB. ADOHEHT [0 Hadana okasaHus Ycnyr BHOCMT Ha JIMueBoW cyeT aBaHC (nnaTtex),
obpasyowun Ha Jlnuesom cyete onpegendembli OnepatopoM u Beljatenem nonoxutenbHbI ocTaTok. PacyeTsl C
ABOHEHTOM MPOU3BOAATCH 3a (pakTUYeCcKn okaszaHHble B PacuyeTHom nepuoge Ycnyrn, ¢ y4eTOM BHECEHHOW paHee
CYMMbl aBaHca.

CyMMbl aBaHCOBbLIX Mnatexen onpegensawTca camum ABOHEHTOM, UCXo4sa M3 npeanonaraemoro obbema noTpebneHns
3aKasblBaeMblx Ycnyr 1 BelbpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu 310 NpegycMOTpEeHO ycnoBusMU BbibpaHHOro ABOHeHTOM TapudHoro npeanoxeHnsi, AGOHEHT BHOCUT
NepBLIN aBaHCOBbLIN MnaTeXx B YCTAaHOBMEHHOW TapudHbIM npeanoxeHnemM cymme, nocne vero OnepaTop n Belwartens
Ha4YnHaeT okasaHue Ycnyr.

Bo3obHoBneHne npegoctaeneHns Ycnyr nocrne nepvoga Ux HeokasaHWs B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
NONOXUTENBHOIO OCTaTka MNPOM3BOAUTCA MOCHe MOCTynfeHuss Ha cyeT unum B kaccy Onepatopa unmM B Kaccy
YNONHOMOYEHHOr0 fMua o4epeaHOro aBaHCOBOro nnarexa, obpasyroLlero NonoXuTenbHbIN OCTaTokK Ha JlnueBom cyeTe.
Onepatop n Bewatens B uenax obecneveHus wucnonHeHnss AGoOHeHTOM obgsaTtensctB no [oroBopy Bnpase
yCTaHaBNMBaTb HECHWXAEMbI MONOXMUTENbHbIA OCTaToK Ha JluueBom cyete ABGOHEHTa B 3aBMCMMOCTU OT MEpeYHs,
obbema Ycnyr n TapucHoro npeanoxeHusi, BolopaHHoro AboHeHToMm. Bo3obHoBneHue npegoctaBneHnsa Ycnyr nocne
nepvoja MX HeoKa3aHWs B CBA3U C OOCTUXKEHMEM ocTaTka Ha JlMLueBOM cyeTe HeCHWXaemoro ypoBHSI MpOM3BOAUTCA
nocne nononHeHus JlnueBoro cyeta AOGOHEHTa [0 CyMMbl, MPEBLIWANOWENA YPOBEHb HECHMXaeMoro ocTaTtka.
VHdopMaLmio 0 HECHUXKAEMOM MONOXUTENBbHOM ocTaTke ABOHEHT MOXET nonyuntb y OnepaTtopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpegcTBOM OTNOXEHHOro nnartexa (KpeguTHbIM meTop pacyetoB). [lpyu onnate Ycnyr
NMOCPEACTBOM OTMOXEHHOro nnarexa AOOHEHT Mpou3BOAMT onnaTy 3a hakTMyeckn okasaHHble Ycnyrnm B PacyeTHoM
nepuoge B COOTBETCTBUM C HacToAWMMY YcroBusimu 1 [Jorosopom. Onnarta NnpovM3BOANTCA B COOTBETCTBUN C NEPEYHEM,
ob6bemoM noTpebneHHbIx AGOHEHTOM Ycnyr u BeiOpaHHbIM TapudHbIM NpeanoXeHneM.

McnonHeHne ob6si3aTenbCTB MO onnate akTMYeckun okKasaHHbIX Ycnyr obecnedmBaeTcsi BHECEHMEM ADOHEHTOM
OEHexXHoM cyMMbl B pa3mepe, onpegensemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnyvae
HeucnonHeHuss ABoHeHTOM 00a3aTenbCTB Mo onnate okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KayeCcTBe 0DecneyeHnss AeHeXHble CpecTBa Ha noraweHme obpasoBaBLUENCS 3a40MKEHHOCTMW.

CymMa Kk onnate 3a dpakTMyecku okasaHHble Ycnyru, onpefensieTcsa Ha ocHOoBaHuMu nokasaHu ACP Onepatopa u
nporpaMmHo-annapaTHbIX CPEACTB, UCMOoMb3yeMbiX BelaTtenem.

OnepaTtop u Bewatenb BnpaBe ycTaHaBnMBaTb NUMUTLI (Mpefenbl) KpeauToBaHus B Uenom Ans Jlvuesoro cyeta
ABoHeHTa u/vinn gna ogHoro AGOHEHTCKOrO HOMepa M3 BblAeneHHbIX ADOHEHTY No ogHomy [loroBopy, Npy OCTUXKEHWU
koTopbix Onepatop v Bewartens nMeeT NpaBoO OrpaHNYMTbL UIU NPEKPaTUTb OkadaHue Ycnyr no Jlnuesomy cHeTy umu
TakoMy ABOHEHTCKOMY HOMepy (ADOHEHTCKUM HOMepam), COOTBETCTBEHHO, W/WMM BbICTaBUTb BHEOYEPEOHOW CYET 3a



haKTUYECKN OKa3aHHble YCMyru, KOTOpbIN OOSMKeH ObiTb OnnadeH B CPOK, yKa3aHHbIM B cyeTe. BHeouyepegHon cuyet
MOXeT OblTb BbICTABMEH 3a NEpPUOA BPEMEHW, NPOAOIPKUTENBHOCTbIO MeHblue PacuyeTHoro nepuopa. [pu He
MOCTYNMeHNnn B CPOK Ha cyeT unu B kaccy OnepaTopa WnM B Kaccy YMOMHOMOYEHHOro fnvua AEeHEXHbIX CPeacTB,
[OCTaTOYHbIX AN onnaThl okasaHHbIX Ycnyr, Onepatop n Bewartens BnpaBe orpaHudmMte O6bem npenocTaBnsembix
Ycnyr unv nonHOCTbi0 NPekpaTuTb NpeaocTaBrieHne Ycnyr 40 NOCTYNNeHNs COOTBETCTBYHOLLMX OEHEXHbIX CPeacTB Ha
cyeT unu B kaccy Onepatopa unu B Kaccy YNofnHoOMoYeHHoro nuua. Pasmep numuta (npegena) KpeoutoBaHWS MOXeT
onpegenateca Onepatopom (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B 4actu ycnyr Bellatens) B 3aBUCUMOCTH
OT nepeyHs, o6bema n ctoumocTtu (TapndHOro NpeanoXeHns) UCNOMb3yeMbIX YCyr v MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTopa Wnu B Kaccy YMOMHOMOYEHHOrO Nuua W3MULLIHUX CYyMM,
ynnayeHHbIX AGOHEHTOM MO BLICTABMEHHOMY CYETY, YKasaHHble W3MULLHWE CYyMMbl MCNOMb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewatenem 3a nHon PacyeTHbI nepuog.

12.5. Onnata Ycnyr MOXeT NpoM3BOAUTLCS NOCPEACTBOM COYETAHUS aBAaHCOBOIO U OTIIOXEHHOIO NnaTexa.

Cratbsa 13. Cyet 3a Ycnyru

13.1. Onepatop u Bewarenb exemecayHo B TedeHne 5 (MsaTn) kaneHgapHbIX QHEN C MOMEHTa OKOHYaHusA PacyeTHoro
nepuoga BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBUM BbibpaHHbIM TapndHbIM NpeanoxeHnem, 3akazaHHbIM ABOHEHTOM
nepeyHem n obbvemMoMm Ycnyr Ha ocHoBaHuum nokadaHun ACP Onepatopa 1 nporpaMMHO-annapaTHbiX CpeacTs,
ucnonb3yembix BewaTtenem. Cuyet siBnsietca 6e3ycrnoBHbIM nogTBepXaeHneM akta u obbema okasaHHbIX Ycnyr 3a
PacueTHbIli nepuoa.

13.2. Cymmbl K onnaTe, HauuCreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrn BelwaTens, ykasbiBaloTca B cyeTe
OoTAenNbHO.

13.3. B teueHue 10 (Oecatn) paboumx OHEW C MOMEHTa OkOH4YaHus PacyeTHoro nepuoga Onepatop v Bewatens
obecneunBaloT npegocraBneHme ABOHEHTY cyeTa B nopsiake u cnocobom, onpeaeneHHeiM B [loroBope. B crnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope uHOM crnoco® npegocTaBneHUs cyeTa, COrfacoBaHHbIM CMOCOOOM WM agpecom
NpegocCTaBMeHNs cyeTa cunTaeTcs nonyyeHme cyeta B ocpuce Onepatopa vnm Bewwatens.

13.4. CyeT gomkeH 6bITb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpOKa.

13.5. HenonyyeHvne vnu 3agepxka B nonyvyeHnn cyeta ABOHEHTOM He SIBNSETCA OCHOBaHWEM ANs OTKasa OT onnathbl
ABOHEHTOM YCnyr Unn ocHoBaHWeM A NOMyYeHUs OTCPOYKM, PACCPOYKM MO onnare.

13.6. MNpu npepoctaBneHmmn HoBbIX ABOHEHTCKMX HOMePOB ABOHEHTY BbICTaBMSETCH CYET, BKMOYaoWnin B cebsa nnaty 3a
nogkntoveHne SIM-kapTbl kK ceTu cBasn OnepaTopa, aBaHCOBLIM U Apyrve nraTexu, B COOTBETCTBUM C BblOpaHHbLIM
ABoHeHTOM nepedvHem, ob6bemom Ycnyr u TapudHbeiM npepnoxeHneMm. OnepaTtop u Bewatens Bnpase He
npegoctaBnaTe ABOHEHTY Ycnyrm Ao NOCTYnfeHus COOTBETCTBYIOLMX CYMM Ha cyeT unu B kaccy OnepaTopa unu B
Kaccy YNONTHOMOYEHHOro nuua.

13.7 N3BelleHus1, yBegomneHnst u gpyrme ocduumnaneHele Matepuans OnepaTtopa v Bewarens moryt 6biTb NOMeLLEHbI B
kayectBe mHdopmaumm o6 Onepatope n Belwartene, npegocTtaBnsemori AGOHEHTY, Ha CTpaHuMLax CooOLleHMI cyeTa
n/vnn B NepCoOHNUUNPOBAHHBLIX cucTeMax camoobcnyxusaHus. CornacoBaHHelM Mexay Onepatopom, Belwiatenem u
ABoHeHTOM criocobom HanpaeneHnst AGOHeHTY odmumansHon nHgopmaumm Onepatopa v Bewatena B aTom cry4vae
cumTaeTtcsa cnocob AocTaBku cdeTa, onpedeneHHbli B [loroBope, B Nopsiike, yCTAaHOBNEHHOM B MyHKTe 13.3 HacToswmnx
Ycnosui. YcnoBus MNOMb30BaHMS  MEPCOHNPULMPOBAHHBIMKM  CUCTEMaMM  CaMOOBCNy>XMBaHUSA  ONpeaensioTcs
cornaweHnsiM1M o Hux. YBegomneHus, Hanpasndemble Onepatopom u(unu) Bewartenem, unn nuuom, 4eNCTBYOLWUM OT
umeHn OnepaTopa/Bewatena n (unu) B mHTepecax Onepatopa/Belwiatens, AGOHEHTY-OOMKHMKY B Lensix BO3BpaTa
NPOCPOYEHHOW 3aJ0MMKEHHOCTW, BKMYas yBedoOMMeHus, ykadaHHble B n. 10.9 Hactoawmx Ycrnosui, moryT ObiTb
noAanucaHbl ¢ MCnonb3oBaHNeM HakCMUIbHOrO BOCNPOM3BEAEHUS NOSNNCH YNTOSTHOMOYEHHOIo Nnua.

CraTtbs 14. Onnata Yenyr

14.1. PacyeTtbl mexagy OnepaTopoM, Bewatenem n ABboHeHTOM npou3BogaTcd B pybnsax. B cnydasx, gonyckaembix
AencTByOWMM 3akoHogaTenbcTBoM P®, Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbl B MHOW BanTe, Npu 3TOM
pacyeTbl npomnsBoasaTca B pybnsax no kypcy LB Poccuun, gencreyrowemy Ha gaTy NOCTYMNMEHUSA OEHEXHbIX CPeAcTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa UM B Kaccy YNONMHOMOYEHHOro nuua, nnbo no MHOMY Kypcy, yCTaHOBEHHOMY
Onepatopom u/vnn Bewartenem. NHpopmauns o npumeHVMoOM npu pacdeTax kypce gosoautcsa OnepatopoMm wu/vnu
BewaTenem go ceegeHvns AGOHEHTOB B nopsake, NpeaycMOoTpeHHOM B Nn. 11.2. HacTosAWwmX YCnosun.

14.2. MOMEHTOM UCMOSNHEHUs AeHeXHoro obasatenbctBa AGOHEHTa CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OEHEeXHbIX CpeCTB Ha pacyeTHbIn cyeT nnu B kaccy OnepaTtopa vnu B Kaccy YMNOMHOMOYeHHoro uMm nuua. B cnyyae
onnaTtel Ycnyr Kapto Onnatbl, Kpome TOro, HeobGXoOMMbIM YCMOBMEM WCMONHEHUss ABOHEHTOM [EeHEXHOro
obasatenbctBa ABnaeTca Aktueauns KapTbl.

14.3. AGOHeHT npou3BoAMT onnaTy 3a YcnyrM C ykasaHuem Jlvuesoro cuyeta ABOHeHTa W/MnM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [Ing uenen pacyeTa 3a Oka3aHHble YCryrm ucnonb3yeTcst TOT Tapud, KOTOpbIN AeNCcTBOBan Ha
MOMEHT YCTaHOBMNEHUS COOTBETCTBYIOLLIEIO COeANHEHMS.

14.4. PacueTbl 3a npegocTaBneHHble Ycnyrn B PoymuHre npomsBogatcs no mepe noctynneHnst B ACP Onepatopa u
nporpammHo-annapaTtHble CpeAcTsa, ucrnonb3yemble Belatenem, cBegeHuin 06 oOKasaHHbIX Ycrnyrax OT ApYrux
onepaTopoB. B 3aBucumMocTn OT TexHudeckux ocobeHHocTerd B npoueaype obmeHa wHdopmauven ob obbeme
okasaHHbIX ABoHeHTy Ycnyr mexagy OnepaTtopom n poyMUHroBbIM napTHepoM Onepatopa cnucaHne AeHEeXHbIX CPeacTB
¢ Jlnuesoro cyeta AGOHEHTa MOXET OCYLLECTBATLCA C 3agepkkon Ao 30 gHeRn, YTo MOXET NPUBECTU K 0Opa3oBaHuI0
3agomkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpyu npucBOEHUN YHUKANbHOroO MAeHTUdUKaTopa nnatexa Ana uenen onnatbl YCryr NocpeacTsoMm nepeBoaoB
OEHEeXHbIX CPeAcTB, MHpopMaLMsa O HEM U MOPSAKE ero ykasaHus B PacrnopshKeHUsIX O nepeBode AeHeXHbIX CpeacTB



posogutca Onepatopom w/vnn Bewatenem go cesegeHus ABOHeHTa B cyeTax, a Takke oducax obcnyxvBaHus
ABOHEHTOB.

14.6. ABOHeHT wuHdopmupoBaH O ToM, 4TOo Bewartenb yctynaetr OnepaTopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga k Onepartopy nepexogaT npaea TpeboBaHMsA onnatbl yeryr 1 wrpadHbIx caHkumin, Onepatop
BMpaBe HarnpaBuTb MOCTynuBLIME OT ADOHEHTa MNaTeXu Ha norawleHue yKasaHHbIX B HacTOSILLEM MyHKTE CyMM, a B
crniyvyae HeJOCTaTOYHOCTU CYMM YKa3aHHbIX MnaTtexen, nonyyYyeHHbIx oT ABOHeHTa, He OKasbiBaTb Ycnyrn AGOHEHTY A0
nonHon onnartbl. MNMonHasa nHdopmauma o NPoBeOeHHOM 3aveTe ykasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMM C HACTOALLMMYU YCITOBUSIMMU.

14.7. Ha peHexHble cpeacTtBa (Cymmbl gonra), nognexawue Boinnate Onepatopom 1 Bewartenem AGOHEHTY B pamkax
[oroBopa vnu B CBSI3W C HUM, B T.4. BCreacTBME npekpaileHnst [lorosopa no nobbiM OCHOBaHUAM, MPOLEHTHI 3a Nepuos
NonNb30BaHNS TaKMMW OEHEeXHbIMW CcpeacTBamMu, NpPedycMOTpeHHble cT. 317.1. [paxpgaHckoro kogekca PO, He
HaYUCIAOTCS U He BbiNaynBatoTCs.

Paspen VI. Npoune ycnoBus

CraTbsa 15. Nopsagok npeaAbABNEHUA NPEeTeH3UN U UCKOB

15.1. Bce pasHormacus unu crnopbl, KOTOpble MOMYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTW, YpPErynmpoBaTbCs MyTeM
neperoBopoB.

15.2. MNpeabsaBnenne AGoHeHTOM npeTeH3n Onepatopy n/vnmn Belwatento ocywecTBnsaeTcs B YCTAHOBIIEHHOM 3aKOHOM
nopsigke C MpUIIOXXEHNEM HeoOXOoOUMBbIX [OJiI9  PacCMOTPEHUA MPETEeH3UU [[OKYMEHTOB, BKIOYas [OOKYMEHTHI,
noareepxaarowme dakt HapyweHuss OnepaTtopom u/vnun Belatenem obsasatenscTts no [Jorosopy.

15.3. Ecnn cornacve no Kakmm-nvbo npuynHam He OyaeT AOCTUMrHYTO B XO4e AocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 0bs3aTernbHO BkNtoYatoLero B cebsi B cooTBeTcTBUMU ¢ DefeparnbHbiM 3akoHoM PO «O cessn» npegbsasneHve
ABOHEHTOM npeTeH3un u ee paccmoTpeHne OnepaTtopom) B cyaebGHOM nopsigke Bce crnopbl Mexay Onepartopom,
Bewarenem ©n AOOHEHTOM - OPUAUMYECKMM FNMUOM/MHAMBUAOYaNbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B
apbutpaxHoM cyge no MecTy HaxoxaeHus Onepatopa/Beliatens, u3 [OeATENbHOCTM KOTOPOro BbITEKaeT cnop.
PaccmotpeHne cnopoB  Mexgy Onepatopom/Bewatenem U ABOHEHTOM-busnMdeckum nuuom  (moTpebutenem)
NPoOn3BOAMTCA B Cye B COOTBETCTBMMN C AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HENCMONHEHME UNN HEHaAeXaLlee NCMONTHEHWE NPUHATLIX Ha cebst 0653aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. Onepatop w/vnn Bewartenb o0bs3yeTca Bo3MeCcTUTb ABGOHEHTY yLiepO, MPUYMHEHHBIA eMy B XO4E WCMOSTHEHUS
[oroBopa, ecnu uWHOM pasmep OTBETCTBEHHOCTM Onepatopa wu/unu Bewarens He yCTaHOBMNEH AEWCTBYIOLWMM
3aKoHOOATEeNbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOJTHOW UM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-topuanyYeckoe nNuuo ynnadvnsaet
OnepaTopy u Bewarento HeycTonky B pasmepe 1 % (OgHOro npoueHTa) CTOMMOCTM HEOMMAaYeHHbIX, OMNflaYeHHbIX HE B
NMONHOM OOGbEME UMM HECBOEBPEMEHHO OMMAYeHHbIX YCMyr 3a KaXAbl AeHb NPOCPOYKM BMMOTb [0 AHS MoralleHus
3a[0IMKEHHOCTUN, HO He Bonee cymmbl, nognexaiien onnate. B cnyyae Heonnatbl, HEMOMHOW UMM HECBOEBPEMEHHOW
onnatbl Ycnyr ABoHeHT-dumsndeckoe nuuo ynnadvsaet OnepaTtopy u Beliatenio HeycTonky B nopsigke n B pasmepe,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKoHO4aTENbCTBOM PO.

16.4. CTopoHa, He UCMOSMHMBLUAA UNW HeHagnexaliMm obpas3om ucnonHuelias obsasaTensctBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CMM HE LOOKaXET, YTO Hagnexallee MCMNoSIHEHME OKa3anocb HEBO3MOXHbLIM BCNEACTBUE AENCTBUS
HenpeoaonMMOoN curbl (T.e. Ype3BblHaHbIX U HENPEAOTBPaTUMbIX MPU AAHHBLIX YCNOBUSIX OOCTOATENBLCTB), HAXOAALENCS
BHE KOHTPOMS CTOPOH W HENocpeACTBEHHO MOBMUSBLUEA Ha BO3MOXHOCTb WCMONMHEHWs obsizatenscTts. [pu
Yypes3BblYalHbIX CUTyaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO NnpekpaLLaTe Un orpaHnynBaTe AGOHEHTY OKasaHue Ycnyr.

16.5. Npu BO3HUMKHOBEHUN OOCTOATENLCTB HENMPEOSoNMMON cunbl (“dpopc-maxop”), cTopoHa no [oroeBopy, He MMeroLas
BO3MOXHOCTM BbINOMHATL 00s3aHHOCTM no [loroBopy, AOIMKHA He3ameanmMTenbHO HanpaBuTb APYrOM CTOpPOHE
yBEOOMIIEHNE O CMNy4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCS, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLUM
HEe3aBNCUMbIM KOMMETEHTHbIM OpraHoM, NMOATBEPXKAAOLWNIA HANM4Yne U NPOLOIMKUTENBHOCTL OENCTBUS 06CTOATENLCTBA
HenpeoaonMMON CUnbI.

16.6. B Tom cny4yae, ecnv gns otaenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpeayCMOTpeHbl 0bs3aTenbHble npasuna,
yCTaHaBnuBatwLMe WHble OCHOBaHUS W npedenbl oTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHWUIO C M3MOXEHHLIMU B
HacTosILLEN cTaTbe, TO B OTHOLIEHUM Takmx AGOHEHTOB MPUMEHSIIOTCA NpaBuna, YCTaHOBMEHHbIE 3akoHOM. B crniyyae,
€CInn OTAENbHbIE NMOMOXKEHUS HACTOSALLMX YCINOBUIA B COOTBETCTBMU C 3aKOHOAATENLCTBOM P® HenpMMeHUMbI Ansi Kakon-
nndo kateropmn AGOHEHTOB, Takne NOSIOXKEHMS He NoAnexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. Bewartenb He fABMAsieTCA yvypeguTeneMm wnv co3gaTenem Ttenenporpamm (TenekaHarnoB), BXOASALWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a codepkaHue MporpaMMm, M3MEHEeHMEe CETKU BellaHus MM 3a MpekpalleHue
(MprocTaHoBNEHME) pacnpoCTPaHEHNsT TEX UMK UHBIX TeNenporpaMm (TenekaHanos), Bxogsawmx B coctas lNakeTa. Takke
HacTosAwmMM Bellatens npegynpexagaeT, YTO HEKOTOpbIe TernenporpamMmMbl (TenekaHarbl), Bxogswme B coctaB NakeTa, He
pekoMeHAoBaHbI 45151 TPOCMOTPa HECOBEPLLEHHONETHUMM.

CtaTtbs 17. BHeceHne nameHeHun B nepeyeHb YCnyr, HacToswwue YCnoBusi U UHble ycrnoBus [loroBopa



17.1. ABoHeHT Bnpase B ycTaHoBrneHHOM OnepaTtopoMm u Bellatenem nopsake M3MEHWTb UCMOMb3yeMbl MepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMEET AO0CTYN NpU OKa3aHUM TenemMaTuyecknx yenyr ceasm, AGOHEHTCKUA HOMepP
un/vnn TapudHoe npeanoxeHue, yeBegommB 06 atom Onepartopa n Bewatens nNMCbMEHHO MM B MHOW yKa3aHHOM
Onepatopom u Belwatenem gopme (B TOM YUCne C NCMOMb30BaHMEM CPEeACTB hakCMMUITbHON cBA3n, SMS-coobLyeHuni,
ronocosbIx n/munu Internet-cepsucos Onepatopa w/unu BewaTtens).

17.2. Onepatop u Bewartenb BnpaBe BHOCUTb MPEOSIOKEHWUS MO W3MEHEHMIO W AOMOSHEHMIO HACTOALWMX YCNOBUW,
HoroBopa. MW3meHeHne HacTodwmx Ycrosui, [oroBopa odopMNseTcs MnyTeM 3aKOYEHUS OOMOSTHUTENbHOIO
COrnaweHns B NMCbMEHHON dopMe nmMbo nyTem coBeplueHust ADOHEHTOM KOHKMIOAEHTHBIX LENCTBUIN, MEPEYEHb U
NnopsigoK OCYLLECTBIEHNS KOTOpbIX onpegenstotca Onepatopom v Bewatenem. N3mveHeHne Onepatopom ABOHEHTCKOTO
HOMepa MpoM3BOOUTCA C cobGnodeHneM nopsiaka, YCTAHOBIEHHOTO 3aKOHOA4ATENbCTBOM O CBSA3W. YCTaAHOBMEHWE U
N3MeHeHne oTaenbHbiXx TapudoB Ha Ycnyrn, TapudHoro nnaHa Onepatopa u TapudHoro nnaHa Bewartens un mHbIX
LIEHOBbIX YCNOBUI NPON3BOAUTCA B Nopsgke, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwMX YCrnoBuii.

17.3. Tapudbl Ha Ycnyrn, B TOM 4ucne Tapud, ucnonb3yembld ANS onnaTtbl HEMOMHOW efuHWUbl Tapudukauumu,
yCTaHaBMNMBaKTCs, B TOM umcne nameHsoTcs, Onepatopom 1 Belatenem cBA3n camMoCTOATENBHO, €CNM UHOW NOPSO0K
He yCTaHOBMeEH 3akoHoaaTensCcTBoM Poccunckon ®egepaumn.

ABOHEHTbLI U3BELLAITCA O BBEAEHUN YKa3aHHbIX U3MEHEHWI He MeHee YeM 3a 10 ([ecaTb) kaneHaapHbIX AHEN OO MOMEHTa
BCTYMNMeHUsa UxX B CUny Yyepes3 cpeactsa MaccoBon MHGopMaumK, ykasaHHble Ha Carite OnepaTopa, B criydyae ecnu Takas
obsa3aHHOCTL Onepatopa npefycMOTpeHa [AENCTBYHOLWMM 3akoHodaTensctBom P®. MHdopmupoBaHue ABGOHEHTOB-
lopyguyeckmx nuy, o6 umameHeHnm TapudoB Ha Ycnyrm Onepatopa v Ycnyrm Bewartensa npousBoguTca nyTem
COOTBETCTBYIOLLUMX U3BELLEHUN Ha canTe Onepartopa, ecrnvm UHOW cnoco® He cornacoBaH CTopoHamu. [ononHuTenbHble
n3seweHms ot Onepatopa u Bewartensd, B TOM yncne O HOBbIX Tapudax MOryT HanpasnsTbCA MHbIMU criocobamu,
ycTtaHoBneHHbiMM OnepaTopom 1 Bewartenem, B TOM yucre nyteM pasmeLleHus MHopMauum B cHeTax 3a OKa3aHHble
Yenyrn. N3BelleHe 0 BBEAEHUN YKa3aHHbIX U3MEHEHWU Takke OCYLLECTBMSETCA B MecTax obcnyxunBaHus ADOHEHTOB B
crny4vasx, ecnu Takom cnocob uM3BeLeHWst MNpedycMOTPeH B KayecTBe 0bOsi3aTenbHOro B COOTBETCTBUMM C
3aKoHO4ATENbCTBOM.

Kpome Toro, OnepaTtop v Bewartenb BnpaBe B OAHOCTOPOHHEM Mopsiake onpedensiTe U U3MEHsITb NepeyeHb
YNONHOMOYEHHbIX NILL.

Cratbs 18. NpekpaweHune Jorosopa

18.1. AGOHEHT BrpaBe OTKa3aTbCs OT AafbHeNLWero ncnonHeHus [loroopa unv ero 4Yact B OTHOLLEHMU UCTIONb30BaHNS
OLHOro NN Heckonbkux ABOHEHTCKMX HOMepOoB, npousseas ¢ OnepatopoMm u BewaTtenem Bce pacyeTbl no [Joroeopy
UIn ero COOTBETCTBYHOLEN YacTh 1 nogas 3asierieHne Onepartopy n BewaTtento.

OpHocTopoHHMM OTKazoM AGOHeHTa OT ucnornHeHus [loroBopa Takke ABNSAETCA HENocTynneHue Ha JIMueBon cuer,
CBSAI3aHHbIA C OAHWUM UM HECKOMNbKUMU ABOHEHTCKMMU HOMepamu, B TeYeHne ykasaHHOro B TapudHOM npennoxeHum
ABOHeHTa cpoka [eHeXHbIX CpeacTB B CyMMe, [OOCTAaTOMHOM [Ans OOCTUKEeHUs Ha TakoMm JlmueBom cueTe
NONOXUTENBHOIO OCTaTKa, NOCne NPMOCTAHOBIIEHUS OKa3aHUA YCnyr B COOTBETCTBUM C YCMNOBUSIMU PAcYETOB HACTOSLLMNX
YcnoBuii, B TOM 4ucrne Heonnata aboHeHTOM Ycnyr BewaTtens B TedeHue Cpoka, yka3aHHoOro B M. 9.3. HacTosAwwmx
Ycnosui.

18.2. C momeHTa oTkaza AGOHeHTa OT UCMONHeHUs [JoroBopa wnu pacTopXeHus [JoroBopa Mo APYrMM OCHOBAaHMWAM,
obsi3aTenbCcTBa CTOPOH CYMTAKOTCHA MPEKpalleHHbIMU MOSIHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu 3a WUCKIOYEHUEM
06s3aTenscTB ABOHEHTA, CBA3aHHbBIX C OMIaTOM OKa3aHHbIX, HO He onnayeHHbIx ABoHeHToM Ycnyr. OcTaBliadcs nocne
ncnonHeHnsa AGOHEHTOM 06A3aTeNbLCTB MO OMnaTe OKa3aHHbIX YCnyr pasHuua Mexay onnadeHHor no [Joroeopy cymMmmon
N CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHnust [JoroBopa Ycnyr BosBpauwaetca OnepaTtopom n Beuwatenem
onpegeneHHblM ABOHEHTOM CMOCOGOM M MO yKasaHHbIM WM PEKBM3UTaM Mpu YCNOBUKU BbINOMHEHNS ABOOHEHTOM
TpeboBaHun depepansHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3auumn (OTMbIBAHUIO)
[0X0A0B, NOMYyYEHHbIX NPECTYNHbIM NyTEM, U (PMHAHCUPOBAHMIO TEPPOPU3MAY.



